
Me dica t ion Error Communica t ion Proce ss in the  School Se t t ing

RECOMMENDA TION GUIDELINES

Just Culture Environment

Self-
Assessment

Policies in 
Practice

Support & 
Education

General 
Strategies

Fair & 
Objective

Communication Any ha rm to the  
s tude nt?

Yes

Contact 
Poison Control, 
if appropriate

1. Contact and/or refer to
HCP for orders/medical
evaluation.

2. Contact Lead District
Nurse.

3. Consult with State
Nurse Consultant as
advisory, if no lead
nurse.

4. Contact Parent.
5. Notify Principal.
6. Proceed to External

Reporting & follow
recommendations.

No 1. Notify Parent.
2. Contact Lead District

Nurse.
3. Notify Principal.
4. Consider use of ECET

based on error details.

Comple te  
Me dica tion 

Error/ Va ria nce  
Re port.

Proceed with ECET 
recommendations.

Utilize SC BON 
ECET as guidance 

document for 
evaluation of error .

External 
Reporting

Medication Error Definition-
Any preventable event that may cause 
or lead to inappropriate medication use 
or student harm while the medication is 
in the control of a healthcare provider, 
patient, parent or consumer. 
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