itle1Crate Support

e LIVE CHAT — Black box at bottom right of screen when logged into Title 1 Crate.
Get Immediate support with our Tech & Support teams in Plano.

LIVE CHAT box you see:

® USER GUIDE -- Click the circled ? at the top right of screen.

® 877.331.6160 -- Phone support with our Tech and Support team.
¢* EMAIL -- support@806technologies.com
® CAMPUS USER TRAINING Webinars -- https://attendee.gotowebinar.com/rt/8788179112367790849

Campus Questions & User Tips

Log into Title 1 Crate, click on the “UPLOAD” button between HOME & REPORTS.

A &

Home Upload Reports

How do we find our assigned compliance items we need to attach to our campus crate? Use the
buttons under the main menu in the Upload section to sort through your items.

How do we attach compliance items? Click the item shown below inside Title 1 Crate and it’s like
attaching an item to an email. Once attached it instantly is inserted in the district crate for approval.

|-_— (® Add Required File

How do we replace and attach an item that has been rejected? Put your cursor over the red box, click
the blue Replace button & it’s the same process as attaching a compliance file.
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Ross helps his mom Lesli!

Ross Laughter founded 806 Technologies in 2007 to help one Canyon ISD assistant superintendent, his mother
Lesli.

She had a problem and Ross created a solution to help his mom. Today 806 Technologies serves thousands of
district and campus administrative leaders across the United States. It is because of great feedback, ideas and
listening to amazing education leaders that we continually improve.

Leadership Team (L-R)

Ross Laughter (CEO / Founder), Kel Spradling Federal Programs Director
Lesli Laughter Asst. Superintendent, Mark Hailey Chief Customer Officer
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