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Intro
This document is a guide for the installation, upgrading, and configuration of SIF agents used for getting SUNS IDs.
Check to make sure you are on the current SIF Agent versions.
If you are upgrading an existing installation, make sure you install to the folder where the existing agents are installed. This will pick up the existing config files. See Where SIF Agents Are Installed
If you are moving to the Kimono Cloud ZIS, see the sections in each agent install guide for connecting to the ZIS(Zones). Remember to disable SIFWorksZIS in services.msc
If for some reason you want to move the SIF Agents to a new server, it is best to just copy the install folder for the SIF agents from the old server to the new server. This will carry over your settings etc. Then do an install over these folders so that the services install and your old configuration is imported.
If you want to go to a virtual machine, just virtualize the old SIF server and install in your V - Server.
Study pages 3 and 4 for how to proceed with upgrades/installations.



SIF Agent Versions
For the 2017 school year SIF software should be on the following versions :
Check that you are on this version, upgrade if needed:
PowerSchool SIF agent – v 3.2.3 (32 bit)
powersource.pearsonschoolsystems.com

SIFWorks Zone Server(ZIS) – districts will be transitioned to cloud version(until you are switched your current ZIS will work fine)  web.kimonocloud.com
Pearson Student Locator agent(SLF) – There haven’t been any changes to this, the version you have is current. web.kimonocloud.com

SIF Configurations
[image: ]

Take a moment to review the image above, one district hosted configuration should correspond to your current SIF setup. This will help guide you as to how to proceed with upgrading. The column on the left is what SIF agents are hosted/installed in the district. The right side is if a vendor hosts a SIF agent.

Based on the image, your upgrade actions should be …
	Option
	You need to

	1
	· You must upgrade PS SIF to 3.2.3(32 bit).

· Decide when to upgrade Zone Server, if now follow Installation of Kimono ZIS, otherwise follow when ready.

· No upgrade needed for SLF, but you must follow Start of Year instructions.


	2
	· PowerSchool upgrades PS SIF as part of hosting.

· Decide when to upgrade Zone Server, if now follow Installation of Kimono ZIS, otherwise follow when ready. You must also provide PowerSchool the new Zone Server URL.

· No upgrade needed for SLF, but you must follow Start of Year instructions.


	3
	· PowerSchool upgrades PS SIF as part of hosting.

· Decide when to upgrade Zone Server, if now follow Installation of Kimono ZIS, otherwise follow when ready. You must also provide PowerSchool the new Zone Server URL.

· SLF – Kimono updates as needed.








Quick Start

Start of school
1. Check for current version, upgrade as needed
2. Set to SLF and PS SIF to new school year(PS SIF pg 15, SLF pg 21)
3. Restart both agents
4. SLF – Unsync/sync students (pg 25)
5. SLF – only send students that have no ID to state for SUNS ID (pg 28)

General steps for installing PS SIF and SLF Agents
See each agent’s installation guide for detailed instructions. If you are installing on a new server, see the section - How to find out where your SIF agents are installed. This tells you where the agents are installed, if the old server is working, follow these instructions with the old server. Copy all agent folders to the new server and install to those folders on the new server.
1. Check versions - Download version as needed
2. Check the existing Path to Executable in services.msc for the agent, copy and save this in Notepad for later use. Or if doing a new server install, you will copy the folder and all contents to new server and install to it.
3. Start the installation
4. When asked where to install, check that it is same as in step 2
5. Complete installation
6. Make sure agent is running via services.msc, start if needed
7. Configure agent
a. If moving to the Kimono Cloud ZIS, go to your Kimono cloud account, copy cloud ZIS URL location.(See connecting to ZIS sections)
b. Paste ZIS URL into location for District zone server in agent.
c. Name SLF agent, SC_StudentLocator_DDDD, where DDDD is your 4 digit district code
d. Name PS SIF agent - PowerSchool
e. Set agent to current school year
8. Restart agents



Kimono Cloud ZIS
1. If you are moving to the Kimono Cloud ZIS – be sure to get the names of all SIF agents configured in your SIFWorks Zone Server.
2. Login to your KimonoClound.com account. Copy the URL to the cloud ZIS, paste it in agents or email to PowerSchool as needed. You don’t need to download or install anything, just copy the URL so it can be added to the PS SIF and SLF agents.
3. Go to services.msc and disable the SIFWorks ZIS
4. Add the names of all SIF agents to your Kimono Cloud ZIS.

Testing Agent Connections
1. SLF
· State and District zones should show green to left of name
· List of schools should show during syncing
· Students should show in each school when sync completes
2. PS SIF – Green check and complete school list, Tools/Database Status, ready connected to PS DB
3. Any other testing as appropriate 
4. Done



How to find out where your SIF agents are installed
Before installation check the location where your current  SIF Agent software is running from. This includes the Pearson SIF Agent For PowerSchool(PS SIF) and SIF Student Locator(SLF).
Open the Services.msc window on the SIF Server …
Start -> Run, type Services.msc … right click on Pearson SIF Agent and select Properties
[image: ]
In this example the location is highlighted blue under Path to executable, yours will be different. Highlight and copy your location, then save it to Notepad just in case. If installing on a new server, copy the entire folder(PowerSchoolSIF in this case, you install into this folder). Depending on your setup there are 3 services/Paths to Exe you will need :
Name as shown in Services.msc
Pearson SIF Agent for PowerSchool
SIF Student Locator
SIFWorks ZIS




PS SIF Agent installation
Download version 3.2.3 from 
https://support.powerschool.com/dir/8950
Save the file to a location on your SIF Server.

Agent Installation
Before starting the install go to bottom right by your system clock, right click the white/blue topped icon(to the right of orange flower in this screen shot)  like so …
[image: ]
If it says 3.2.3 for the version, you are up to date and do not need to install anything. If you do need to install, right click that icon and choose Exit console and proceed with the installation.
Go to the location where the download file was saved. In most cases you can just click and accept the defaults, the install will overlay your current settings.  However, make sure your install location is the same as Path to Executable for the service. This is very important. See section  - Where Agents Are Installed


Select the Java VM installed with the application …
The directory listed in the box shows where you Java VM is located, it will be located below the install dir for the agent.
[image: ]
This is the step where you check the install location …[image: ]



When done you do not need to restart your system …
[image: ]

Go back to your Services.msc  window and make sure that the SIF agent is running there, start it if not running.
Now go to the install folder for this agent, look for an application called PowerSchoolSIFAgentConsole.exe
Double click this, this loads the new console portion of the agent and you should see the small square icon by your system clock from before. If you hold your mouse over it, it should show the updated version number.
Click on the connect option. Since this is an upgrade the following should appear … [image: ]
And you will have to upgrade your jar file.

Upgrade JAR file
To upgrade your jar file follow these steps exactly.
1. Shutdown PowerSchool
2. Locate your old jar file in (your PS drive):Program Files\PowerSchool\application\components\powerschool-core-[version number]\WEB-INF\lib\bundles\ext\ powerschool-events-adapter-sif-outgoing.jar
3. Delete that file.
4. Go to the install directory for the ps sif agent, look for the folder called \adapter
5. Copy the file from the version folder of Powerschool you use to the folder in step 2.
6. Restart Powerschool(may take a while for it to return)

Configure the PS SIF agent
Connect to your Powerschool database
Click File, Agent Settings, Database
[image: ]
Enter the IP address to your district Powerschool database. Enter the password for the PS account, leave the rest as is.
Click Test Connection to check.(You will have to enter PW again, be careful not to lock PS)

Click Close



Connecting to the ZIS
See the section on Installing the Kimono ZIS to get the URL for your ZIS.
For an existing installation
Go to Zone, Zone Settings, Change, Enter your Kimono Cloud URL here, Click Zone Status to check.
[image: ]

For a new install
Go to File, New Zone, General Tab – Zone ID -> District, In the URL box paste the URL to Kimono ZIS(copy and paste it, do not type in by hand). Click Zone Status to test the connection.
District Tab – Check school district. Schools Tab – Check all active schools
[image: ]Click Status to check connection to the cloud

Click OK
Should see list of schools
[image: ]




Configure SIF Settings
Go back to File, Agent Settings, SIF Registration
[image: ]
[bookmark: _GoBack]Registration tab – Agent ID -> PowerSchool
Change Message Mode to Pull.
On the SIF Version tab, change SIF Version to 2.0r1
On the left panel click School Year and change to current year.
Click Close.
End of PS SIF Agent configuration.




Installation of Kimono SLF
Agent installation
Download the software from
https://www.kimonocloud.com/account/licenses/c9721599-42ba-4ce7-afce-ffde38521075
Choose the version with the Java VM.
Double click the downloaded file to begin installation.
[image: ]


This is the install location, it must be the same as where the agent service is running from. See section  - Where Agents Are Installed
[image: ]
Choose the Java VM installed with the application.
[image: ]


Choose the embedded Derby database
[image: ]

Click install
[image: ]



Set the path to JAVA
Go to the folder where you installed the application, in this case C:\Pearson\SLF. Open file SLFLocatorSvc.conf in Notepad.
[image: ]
Change the line wrapper.java.command=java 
To
wrapper.java.command= C:\Pearson\SLF\jre\bin\java  (note the path is where agent is installed, yours may be different)

Save the file.

Now go to services.msc for the computer and start the Student Locator
[image: ]


Accessing the SLF application
This application runs in your browser, if you have an SLF icon near your system clock you do not need that now.
Open the application by going to https://localhost:9088/
If you get a message about connection not private, etc proceed to the application

[image: ]

Set the password to
sifw0rks     (that’s a zero)
The username is sifworks (that’s a lower case letter o)
Once logged in the screen should look like
[image: ]



Configuring the SLF agent
1. Set for the school year
2. Name the agent
3. Connect to Zones – District and State
Set the school  year – Click Default Zone settings
[image: ]
Change to the current school year, remember to click Save.

Name the agent – Click Agent Settings
[image: ]
Make sure that Derby is the Database Type.
Click Sif Registration
[image: ]
In Agent ID – Add an underscore3 and your district 4 digit code number(ie 0103)
SC_StudentLocator_DDDD
Click Save
Click Message Mode – Set to Pull – Click Save
Click SIF Version – Set SIF Version to 2.0r1 – Click Save

Under Agent Settings click Transports
On HTTP tab – Set Use this protocol to http - Click Save



Connect to Zones
You need to connect the SLF to the State ZIS and the District ZIS.
On the Zone tab, click on the District link under Zone Group.
[image: ]You must restart this agent before it will connect

In the URL box copy and paste the connection URL from your Kimono Cloud Connections section (see Installing the Kimono ZIS). Click Save. Click Close.


Now click on SC_STATE located above where you clicked on District.
[image: ]You must restart this agent before it will connect

In the URL box enter 
https://zis.ed.sc.gov:7443/SC_STATE    (there is an underscore between SC and STATE)
Click Save.
Restart the agent, go to Agent Settings, Restart Agent.
The zones should show a green check when connected.
[image: ]
End of configuration.




Syncing students and getting SUNS IDs
On the Zones tab click Synchronize
[image: ]
Click Unsync first to clear any data, select District, then click the Unsync link above the word Zone
[image: ]
This will complete in a second. 
Now click Sync in the Zone Actions box.
[image: ]
Click the Start new sync button, click next , select District, next, chose Continue with attended sync, click next
[image: ]
When this is done you will see a list of your schools, select all that are active
[image: ]
Click Next, Next, to start the sync.
[image: ]
When you see 10 of 10, or whatever number in your case, then the Next button at bottom right will be black and you can click it. Click all the way thru till done.
You should be able to click on the Students tab and see your students listed.
[image: ]
Under Students click on Schools View to see a list of your schools. To the right of each school will be a number that represents the total students and those with IDs.
Click on Students View, filter on School and filter for No State ID. You will see a list of all students without IDs. If you have a lot of schools this may be easier.


THIS IS VERY IMPORTANT
DO NOT SEND ALL YOUR STUDENTS - YOU WILL FLOOD THE SYSTEM AND SLOW RESPONSE TIMES DOWN FOR EVERYONE IN THE STATE(see memo regarding start of school for more details)
You must select all students that do not have an ID. You may have to page thru several pages to get all students.  Once all are selected, click Request State IDs. Do not click more than once or send your data more than once. It may take some time for the data to return, be patient and check in Powerschool to see if the number of students without an ID drops.



Installation of Kimono ZIS
SC Districts are being migrated to the Kimono Cloud ZIS. There is no local application to install, nothing to download. You will need the URL to your ZIS so you can connect the PS SIF and SLF agents to it.  
Each district should have an account with 
www.kimonocloud.com
If you do not have an account contact SDE.
Once you login to that site click on Clouds, and then Manage. In the Connection box you will see the URL to your ZIS. You will need to copy this and paste it into the PS SIF agent and the SLF agent, refer to each agents section for connecting to the ZIS instructions.
[image: ]




All districts should be preconfigured with the PowerSchool and Locator agents. When you are logged in you will see a list of your agents, clicking on an agent and then activity will show what messages are being processed.

[image: ]
[image: ]



Disable the ZIS  running in services.msc
[image: ] 


Adding a SIF agent to the ZIS
This is a guide for other horizontal vendor agents a district may be using. Add the agent, make sure to spell it exactly as in your old ZIS.
Click Add an Agent
[image: ]
In Client ID enter the exact name of agent then Click Create
[image: ]

In the Agent List, Click Provisioning set to unrestricted
[image: ]



Troubleshooting Tips
PowerSchool PS SIF hosted districts
Several districts are hosted with PowerSchool and PowerSchool also hosts their PS SIF agent. If you are going to use the Kimono cloud ZIS you will have to tell them the URL to the Cloud ZIS. You will have to login to your Kimono Cloud account, under Zone, Connections, in the grey box is the url you have to give them. It would be best to copy and paste the URL into an email and send to them.

Java – System path update
You may need to manually update the windows system path in order to install an application if Java has not been installed on the computer. You should use the version of Java that comes with the application, see the section Set the path to JAVA. That path may also need to be added to windows system path. This will differ by version of Windows – set Environment Variable/System Variables/Path – in the Path box add the directory path you found from the Set the path to JAVA section highlighted in green.
Connectivity
Test the connection between agent and zone, if it fails make sure you have the correct URL.
I have a new school that’s not showing in SIF agent
Is the PS SIF agent hosted on your SIF server ?
Does PowerSchool host it ?
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