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Today's Purpose

• Introduction activity
• Translation vs. Interpretation
• What: Translation and Interpretation Obligations
• Who: Determining Families for Translation and 
Interpretation Services

• How: Steps Schools and Families Can Take
• Closing Activity



Clap twice if...

• You have been in a meeting with an interpreter.

• You have used a telephonic interpretation service.

• You know how to pull a report in PowerSchool to determine 
which languages your families prefer to communicate in.

• You feel confident in your knowledge regarding translation and 
interpretation service obligations.



Translation vs. Interpretation



Translation or Interpretation



Turn and Talk

Do you know what language(s) represent the families you work 
with at your district/school?

How do you communicate with families that speak/understand a 
language other than English?



How many languages do you believe are spoken by 

families in South Carolina school districts?

121



Did you know?

Top Primary Home Languages in South Carolina in 2024 (2.6.24)

1. English - 708,168

2. Spanish - 65,463

3. Russian - 2,772

4. Portuguese - 2,409

5. Arabic - 1,277

6. Vietnamese - 1,240

7. Ukrainian - 1,094

8. Mandarin - 1,013

9. Gujarati - 983

10. Telugu - 776



Translation and Interpretation Obligations



2015 Dear Colleague Letter
• Section J: Ensuring Meaningful Communication with Limited 

English Proficient (LEP) Parents

• From the U.S. Department of Education and Department of 
Justice – Civil Rights

• Obligation to ensure meaningful communication with 
Multilingual Learner (ML) families in a language they 
understand

• Adequately notify ML families of information about any 
program, service, or activity that is called to the attention 
of non-ML families

• Keep in mind parents can be acquiring English even if 
their child(ren) is proficient in English

https://www2.ed.gov/about/offices/list/ocr/letters/colleague-el-201501.pdf


2015 Dear Colleague Letter Continued

This essential information includes but is not limited to information regarding:
• Language assistance programs,
• Special education and related services,
• Individualized Education Program (IEP) meetings,
• Grievance procedures,
• Notices of nondiscrimination,
• Student discipline policies and procedures,
• Registration and enrollment,
• Report cards, requests for parent permission for student participation in district or school activities,
• Parent-teacher conferences,
• Parent handbooks, and
• Gifted and talented programs.

https://www2.ed.gov/about/offices/list/ocr/letters/colleague-el-201501.pdf


Information that must be translated under Title I, Part A



Who Can Provide Translation & Interpretation?

Yes
Staff that are trained and qualified

• Proficient in targeted languages
• Ethics
• Understand school procedures and the 

academic terminology used

Language phone lines

“Competent outside resources” 

No
Students

Parents, family members,     
guardians, friends

Untrained staff members, 
including bilingual staff 
members



OCR FAQ and USED EL Toolkit – Chapter 10

https://www2.ed.gov/about/offices/list/ocr/docs/dcl-factsheet-lep-parents-201501.pdf
https://www2.ed.gov/about/offices/list/oela/english-learner-toolkit/chap10.pdf


Additional SCDE Resources



IEP Meeting Interpreter Script

https://ed.sc.gov/districts-schools/special-education-services/programs-and-initiatives-p-i/sp/spoken-language-interpretation-script-for-iep-team-meetings/


EdPlan SC (new IEP system)
● Startup timeline for EdPlan SC is slated for July
● This provides immediate unofficial translation of IEPs and related documents

○ English, Spanish are written into the contract
○ Pilot for 6 months (starting in July, but will continue payment after districts 

provide feedback): Vietnamese, Portuguese, Chinese Simplified, Arabic, and 
Russian

● Official translation of IEPs must go to a qualified translator when families request 
and official translation of the IEP

● Interpreters are still required and will use the interpreter script (reminder: 
interpreters are not advocates)
○ Interpreter Guidance

● Other questions? Sara Garrett, SGarrett@ed.sc.gov

https://ed.sc.gov/districts-schools/special-education-services/programs-and-initiatives-p-i/sp/spoken-language-interpretation-script-for-iep-team-meetings/
https://ed.sc.gov/districts-schools/special-education-services/programs-and-initiatives-p-i/sp/spoken-language-interpretation-guidance-for-iep-team-meetings/
mailto:SGarrett@ed.sc.gov


Determining Families for Translation and 
Interpretation Services



Enrollment Survey

SCDE Provides: Arabic, English, Gujarati, Hindi, Mandarin, Portuguese, Russian, Spanish, Tagalog, and Vietnamese



PowerSchool Fields/Enrollment Survey



Steps Schools and Families Can Take



Build Strong Relationships Between Families and 
Schools

• Parent involvement → Family engagement
• It occurs over time and needs to be established and nurtured
• Schools must understand families' cultures and integrate cultural 

traditions throughout the school
• Invite families to volunteer
• Encourage families to help children integrate their cultural and 

linguistic traditions into school assignments and extracurricular 
activities



Welcoming Environment

• When you walk into the front office of a school, what do 
you see?

• Is it culturally inclusive and welcoming to all families?
• Are there signs, pictures, etc. that provide language access for 

families?



Website Resources

• Is your school and district website accessible to families?



A Guide for Engaging ELL Families: Twenty 
Strategies for School Leaders

• Strengthen home-school partnerships
• Recognize and build upon your own ML families' strengths
• Harness the energy and ideas of staff, families, and students in shaping those 

partnerships
• Mobilize and empower staff to become teacher leaders
• Engage school-wide staff members beyond the ML/bilingual departments
• Create a culture of respect throughout the school community
• Learn how to advocate for and allocate resources on behalf of ML families
• Encourage all participants to keep trying new, creative approaches until they 

find what works
• Implement the changes needed to make your new plan successful

https://www.colorincolorado.org/sites/default/files/Engaging_ELL_Families_FINAL.pdf
https://www.colorincolorado.org/sites/default/files/Engaging_ELL_Families_FINAL.pdf


Quick Tips
• Learn about your ML population and their families.

• Think through the scheduling of important school events.

• Share information with staff regarding cultural celebrations.

• Display student work on the walls. Display maps and flags of students' native countries.

• Include bilingual and multicultural books in the school library.

• Create brochures/documents that are translated into native languages.

• Have staff learn common phrases from the native languages represented.

• Encourage the use of the native language in school and at home.

• Hire staff or volunteers that represent different cultures and languages.

• Encourage families to ask teachers questions or reach out when they need assistance.



Other Resources

Multilingual Learning Toolkit
Family Engagement - How can you welcome and engage families of Multilingual 
Learners as active partners in their child’s learning?

• Pre-K - 3rd grade strategies available

Ellevation Toolkit
Engaging and partnering with families of multilingual learners 

• There is a variety of content and resources about successful family engagement 
strategies from school districts and experts across the country

https://www.multilinguallearningtoolkit.org/strategies-resources/welcome-and-engage-families/
https://ellevationeducation.com/toolkit/engaging-and-partnering-families-multilingual-learners


Closing Activity – True or False
• The Enrollment Survey contains questions to obtain 

communication language preferences from families.

• Schools only need to provide translation and interpretation 
services if it is within their top 5 languages or if there are 50 
or more of those language speakers.

• Students or siblings can provide interpretation services if a 
trained member is unavailable.

• Translation and interpretation is a civil right for families to 
meaningfully participate in their child(ren)'s education.



Thank you for joining our session!

Feedback 
Survey



Thank You!
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