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MEMORANDUM 
 
 

TO: District Superintendents 
 District Information Technology Leaders 
 HR Directors 
 Student Services Directors 
 
FROM: Betsy Carpentier 
 Deputy Superintendent, Division of Data, Technology, and Agency Operations 
 
DATE: February 8, 2022 
 
RE: Internet Survey 
 
 
We anticipate that the legislature will be acting soon to appropriate significant funds for 
expansion of broadband internet in South Carolina. The South Carolina Office of Regulatory 
Staff (ORS) is creating maps of our state indicating which areas are in most need of high-speed 
internet. Because internet for educational use is a high priority, ORS has asked for our assistance 
in determining which students and staff live in households without adequate high-speed internet, 
whether it is because of service providers’ unwillingness to provide it to the home, the cost, or 
the lack of cell coverage. To that end, ORS has created the I Need Internet survey. Data from the 
survey will be used to update the maps with more specific information on internet service around 
the state. We would very much appreciate your distributing this information to your students, 
staff, and families so that decisions on where to spend broadband resources can be fully informed 
of the educational needs for broadband in our state.  
 
If you have questions, please contact me at bcarpentier@ed.sc.gov or Jim Stritzinger at 
jstritzinger@ors.sc.gov.  
 
Survey link: https://survey123.arcgis.com/share/a79de0eacc1f48098d03f1a33a707670  
Link to current maps: https://www.scdigitaldrive.org/  
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