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Purpose of Training

To provide an overview of the Internal Self-Assessment (ISA)
and District Self-Assessment (DSA) completion within the
Quality Assurance (QA) application.




Internal Self-Assessment (ISA)

The school districts’ South Carolina Department of Health and Human Service
(SCDHHS) Rehabilitative and Related Services contract requires each school
district to complete a QA Internal Self-Assessment (ISA) at least 14 days prior to
the annual QA review. SCDHHS requires each school district to complete a student

record review and enter the findings of the audit into the “Discrepancies” section of
the QA application's ISA tab.




The internal self-assessment must include:

* examination of a random sampling of records. This
sample must include at least one (1) record from
each service type.

- * examination of records related to School District
Internal Self Administrative Claiming (SDAC) and Special Needs
Assessment Transportation (SNT).
e assessment of compliance with Medicaid
Components standards, policies, and procedures.

* evaluation of credentials of staff involved in the
provision of Medicaid related services.

* review of the Medicaid billing operation.
* the checklists published on the OMS webpage.




The OMS’ webpage has the following resources to
help the districts with the ISA completion:

 |ISA/DSA Overview: a presentation that covers
the entire ISA/DSA completion process.

* QA Checklists: to be utilized for the student’s
file review.

* |ISA Checklist: to guide the districts step-by-
step, while completing the ISA.

ISA Resources




ISA
Requirements

The ISA must be completed at least 14 days prior to
the scheduled review date.

Once the QA review is scheduled the district may
complete the ISA.

If the ISA is not completed at least 14 days prior to
the review date, the QA review may be cancelled,
and the system will generate an email to the
Medicaid Coordinator (listed in DEIMs) on day 13
prior to the QA review stating the district will
conduct a DSA (their own QA review).




ISA—Log in

* |f district staff has issues with logging
onto the QA application or password
Issues, contact the Web Access
Coordinator (WAC) before reaching out to
the OMS.

* Once logged in, notice that the
application tabs are located on the left
side of the screen.

e Clickthe “ISA” tab to move to the first
section.

% Home
[ Review Schedule
. 1SA

E Service Infomation

i HIPAA Record Security
M Conitracts
= Discrepancies
-, Comments
4 Document Upload
4 Follow-Up

@*;a CAP




ISA—Service Information

* In this section the services provided
by the district are entered.

* Select the service option(s) that
apply to the district.

* Enter the required information in
each field.

A Home
[# Review Schedule
A I5A
[# Service Information
& HIPAA Record Security
A Contracts
& Discrepancies
% Comments
# Document Upload
A Follow-Up

A CAP

Service Information - Create New
(Rehabilitative Services for which the District Bills Medicaid)

Service

Occupational Therapy Services (OT)

0 District has providers which it employs who provide the service?
District subcontracts with a provider?

# Total Providers Rendering Service®

3

# Total Medicaid Students Receiving Services *
35




ISA—Service Information (Cont.)

Service Information is the first section of the

ISA tab and the information to be entered is:

e Service Type.

* If the district provides/subcontracts the o Pt oot o D

[# Review Schedule

service. #
* 1 T . g Show 10 v/ entries
 *# Total providers rendering the service.

& HIPAA Record Security

* *# Total Medicaid students receiving the A

S e rvi C e S (Toh_?;apy Services
. . . 4 Document Upload
* The district staff must click the “Create —

New” button to enter information. #oe —

Service A District Provides District Subcontracts

Showing 110 1 of 1 entries

*This # does not have to be entered for SDAC.

Search:

# Total Providers Rendering  # Total Medicaid Students
Service Receiving Services

Previous | 1 | Next




ISA—Service Review

Service Information - 2025-2026

H
it Home (Rehabiliative Services for which the District Bills Medicaid)

[# Review Schedule

i HIPAA Record Security

* Once all entries are made, there is
the option to edit or delete, if

Show| 10 v/ entries Search:

# Total Providers Rendering # Total Medicaid Students

Service A District Provides District Subcontracts . . .
A Contracts Service Receiving Services
& Discrepancies General Nursing '
o . 20 5000
Senvice
# Comments
Nursing: IHPATP 5 15 Edit Delele
e Clicking the “next” button on the .
g A Follow-Up Qccupational _
Therapy Services 3 35 Edit
A CAP (oT)
[ ] L]
lower left side will lead to the next 2 ss
Senvices (PT)
Spegch Therapy 7 75 Edit Delete
t . Services (ST)
S e C I O n ° Showing 1to 5 of 5 entries Previous | 1 Next




ISA—HIPAA Record Security

HIPAA Record Security View istrict: Datli ' - 9025 -
ty District: Darlington ~ Review Year; 2025 - 2026 L e estuse@geiloom

* All school districts (SDs) are required to

C O m p ly Wit h a ll Fe d e ra l' H I PAA Sta n d a rd S (# Review Schedule Does your schoal district have an Information, Security, and Privacy policy in place to protect the school district’s Medicaid files?
and regulations. L

[# Senice Information

A Home HIPAA Record Security - 2025-2026

How often ara the electronic records backed up?

* The district must answer all questions by o [
selecting an option from the dropdown -
menu and then click “Save.” et

A Document Upload

* The system will then advance the -

Does your schoal district follow the Federal State (Proviso), and Local Education requlations related to record retention and purging documents?

application to the “Contracts” tab. "

How often does the Information Technologist (IT) staff scan for data breaches, virus, and malware?

- Select an Option -

Do you have a Record's Management staff or a privacy liaison?




ISA—Contracts

Create Confract Distrct: Darlington  Review Year: 2025 - 2026 s Qonecon
* The districtis required to provide the
. . . . A Home Contracts - New
OMS with information regarding SCDHHS -
B e Sl Do you have Contracts on fle or the PRIOR and CURRENT school year (check al that apply):
contracts. #ish
. _ . y I SCDHHS SERSRBHS Contact
* The district must click on the “Create | N
i HIPAA Record Secuty 0 RBHS Subcontract (if applicable)
New” button to upload contracts. ot
* The district will select the option(s) that - s
®) Comments
a p p '.y. 4 Document Upload Nofilechosen
A FollowUp
o




ISA—Contracts Upload

This screen displays the “Choose
Files” button to upload the applicable
contract(s).

Create Contract

A Home
[ Review Schedule
A 15A
[# Senice Information
@ HIPAA Record Security
A Contracts
& Discrepancies
#) Comments
A Document Upload
A Follow-Up

A CAP

District: Darlington ~ Review Year: 2025 - 2026

Contracts - New

Do you have Contracts on file for the PRIOR and CURRENT school year (check all that apply):

SCDHHS SBRSRBHS Contract
0 RBHS Subcontract (if applicable)
Upload Contract

Choose Files |Confract (TEST) docx

& qa2estuser@gmail com




ISA—Contracts Review

Once the district finishes uploading
the contract(s), there is an opportunity
to review the uploads and edit or
delete, If needed.

Contracts

A Home Contracts - 2025-2026

[# Review Schedule
A I5A
[ Senvice Information

& HIPAA Record Securiy
1

. Contracis
& Discrepancies
#) Comments
# Document Upload
A Follow-Up

A CAP

District: Darlington  Review Year: 2025 - 2026

SCDHHS SBRS/RBHS Contract RBHS Subcontract (if applicable)

& qar2testuser@gmail com




ISA—Discrepancies

* |nthis section, the district will report the
findings of the ISA. The staff must click the

Discrepancies istrict: Darli i " 9005 -
p District: Darlington  Review Year: 2025 - 2026 & el aonaloom

Discrepancies in Services and Billing - 2025-2026

“Create New” button. The system will prompt ::sm

the staff to complete all fields for each file -

reviewed. Bewehiomsion gy 10 s -
 The district must audit at least one file per ::'P‘:Aid”’ R S— B

service using the QA checklists found on the s T

OMS webpage. The findings from the district’s A Comets St e P o

audit must be documented in the A Do Lt

# FollowUp w

A cAp

discrepancies section of the ISA.




ISA—Discrepancies Detail

* Select the service from the drop-down T
menu and applicable option (i.e., district fon
performed service or subcontracted : B
Se rVi ce ) . [ Sence fomaion Senvice Perormed By?

* Enter the student’s name in the “Student o et e

Student Name *
N a m e 7 fl e ld . 3 Discrepancies Bruce Wayne

#) Comments

[ Sele Ct “Yes” Or 13 NO” if there WaS Or WaS R :dasrt\hereadiscr:aa:::yidentiﬂed?
not an identified discrepancy. it
# CAP

e Save entries and continue.




ISA—No Discrepancies

Discrepancies istrict: Darl ' 9025
P District; Darlington ~ Review Year: 2025 - 2026 . (e lestser@gnalcon

A Home Discrepancies in Services and Billing - 2025-2026

If no discrepancies were identified, the o e
eview Schedule e N
system will display “N/A” on the i
. . [# Senvice Information ow 10 v enties -
“Discrepancy Noted” and “Corrective T -
Service 4 Discrepancy Noted Corrective Action Stdent $CDE Comments

ACtiOn” fields. A Confrac's Name
:, General Nursing NA NA Bruce Wayne m

& HIPAA Record Securiy

Service

# Comments
Showing 110 1 of 1 entries Pravious | 1 | Next

A Document Upload

A Folowlp
oo

A CAP




ISA—Discrepancies ldentified

* The district staff must identify the service, the S o
student’s name, the checklist question number, s Dscrpnces o

[ Review Schedule Service *

and add a comment explaining the discrepancy. .

[# Service Information Service Performed By?

* Foreach discrepancy, the district staff will need a Y e

# Contracts

corrective action plan (CAP) that must state how —— =
the mistake will be averted in the future. S

Checklist Question Number *

* Once the CAP is completed, the district staff
ShOUld Cl_iCk “Save” and Continue the prOCeSS until Is each CSN dated, titled, and signed (electronically or handwritten) by the provider?
every service is reviewed. Click “Next” to proceed.

The CSN for 9/1/24 is not titled.

* The district must upload all completed checklists
to the QA application, choosing “ISA Checklist” as
the document type from the drop-down menu.

Corrective Action *

The Medicaid Coordinator will hold an OT staff training. All OT staff in attendance will be trained on completing CSMNs correctly, including signing, dating, and fitling all CSN=.
The OT supervisor will check OT staffs CSNs once per menth.




ISA—Discrepancies Review

Discrepancies istrict: Darli i . .
P District: Darlington  Review Year: 2025 - 2026 & a7 estuser@gmeil o

Discrepancies in Services and Billing - 2025-2026

A Home
[# Review Schedule
A 15A
[#' Senvice Information Show 10 v/ entries Search:
i HIPAA Record Security Student
Service 4 Discrepancy Noted Corrective Action SCDE Comments

Once all entries are made, you have am  |==

Service

th t' t d 't d l t 'f d d % Comments Occupational  The CSN for 8/4/24 is not ted. The Medicaid Coordinator will hold an OT Peter Parker
e option to edadlt or adetete, ITt needed. ——

4 Document Upload staff training. All OT staff in attendance
Services (OT) will be trained on completing CSNs
A Follow-Up correctly, including signing, dating, and
fitling all CSNs. The OT supervisor will
A CAP

check OT staffs CSNs once per month.

Showing 1o 2 of 2 entries Previous | 1 | Next

oo




ISA—Discrepancies OMS Comments

The ISA Discrepancy tab is interactive between
the district and OMS.

* Once the ISA is submitted, the QA application
will notify the Education Associate (EA).

* The EA will review the ISA and will be able to
enter comments in the “Discrepancies” tab, if
needed.

* The QA application will then generate an action
email to notify the district that comments were
added into the discrepancies tab.

* The district will log in to the QA application to
review comments entered by the EA.

Discrepancies

A Home

il Review Schedule

A 157
[ Service Information
it HIPAA Record Security
# Contracts
& Discrepancies
% Comments

4 Document Upload

A Checklist

A Folow-Up

A CAP

A Admin

District: Darlington  Review Year: 2025 - 2026

Discrepancies in Services and Billing - 2025-2026

Create New

Show| 10 v/ entries

Service 4 Discrepancy Noted

General Nursing N/A
Service

Occupational ~ The CSN for 9/1/24 is not titled.
Therapy
Services (OT)

Showing 1 to 2 of 2 entries

e[

& tdouglas
Search
Corrective Action Student SCDE Comments
Name
N/A Bruce Wayne  Thank you for completing your ISA.
The Medicaid Coordinator will hold an OT  Peter Parker ﬂ

staff training. All OT staff in attendance
will be trained on completing CSNs
correctly, including signing, dafing, and
fitling all CSNs. The OT supervisor will
check OT staffs CSNs once per month.

Previous | 1 | Next




ISA—Checklist Upload

* The completed checklists utilized for the ISA must be
uploaded to the QA application.

* Checklists are required to be submitted even if no
discrepancies were identified.

* Choose “ISA Student Checklist” as the document type
to be uploaded.

* When uploading files, take into consideration the
following system requirements for naming conventions
of documentation:

1. Districts should refrain from using the following

characters when naming documents: /\: *?“<>|.

2. The character limit for titles of documents must be
no larger than 50 characters.

Document Upload

A Home

[ Review Schedule
A 154

A Document Upload
A Follow-Up

A CApP

District: Darlington  Review Year: 2025 - 2026
Document Upload

Upload a Document

SA Student Checklist

Choose Files | Nofile chosen Upload

Show 10 v entries

Name Date

Contract (TEST1).pdf 071032025 07:58 AM

& oa7 2estuser@qmail com

Search:

Type

ISA Document

Previous | 1 | Mext




ISA—Comments

* The districtis not required to enter
comments; however, the OMS
encourages the district to enter
comments.

* The district may write comments
regarding their ISA, QA review, and/or
training requests.

* To write a comment, click the “Create
New” button, enter the comment, and
save.

Comments

A Home
[Z Raview Schedule
A 15
[# Senice Information
i HIPAA Record Security
A Contracts
3 Discrepancies
#) Comments
A Document Upload
A Follow-Up

A CAP

Comment - Create New

Comments

The following are being add

+ QT Training for GSNs

1913 Characters remaining:

District: Darlington ~ Review Year: 2025 - 2026

ressed for the discrepancies identified:

& 0a72testuser@gmail com




ISA—Submission

* Prior to submitting the ISA, the district has the
option to edit or delete comments.

* Thisis the last opportunity to review all entries
in every section of the ISA to make and save
changes before submitting.

* Once all entries have been reviewed click the
“Submit” button.

Comments

A Home

[ Review Schedule

R 18A
[# Senice Infornation
i HIPAA Record Securty
A Contracts
3 Discrepancies
N~

4 Document Upload

A Follow-Up

A cAp

Comments - 2025-2026

Comments

District: Darlington ~ Review Year: 2025 - 2026

The following are being addressed for the discrepancies identified:

+ (T Training for CSNs

Back

s (Al Zestuser@gmail com

User D ey A
Date

QAT Testuser@gmail.com 7132025
A




ISA—Submission Incomplete

* |f any of the required steps of the ISA are not ik Dgon e Yo 205-20% —
completed, the QA application will display a i
message in red, letting you know the e

A 1A
. . . Entry
S u b m I S S I O n fa I le d ° &' Senvice Information Comments UserID Daie A
1 M & HPAR Record Securty The following are being addressed for the discrepancies identified: QAT2Testuser@gmail.com 7/3/2023
* Review all sections and correct as needed to — ol c [ o
AM

3 Discrapancies

S u b m it ‘ Qm The Internal Self-Assessment cannot be submitted until the following pages have been entered: Contracts;
* Ensure that the screen displays a submission PR s

confirmation. # Folowlp

A CAp Back




ISA—Submitted

ISA Submission Confirmation District: Darlington ~ Review Year: 2025 - 2026 f——
i Hore Internal Self-Assessment Submission Confirmation
* The QA application will display an ISA B ol
. . . .o Ak Time Submitted: 7/3/2025 8:44:22 AM
submission confirmation that verifies date and
[# Senice Information » , -
tl m e O.I: S u b m | S S | O n ] s 8CDE Medicaid has been nofified of your submission,
* A notification email will alert your assigned EA o
that the district’s ISA has been submitted. B
%) Comments
# Document Upload
A Folow-Up

# CAP




What happens if the ISA is nhot completed by
the required due date?




* If the district does not complete their ISA by the due date,
the district may not be reviewed by the SCDE’s OMS.

District Self-

e |fthe OMS does not conduct a QA review, the district must
Assessment conduct a District Self-Assessment (Article 4, Section B of
(DSA) the district’s SCDE SCDHHS contract).

* The district will receive notification if they must conduct a

DSA and a due date reminder.




DSA Tab

District Setf-Assessment
A Home
* |[fthe QA review is cancelled, the ISA g e S
section will no longer display on the QA i
. . 4 Document Upload
application screen. o |
llow-Up

 ADSA tab will now display. hoo

District: Darlington ~ Review Year: 2025 - 2026 Ll dgeicn

District Self-Assessment

The Interal Sef-Assessment (1SA) required per the disticts contract with the South Carolina Depariment of Heafh and Human Senvices (SCOHHS) was dug on: 6/4/2025. Due
to the ISAnot being completed the district must conduct a District Sef-Assassment (DSA). The distnct s required fo complete the DSA ntemaly. The Distnict Self-Assessment
Summary s due on: 813/2025.

To upload the District Self-Assessment Summeary, click the Choose File burton. select the Distict Se-Assessment Summary document and then clck Upload.

District Se-Assessment Summary

Choose Flle Nofle chosen Upload




* The district must review a random sample that represents
all services rendered by the district and subcontractors.

* The sample mustinclude at least 10 student files per

service.

DSA * All professional staff involved in the service delivery must
be represented in the sample.

ReqUiI‘ementS  Compliance with Medicaid standards, policies, and

procedures must be assessed.

e The Self-Assessment mustinclude credential checks of
staff involved in the provision of Medicaid-related services.

« SCDE approved tools (i.e., checklists) shall be utilized to
complete the DSA.




DSA
Requirements
(Cont.)

The district’s Medicaid billing operation’s efficiency, effectiveness,
and adherence to Medicaid policy must be assessed.

An exit conference with staff must be held to discuss findings and
develop a corrective action plan, if necessary.

The student files and checklists utilized for the DSA must be
uploaded to the QA Application as document type “Student File.”

Submit (upload) a summary report (assessment of the quality of
Medicaid-related services, compliance with Medicaid regulations
and policies, identified deficiencies, and corrective action
recommendations CAP (if applicable); report shall also indicate any
technical assistance requested from the SCDE.

The document to upload shall be identified as District Self-
Assessment (DSA) Summary Report.




 Within two weeks of submission, the EA will review

DSA the submitted DSA Summary.
* The EA will arrange the provision of training and/or
Completion technical support, if requested.

* The OMS will send the DSA Summary Report to
SCDHHS.




The OMS’ webpage has the following resources to help
the districts with the DSA completion:

 |ISA/DSA Overview: a presentation that covers the

DSA entire ISA/DSA completion process.
Resources * DSA Checklist: to guide the districts, step-by-step,
while completing the DSA.

* The DSA Summary Report template: a form that
Includes all the required components of the DSA

Summary Report.




Uploading the DSA Summary Report

* To upload the DSA summary report, click
“Choose File.”

 Clickthe “Upload” button.

 After completion, the screen will display an
upload confirmation.

* The district’s assigned EA will review the DSA.

District Self-Assessment

4 Home

[ Review Schedue
A DS

4 Document Upload
# Folow-Up

P

District: Darlington ~ Review Year. 2025 - 2026 L et dondon

District Self-Assessment

The Intemal Sel-Assessment (1SA) required per the distrcts contract with the South Carolina Depariment of Health and Human Services (SCOHHS) was due on: 614/2025. Due
to the 54 nat being completed, the distict must conduct a Distict Self-Assessment (DSA). The district s required to complete the DSA intemaly. The Distict Self-Assessment
Summary is due on: 8/3/2025.

Toupload the Distrct Self-Assassment Summary, click the Choose File bution, select the District Salf-Assessment Summary document, and then click Upload.

District Self-Assessment Summary

Choose File | Nofil chosen Upload






https://ed.sc.gov

	Internal Self-Assessment (ISA) and �District Self-Assessment (DSA) Overview 
	Purpose of Training
	Internal Self-Assessment (ISA)
	Internal Self-Assessment Components 
	ISA Resources 
	ISA Requirements 
	ISA—Log in 
	ISA—Service Information 
	ISA—Service Information (Cont.)
	ISA—Service Review 
	ISA—HIPAA Record Security 
	ISA—Contracts 
	ISA—Contracts Upload 
	ISA—Contracts  Review 
	ISA—Discrepancies 
	ISA—Discrepancies Detail 
	ISA—No Discrepancies
	ISA—Discrepancies Identified 
	ISA—Discrepancies Review 
	ISA—Discrepancies OMS Comments
	ISA—Checklist Upload
	ISA—Comments
	ISA—Submission 
	ISA—Submission Incomplete 
	ISA—Submitted 
	


What happens if the ISA is not completed by the required due date? 

	District Self-Assessment (DSA)
	DSA Tab 
	DSA Requirements 
	DSA Requirements (Cont.) 
	DSA Completion
	DSA Resources 
	Uploading the DSA Summary Report 
	ed.sc.gov



