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165 Court Street 
Rochester, NY 14647 ExcellusBCBS.com 

October 28, 2024 

Wanda Pontoo, Administrative Coordinator, SCDE 
1429 Senate Street, Suite 702 
Columbia, SC 29201 

Dear. Ms. Pontoo: 
Enclosed you will find Excellus Health Plan’s response to your recent request related to healthcare 
insurance coverage to students ages 3-21 throughout South Carolina in school-based settings. 
Excellus has reviewed the list of services and responded to the best of our ability. 

We have considered all services as outlined in your letter. While the Health Plan covers most of these 
services in a school-based setting, we have the following comments regarding additional conditions 
that must be met for coverage: 

1. Physical Therapy: These service codes may be covered in a school-based setting; however, 
they are subject to prior authorization requirements and medical necessity review. These 
services would also not be covered under a commercial insurance plan if they are rendered by 
the school district pursuant to an Individualized Education Plan (IEP). 

2. Occupational Therapy: These services codes may be covered in a school-based setting; 
however, they are subject to prior authorization requirements and medical necessity review. 
These services would also not be covered under a commercial insurance plan if they are 
rendered by the school district pursuant to an Individualized Education Plan (IEP). 

3. Audiology Services: These service codes may be covered in a school-based setting; 
however, they are subject to prior authorization requirements and medical necessity review. 

4. Nursing Services: These services may be covered under the commercial health plan in a 
clinic-based setting within a school. 

5. Rehabilitative Behavioral Health Services (RBHS)/Mental Health or Additional 
Counseling Servics (e.g., psychotherapy, crisis management, etc.): These service 
codes may be covered in a school-based setting. 
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6. Speech Services: These service codes could be covered in a school-based setting; however, 
they are subject to prior authorization requirements and medical necessity review. These 
services would also not be covered under a commercial insurance plan if they are rendered 
by the school district pursuant to an Individualized Education Plan (IEP). 

7. Orientation and Mobility Services: These service codes may be covered in a school-
based setting; however, they are subject to prior authorization requirements and medical 
necessity review. 

8. Psychological Testing and Evaluation: These service codes may be covered in a school-
based setting; however, they are subject to prior authorization requirements and medical 
necessity review. 

9. COVID-19 Testing: These services would be covered under the commercial health plan; 
however, COVID-19 testing for those who do not have symptoms, but who are required to 
have testing by their employer, school or a government or public health agency, is not 
covered in accordance with the Federal Tri-Agency guidance. 

10. COVID-19 Vaccine Administration: These services would be covered under the 
commercial health plan. 

We appreciate the opportunity to provide feedback and hope this will assist with the timely 
processing of claims for students within the state of South Carolina. 

Sincerely, 

Bethany Santora 
Compliance Program Administrator 
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