
  
 
 

 

 
 

 
 

 
 

  
   

 
 

  
 

 
  

   
  

   
 

 
 

  
   

  
    

  
 

    

 
 

  
  

 
 

   
  

   
 

February 2025 

https://ed.sc.gov/districts-schools/medicaid/
Medicaid Updates 

Local Education Agency (LEA) Provider Manual 

On Wednesday, January 1, 2025, the South Carolina Department of Health and Human 
Services (SCDHHS) released updates to the LEA Provider Manual. The Telehealth policy 
which was previously captured in the Physician Services Provider Manual has now been 
added to Section 4 of the LEA Provider Manual. The Procedure Codes section of the LEA 
Provider Manual has also been updated to include additional frequency language and clarity 
regarding the use of CPT codes T1002, T1003, and T1015. 

Please review the LEA Provider Manual for comprehensive understanding of the new policy 
updates and additions. All updates are captured in the LEA Provider Manual’s Change 
Control Record which can be utilized to assist you in easily identifying the updates and their 
location within the manual.  If you have any questions, please contact your district’s assigned 
Education Associate (EA) or the OMS at medicaidservices@ed.sc.gov. 

Telehealth Flexibilities 

On Wednesday, December 18, 2024, the South Carolina Department of Health and Human 
Services (SCDHHS) released a bulletin announcing updates to the temporary telehealth 
policy changes created during the COVID-19 public health emergency (PHE). Previous 
telehealth flexibility for school-based services has now been made permanent or extended by 
SCDHHS through December 31, 2026. 

Please review the bulletin in its entirety for guidance. The bulletin provides a list of behavioral 
health services that can be provided permanently via telehealth which has been incorporated 
into the respective provider manuals. The bulletin also identifies school based rehabilitative 
services whose telehealth flexibilities will be extended through December 31, 2026. Currently, 
there are no districts enrolled as autism service providers, but for those districts that are 
interested in enrolling, please note the telehealth flexibilities for specific autism services until 
December 1, 2026. 

Please review the SCDHHS’ Medicaid Bulletin 24-070 in its entirety to ensure that you are in 
compliance with Medicaid’s requirements. Please reach out to your district’s assigned 
Education Associate should you have any questions and/or concerns. 

https://ed.sc.gov/districts-schools/medicaid/
https://www.scdhhs.gov/sites/default/files/manuals/Local%20Education%20Agencies%20Services%20Provider%20Manual%2001-01-2025.pdf
https://www.scdhhs.gov/sites/default/files/manuals/Local%20Ed%20CCR%202025-01-01.pdf
https://www.scdhhs.gov/sites/default/files/manuals/Local%20Ed%20CCR%202025-01-01.pdf
mailto:medicaidservices@ed.sc.gov
https://image.messages.scdhhs.gov/lib/fe2911747364047d7d1279/m/1/a75c72b7-27b5-47d3-aef9-d0cf409e77e5.pdf
https://view.messages.scdhhs.gov/?qs=2b2c6f13b3a634d1095b57a3bea2e1ba23621fbf11f51618fd366fde49f096861468502e5f7e7cf94af66e4d543302923d8c3e2182f3c633872f5c51dcffa16c1e99180e291f87a95b1cd51b05e8d132
mailto:medicaidservices@ed.sc.gov
https://ed.sc.gov/districts-schools/medicaid


  
 

  

   
    

   
  

    
 

   
 

 
 

 
 

    
 

   
  

   
  

  
 

  
 

 
 

  
  

  
    

 
  

  

 
 

     
  

    
  

    

  
 

 
 

     

Physical Therapy Referrals 

The OMS was notified by the SCDHHS on January 17, 2025, that there will be no Medicaid 
reimbursement for physical therapy services rendered without a referral in place despite the 
SC Code of Laws change (Section 40-45-110) which no longer requires a physical therapist to 
obtain a referral from a qualified, licensed provider after the initial 30 days of treatment has 
expired. Therefore, a referral must be in place prior to rendering physical therapy to seek 
Medicaid reimbursement. If there is no referral in place prior to rendering physical therapy 
services (prior to or after 30 days of treatment), Medicaid reimbursement should not be 
sought via Medicaid claims. 

Quality Assurance (QA) 

Progress Summary-SC EDPlan Memorandum 

On January 8, 2025, the South Carolina Department of Education (SCDE) issued a 
memorandum regarding the acceptance of the progress report within SC EDPlan for Medicaid 
purposes. The progress report in the SC EDPlan system will suffice for Medicaid billing 
purposes if it contains all the required documentation components as identified in the LEA 
Provider Manual. The progress summary must continue to be completed at least every 90 
days and must be present in the student’s clinical record. If you have any additional 
questions, please contact your district’s assigned Education Associate (EA) or email the 
Office of Medicaid Services (OMS) at medicaidservices@ed.sc.gov. 

Districts’ Quality Assurance Review (QAR) 

Per the districts’ RBHS contract with the SCDHHS, “The Provider shall be solely responsible 
for the performance of any subcontractor.” As previously communicated by the SCDHHS and 
SCDE, districts are responsible for conducting a quality assurance review (QAR) of the 
private Rehabilitative Behavioral Health Service (RBHS) provider(s) with whom the district 
subcontracts to render RBHS within the school district. The SCDHHS issued guidance on 
November 21, 2023, regarding QAR expectations and requirements of school districts within 
the advisory statement located on the OMS webpage. 

Within the advisory statement you will find that item #4 advises that school districts should 
share in writing their QAR findings with their subcontractor(s) within thirty (30) business days 
after completing the QAR. A copy of such findings shall also be shared with the SCDHHS and 
the SCDE. 

Item #5 within the advisory statement advises that the subcontractor is to submit their 
corrective action plan (CAP) to the district, the SCDHHS, and the SCDE. The OMS’ general 
email account, MedicaidServices@ed.sc.gov and the SCDHHS’ email address 
behavioralhealth@scdhhs.gov should be utilized to share the district’s QAR findings and the 
subcontractor’s CAP with the SCDE and the SCDHHS. Please be sure to share this 
information with your subcontractor(s) and ensure that both agencies (i.e., SCDHHS and 
SCDE) receive the CAP. 

Please note that the guidance within the advisory statement is specific to subcontracted 
private, RBHS providers. Please remember that QA reviews are not required of subcontracted 
RBHS rendered by the South Carolina Department of Mental Health (SCDMH). Please reach 
out to your district’s assigned EA should you have any questions or concerns. 

https://www.scstatehouse.gov/code/t40c045.php
https://ed.sc.gov/districts-schools/medicaid/school-based-rehabilitative-services/memos/progress-summary-sc-edplan-010825/
https://ed.sc.gov/districts-schools/medicaid/rehabilitative-behavioral-health-services/memos/scdhhs-scde-advisory-statement-112123/
https://ed.sc.gov/districts-schools/medicaid/
mailto:MedicaidServices@ed.sc.gov
mailto:behavioralhealth@scdhhs.gov
mailto:behavioralhealth@scdhhs.gov
mailto:MedicaidServices@ed.sc.gov
mailto:medicaidservices@ed.sc.gov


 
 

 

    
 

 
                

 
    

  
   

  
  

   
  

  
    
    

 
        

  
  

  
 

  
 

   
    

    
    
  

     
  

    
   

 
  

   
  

  
 

 
 

 
 

  
 

  
   

CAP Submission 

Districts have seven days to accept the Follow-Up Report from the date of receipt. Once the 
district has accepted the follow-up report via the OMS QA application, the district must 
complete and submit a CAP to address the findings/deficiencies identified within the follow-up 
report. The district must carry out the following to successfully complete and submit the 
CAP: 

• Once the follow-up report is accepted by the district, the district will have 30 days to 
submit a CAP. 

• The district must review the Summary section tab of the CAP section within the OMS 
QA Application and then indicate in the “Response” field the action(s) that will be taken 
to address/correct each discrepancy and ensure that the discrepancy is prevented in 
the future. 

• The date of implementation must be entered and saved. 
• Please ensure to enter comments in the “Comments” sub tab in the CAP section of 

OMS QA Application and click save. 
• Go to the Completion sub tab, click the check box in the yellow area. 
• Click the green submit button to complete the process. 

The 2023 – 2024 Corrective Action Plan (CAP) Overview training and CAP Checklist are 
posted on the OMS’ webpage to assist districts with CAP completion. If you have any 
additional questions, please contact your district’s assigned Education Associate (EA) or 
email the Office of Medicaid Services (OMS) at medicaidservices@ed.sc.gov. 

QA Review Trends 

• Referrals: The referring provider’s title must be included on all referrals. 
• Signatures: Proxy signatures are not accepted on any documentation for Medicaid 

billing purposes (e.g., Consent, referrals, evaluation/ reevaluation, Treatment plan). 
• Signature sheets: The signature sheet must include staff name, signature, and initials. 
• Special Needs Transportation (SNT): 

o SNT logs must include all requirements listed in the SNT checklist and include 
the driver’s signature. 

o Ensure that the SNT logs utilized are the current and SCDE approved. 
• IHP: The Individualized Health Plan (IHP) must be completed, signed, titled, and dated 

by the Nurse prior to the first day of service. 
• Progress Summaries: Must be completed signed, dated, and titled by the rendering 

provider and cosigned (i.e., electronically, or handwritten) by the supervisor, if 
applicable. 

• Clinical Service Notes (CSN): Must be completed, signed, dated, and titled by the 
rendering provider and cosigned (i.e., electronically, or handwritten) by the supervisor, 
if applicable. 

School District Administrative Claiming (SDAC) 

Second Quarter- Sample Completion Rate 

The OMS would like to extend a special thank you to each district’s SDAC participants and 
Coordinators for your commitment to completing the second quarter SDAC samples. By 

https://ed.sc.gov/districts-schools/medicaid/quality-assurance-qa/trainings/corrective-action-plan-cap-overview-submission-tool-2023-2024/
https://ed.sc.gov/districts-schools/medicaid/quality-assurance-qa/checklists/corrective-action-plan-cap-checklist1/
mailto:medicaidservices@ed.sc.gov


  
  

  
 

 
  

 
      

    
 

   
 

   
      

      
 

 
    

 
   

  
    

  
   

 
   

 
   

  
    

     
 

   
 

 
   

 
 

    
 

    
   

  
    
    

  
 

 
 

 
 

working together, we were able to achieve a 95% completion rate of all samples issued for the 
second quarter. So, we thank each of you for all that you do to ensure that samples are 
completed, which in return maximizes reimbursement to districts for administrative activities 
provided by staff in schools. 

Third Quarter (JFM ’25) Random Moment Samples 

The third quarter’s Random Moment Samples (RMS) were released on December 27, 2024, 
with sample dates ranging from January 2, 2025, through March 31, 2025. District SDAC 
Coordinators should be working with the district’s sample participants on completing third 
quarter SDAC samples daily. Remember, all samples must be completed by the sample 
participant or marked absent by the SDAC Coordinator (when applicable) within two (2) 
business days of the RMS due date and time. If you have any questions, regarding this 
quarter’s RMS, please contact Ophelia McClary at omcclary@ed.sc.gov or by phone at 843-
372-2393, and/or Marquita Taylor at mstaylor@ed.sc.gov or by phone at 803-734-9180 for 
assistance. 

Second Quarter (OND ’24) SDAC Financial Data 

Districts are required to submit their second quarter SDAC financial data on or before January 
31, 2025. If your district has not submitted financial data for the second quarter, please do so 
immediately so that the OMS can submit your SDAC invoice to the SCDHHS for payment in a 
timely manner. If you have any questions about your invoice, please contact Ophelia McClary 
at omcclary@ed.sc.gov or Marquita Taylor at mstaylor@ed.sc.gov. 

First Quarter (JAS ’24) SDAC Invoices 

The OMS has submitted all districts’ SDAC first quarter invoices to the SCDHHS. If you have 
not received payment for the first quarter (i.e., July, August, September – JAS 23) please 
notify Ophelia McClary at omcclary@ed.sc.gov or Marquita Taylor at mstaylor@ed.sc.gov. 
Upon notification, the OMS will follow up with the SCDHHS in reference to your invoice. 

Email Address Verification for RMS Participants 

SDAC Coordinators please verify the email address of the participants on the Personnel 
Roster. On several occasions, participants have reported that there is no sample present in 
the SDAC application upon log-in. This is typically due to the email address utilized to create 
the participant’s SCDE user account being different from the email address present on the 
Personnel Roster. If the email address utilized to create the SCDE user account is different 
from the email address on the Personal Roster, the sample will not be displayed. Therefore, 
please ensure that the email address located on the Personnel Roster is the same email 
address that is utilized for the participant’s SCDE user account. Additionally, the issue of the 
sample not being present upon log-in is also sometimes due to typos when entering the email 
address on the Personnel Roster. Again, the email address located on the Personnel Roster 
must be the same as the email address utilized for the participant’s SCDE user account; 
please verify and ensure that they are the same. 

Special Needs Transportation (SNT) 

SNT IEP Reports 

mailto:omcclary@ed.sc.gov
mailto:omcclary@ed.sc.gov
mailto:mstaylor@ed.sc.gov
mailto:mstaylor@ed.sc.gov
mailto:omcclary@ed.sc.gov
mailto:mstaylor@ed.sc.gov
mailto:omcclary@ed.sc.gov
mailto:mstaylor@ed.sc.gov
mailto:mstaylor@ed.sc.gov
mailto:omcclary@ed.sc.gov
mailto:mstaylor@ed.sc.gov
mailto:omcclary@ed.sc.gov
mailto:mstaylor@ed.sc.gov
mailto:omcclary@ed.sc.gov


  
  

   
  

 
 

  
 

 
   

 
  

 
   

 
   

  

  
    

    
     

 
 

  
   

     
  

 
   

 
 

  
  

 
 

 
   

   
  

 
 

    
   

    
    

  
 

 

The SCDE’s Office of Research and Data Analysis (ORDA) and the Office of Special 
Education Services are continuing to work to provide the data and establish a process to 
produce the districts’ SNT IEP Reports. The OMS will update districts on the process once we 
have received notice and guidance. The OMS appreciates your patience. 

SNT Ridership Logs 

Please remember to review and key any missing ridership logs within the SNT Application to 
ensure optimal Medicaid reimbursement for SNT transportation. The OMS strongly 
recommends that ridership logs be entered daily or weekly. If you have any questions about 
keying ridership logs, please reach out to Ophelia McClary at omcclary@ed.sc.gov. 

Monthly & Quarterly Meetings 

QA Internal Self-Assessment (ISA) Live Demo Training 

Thank you to the 94 participants that attended the ISA Live Demo Training held on Tuesday, 
January 28, 2025. The OMS QA Team conducted training on how to complete the ISA 
accurately. During the training session districts that had not completed their ISA were given 
the opportunity to do so with the assistance of the OMS, and districts that had already 
completed their ISA for the 2024 – 2025 school year were given the opportunity to ask 
questions in preparation for the completion of the 2025 – 2026 ISA. If districts have any 
additional questions please reach out to your district’s assigned EA or the OMS at 
medicaidservices@ed.sc.gov. 

QA Meeting- Third Quarter (Q3) 

The next QA quarterly meeting will be held on March 27, 2025. The training topic is 
forthcoming. Meeting invitations will be sent to districts’ Medicaid Coordinators, RBHS 
Coordinators, and Special Education Directors. The quarterly meetings are open to all LEA 
service providers and staff (e.g., Speech Language Pathologists (SLP), Occupational 
Therapists (OT), Physical Therapists (PT), nurses, Medicaid Coordinators, Medicaid Billing 
Clerks, etc.). Any district staff deemed appropriate by the district are welcome to attend. 
Please submit questions and topics that you would like to be discussed to your district’s 
assigned EA or the OMS at medicaidservices@ed.sc.gov prior to the scheduled meeting. 

SCDHHS Provider Trainings 

On Wednesday, January 22, 2025 the South Carolina Department of Health and Human 
Services (SCDHHS) published a bulletin announcing upcoming Healthy Connections 
Medicaid provider training opportunities that are available February 2025 –April 2025. 
Training topics include Medicaid Basics, Comprehensive Web Tool, Overview of Claim-level 
Adjustments and Third-Party Liability (TPL), and Maximus Managed Care Enrollment 
Trainings. To schedule a training, please email providertrainings@maximus.com. If you have 
questions, please contact Michelle LeMoine at (803) 834-9956 
or MichelleWLeMoine@maximus.com. To register for a workshop, please visit the Medicaid 
eLearning site, www.medicaidelearning.com or call the Provider Service Center (PSC) at 
(888) 289-0709 and select option 1. Additional training resources for providers are also 
available online through the Medicaid eLearning site. 

mailto:omcclary@ed.sc.gov
mailto:medicaidservices@ed.sc.gov
https://www.scdhhs.gov/communications/healthy-connections-medicaid-provider-training-opportunities-february-april-2025
mailto:providertrainings@maximus.com
mailto:MichelleWLeMoine@maximus.com
http://www.medicaidelearning.com/
www.medicaidelearning.com
mailto:MichelleWLeMoine@maximus.com
mailto:providertrainings@maximus.com
mailto:medicaidservices@ed.sc.gov
mailto:medicaidservices@ed.sc.gov
mailto:omcclary@ed.sc.gov


 
 

  
  

    
  

   
 

     
 

  
   

 
   

   
 
 
 
 

Second Quarter SDAC & SNT Meeting/Training 

The next quarterly meeting for both the SDAC and SNT programs will be held Thursday, 
March 13, 2025. Calendar invitations will be sent to district SDAC and Finance Coordinators 
with the confirmed date and time. We look forward to seeing you there! If there are any 
specific topics or issues that you would like to discuss, please contact the OMS’ Fiscal 
Managers, Ophelia McClary at omcclary@ed.sc.gov and Marquita Taylor at 
mstaylor@ed.sc.gov. 

TELL US 

What topics would you like us to address in the monthly newsletter? It is our goal to support 
our districts and give them all the information that they need to be successful in billing and 
providing Medicaid Services. Send all topics to our office email 
address medicaidservices@ed.sc.gov. 

mailto:omcclary@ed.sc.gov
mailto:mstaylor@ed.sc.gov
mailto:MedicaidServices@ed.sc.gov
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