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Medicaid Updates 

Local Education Agency Policy Updates 

On December 15, 2022, the South Carolina Department of Health and Human Services 
(SCDHHS) released Medicaid Bulletin #22-036 which identifies forthcoming policy updates to 
the LEA Provider Manual that are effective January 1, 2023. 

The following updates will be made and published in the LEA Provider Manual prior to 
January 1, 2023: 

• Discharge criteria will be added. 
• Progress summaries must now include any barriers to progress and the reason why 

there was a failure to provide the recommended services and frequencies, when 
applicable. 

• Evidenced-based practices that are used during services will be required to be 
documented in a clinical service note (CSN). 

As stated within the bulletin, please direct any questions or concerns regarding the specific 
updates to the SCDHHS’ Office of Behavioral Health at (803) 898-1891 
or behavioralhealth004@scdhhs.gov. Your district’s Education Associate (EA) will be happy 
to assist you with any concerns that you may have regarding the policy updates. 

Co-signature Requirements for Speech Language Pathology Services 

October 21, 2022 
On October 21, 2022, a memorandum was released to all school districts regarding co-
signature requirements when a Speech Language Therapist (SLT) completes a reevaluation 
or individualized education program (IEP). Speech reevaluations or IEPs completed by the 
Speech Language Therapist (SLT) must be co-signed by a licensed Speech Language 
Pathologist (SLP). The effective date for both requirements was November 1, 2022. 

December 19, 2022 
On December 19, 2022, a memorandum was released to all school district clarifying and 
providing the following guidance regarding the October 21, 2022, memorandum: 

https://ed.sc.gov/districts-schools/medicaid/
https://content.govdelivery.com/attachments/SCDHHS/2022/12/15/file_attachments/2356561/%282022-12-15%29%20Policy%20Updates%20-%20Medicaid%20Bulletin%20-%20Updates%20to%20Behavioral%20Health%20Provider%20Manuals.pdf
mailto:behavioralhealth004@scdhhs.gov


• For Medicaid purposes, SLPs are not required to attend IEP meetings when the SLP’s 
co-signature is required on the IEP. 

• A supplemental statement completed and signed by the SLP may be utilized for the co-
signature of the SLP when the SLP cannot attend the IEP meeting to sign the IEP. The 
SLP’s completed and signed supplemental statement must clearly state that the SLP has 
reviewed and approves the speech therapy services/treatment, length, frequency, and 
type (individual or group) of service as outlined within the IEP and agreed upon by the 
IEP team. 

• A supplemental statement cannot be utilized for the co-signature of the SLP when the 
reevaluation is completed by the SLT. 

Register to Receive SCDHHS Bulletins & Alerts 

As previously shared via email and newsletter, please be sure that you have subscribed to 
receive SCDHHS’ Medicaid bulletins. Simply type your email address into the designated 
space on the webpage, and press the “subscribe” or “submit” button to ensure that your 
district receives the latest and all applicable updates from SCDHHS. Please reach out to your 
district’s assigned EA should you need assistance. 

SCDHHS Provider Trainings 

On Wednesday, December 14, 2022, the South Carolina Department of Health and Human 
Services (SCDHHS) published a bulletin announcing upcoming Healthy Connections 
Medicaid provider training opportunities that are available January 2023 – March 2023. 
Training topics include Medicaid Basics, Comprehensive Web Tool and Overview of Claim-
level Adjustments and TPL. To register for a workshop, please visit the Medicaid eLearning 
site, www.medicaidelearning.com, or call (888) 289-0709 and select option 1. Additional 
training resources for providers are also available online through the Medicaid eLearning site. 

Rehabilitative Behavioral Health Services (RBHS) Updates 

Subcontracting for RBHS 

Please remember that SCDHHS must receive a copy of the district’s subcontract with the 
South Carolina Department of Mental Health clinic or community/private providers. As you 
execute new contracts or terminate contracts, that information should be reported to the 
SCDHHS. Only by sharing this information will the SCDHHS know when to permit billing by 
the subcontractor. 

Unique School Identification (ID) Number 

Please ensure that school based mental health claims submitted to SCDHHS include the 
district’s unique school ID number as stated within the SCDHHS’ provider alert released on 
July 21, 2022. The unique school ID must be placed on each claim. The location of the 
unique school ID # on the claim is dependent upon the type of claim that is submitted. 

• For Paper Claims: Utilize Box 19 on the CMS 1500 Claims Form. 
• For Electronic Data Interchange (EDI) Claims: Utilize Loop 2300 NTE Segment. 
• For Web Tool Claims: Utilize the “MHN Referral Number” field in the web tool. 

Please review the provider alert in its entirety as there are important reminders and resources 
that will be useful to each school district. 
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SC School Behavioral Health Academy (SBHA) 

The University of South Carolina Department of Psychology, in partnership with the SC 
Department of Health and Human Services (SCDHHS) has announced the launch of the John 
H. Magill SC School Behavioral Health Academy (SBHA). The SC SBHA is designed to 
support school districts as they strengthen mental health services to students using a multi-
tiered systems approach. Through a mix of online instruction and in-person coaching, the SC 
SBHA will assist school districts in responding to the child and adolescent mental health crisis 
by adopting practical, science-based approaches to improving mental health for all students. 

SCDHHS’ School-based Mental Health Services Website 

Please be sure to visit the SCDHHS’ school-based mental health services website as there 
are many resources to support school districts in providing RBHS. The resources available 
include the updated Local Education Agencies (LEA) provider manual, alternative fee 
schedule, frequently asked questions (FAQs) document, implementation plan template, etc. 
Please follow-up with your district’s assigned EA if you have any questions and/or concerns 
after reviewing the website’s resources. 

Managed Care Organizations (MCOs) 

Training 

On November 17, 2022, all school districts received an email from the OMS asking if MCO 
training was needed relative to RBHS claim submissions, prior authorization requests, 
credentialing, etc. Of the 79 school districts, 13 districts replied and requested specific MCO 
training. Those 13 districts’ needs, and contact information was shared with the appropriate 
SCDHHS and MCO contacts. 

Due to the low response rate, the OMS recommended to SCDHHS that the MCOs extend 
training invitations to all school districts. The OMS provided the contact information of all 
school districts’ Medicaid Coordinators, Medicaid Billers, and RBHS Coordinators to SCDHHS 
and the MCOs on December 9, 2022. 

Select Health 
Select Health has reached out directly to the 13 districts that responded to the OMS’ email 
and requested training. However, Select Health has agreed to allow the OMS to share the 
training link so that all districts are able to attend the training. The training will be held on 
February 14, 2022, from 11AM – 12PM. The training invitation will be forwarded to all districts’ 
Medicaid and RBHS Coordinators via email. If you have not received the training invitation by 
COB, January 31, 2023 please reach out to your district’s assigned Education Associate and 
request that the invitation be forwarded to you. 

Absolute Total Care (ATC) 
Absolute Total Care provided two virtual training sessions in January. One training took place 
on Tuesday, January 24, 2023, from 1:00PM – 2:00 PM and the other took place 
on Thursday, January 26, 2023, from 1:00PM – 2:00 PM. It is the OMS’ hope that all districts 
in need of training attended and found the information helpful. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lTunrWY14BoUWhB1xaQF5SG0EOdw5cN45h4cMGsTQCI8hp_TK0xvItgvaLGUpiUmKDKKBKMbe5GpeXOghAI3PS33WSHe6dQcAZK4xTkKxa0mibkoZV4E0cegkwT6g6aepsCY36n9kujMq_Qoa8cgJEfMKSgY73hzGqD1kqo5pXFZaIFoTLUkY85MOCRIOXsAeQf1AjcLGX9_8OLH3WGQ1QR3uqhWYtUxnvAfU9KkZjuAZGu3WQEygK9Yz2_o0-VsYrWaVaJYg3zSL8jm10isbDdnKg-lSSaay9KC9V_LU15alLC_iYfzCuYAjCSsOJQBquWVLcCZZvw-8f4n1EOdwy-NFa51pVN-rywYVpSYa-w8rjWtZumfEGAeygZxTgejf1loUKTuz8pSb3oR3yntfFosLm4jqTX52NA9CFg1PU2Gf1LbUHMwwUOCzCae2A8wUZy2SG_yzy-DWOHUVfRW-IeL8xIZ30ADSpTpvv8apEJ_zVOLoq17XwFv6e-L1wO_gxIYbaJgOfND4C7NJ43IJy5UzkVWoZC2yZSOhl6jD3SwFqYr7Fn9bClTI7GgR8LMLI-gz7dvhtrNnpQlSGFYHCqje-wUilWuzvP_1nKahrI81I3rrcA66wTTrmMPLbNTx2LYkaYl5HxIMfp0DAyuNjjHq-MoJVlf5WVodmD1W3hLebpfd-etTYWJU6XXoKbF8rfiQdPaGpU940jgkfqqFTNhvX4FoLmq4L4bcM3hzBZOvB5201F32WLb6BjnJMnEvEaRPk01FawYltAOhwfhaf9DXh2uXmuMIzQwG4zVWpz8Y-af0a3euTgGzxAYaNejYw7vsg8h1ERXCicbWvaxBWMij7O6jT-3LIH2nZIzJy2yaXyTP4qNz73y3yk28jo-TgQkmLgkkxvq8nn7CqpndAfrXuWdtDYGEYqBH-xty5CUOIn3af7jzE0u59JElEvE9EVs3W2sOdtplPkrJsrWnapGNR8vVZh9yc1Hh9fXAWt1nfsGhWFrdlUN1Z8tvz00YGe9rQBdaF9dOUbDTPYUS4DCAwSe9-SQ7o88FbU9qRjb1JeyNTh0SmURGGajd--ALdwBOzFjnSBGZg6olBdScq1TiYlPHGqbuOCnPDNr9EDvauo8VGgkUr8TjaNS0QVCRzFljg89Km0%3D%26c%3DzeJ6H3mFrOVo5pv1VsldV7bSn-bwobusHYzVbJd7LGlHVvVxTNu7wA%3D%3D%26ch%3Di-aK70v-ziyMtW_9eTUC2yGcCEAtaFR1y1NL0F_bhaJhEdhCkpP_fg%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7C3211a05a3f2c49812c6208dad7cf3ee2%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638059582360347599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2p%2BZnpNsAW3KTnQlkGBJa4msNFmqBurDjj%2BhkZUaK5E%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001awaIb3Afbqz785i8hu5Z1BjmgUogVealL5KL0Oc13xlAOi4QMId1gbeqGka-ZKMnVQnUY0O0FvYuMcxyDEcoDtrsXbakao8yIgypG6uLnw1n7eNYhG_TRcgwOg_Yfsb9-3ZpuFnYJqKTZ5iujDWmFyydJwlp8CwKUhBIllCqVZd-nTiiVQ_KlPj999OvOCHSWzUHGLfT2AmqlJ7Izc6gCNNrFNPgmaEILuJJh2G6UlWaLkCy07zqeG0Szi8xB51xDpgB6fx3Ku2ID5cb_c8m1eAkFXEjrwCJwFLqlQfTkNdOShYgQlPk9aB74ZSu0ihSAzoyEZ2H1brxUPqoEI7B3CsB6XQA_F56CV61jR3q2e_YgKIgoXZALHaXtVwyR_6l6tIFMTGnKPfnSfcVoyzTTmk6kPZQNhrSgNnD1it6fF6AI1-38Wmq23j19Wx6IvwRkAyI8YKC_xcOd3khAPPdUDxVqUPGQECKiPVjO3tgW6BobYsXYHHxOFJ-5LN22Eztns4KdfUWZC4jDeKHMMFOeNrJs68cA7QZDFoDoDmQQ8cKu9H-9YuIAHR5m5YoGF-QZfMYrmf_muxHTVCQckh89CI8JveTtc4qbo6TLgO9ow_Fby5Gh9SN3WDRwaC1dsNiIhlMHYoMxr8tXhv9BkNnSr3IPFvwMeaGsXLMm8j6s_IOkDEtyK1KUdmw1y8KV8zCCQ3b7O_tZDoXYHQWaPT73UHoCPkZMmEZwOkuGjHmaXr6w4TBwX_YLBNLX8FnOibY9YR7HS96hx7myMBHhcHFV5ZHz_cPsGuZ7KUDidLAk2C3h-cnTYXEL6NfNnl41ctPgkiANtDvP9BJcrGZkBHqeWIBR5JADMU7clTAn2zLgid0vtv_JbQ1glqjg8Q6CGelfJAUXIsYJ3ar9bdXm5gte0qd1tYtHZg6gD4qP7Dr2gLb_9gnmhtydPIIEdUCdJxMYdl7-ZA9KizFRzWvlWpipoj41CbeSPEZHYHQ6HNHGlgjRGK7D0rSh1gqtx8xqhKBbdmiqdZm12Op_UvtjDWN4_9GT87rsZLKj34AOLfw7ZpfOLxfPoGzRuLFbDqzBYoIbXqoPr_VaBHFoNOIHcx9W_7GxDOjQvQoDjMmiVoh612EwZHj6gYq8YEn9UAE7ELfo2Tcg6j1N_ASduR24ZGP7E-USmpKoePA-TTapl94rXKT8oDKaLi9u_RqqSJFR1rHFPTaVEHzLXk%3D%26c%3Drzbk9nwA3AnnKossSsz4Dn48JX8FWjh_4TPkk48X4QKF1RHs-SxBwA%3D%3D%26ch%3DolNAs5K0nw5KycVOWX7j0nKFRwfExYA-bz1mLQwSlQZMgWlFtxOp8g%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7C3211a05a3f2c49812c6208dad7cf3ee2%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638059582360347599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ew%2FQJSnpnAufsXD37nYo5sv3gpHP7eELBsUosGM73s8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcLrf-P0sesV5Gf2O6Vs4rh9xnQI2Jlj0B0ubV0M4IoseoIPGTmUpvrR2bnhfZCF4oLI6V-vgSaCNX-EWPh8z1_DRLaGsJh0xYQo-hXjIzmyXnrnyPOMgxv3h9trVBcjx5NesYCRojw-tnh9_pu3a1_77KFobRUziXXTaJSJaVb5d0yMvb6L40ORUytUqjqKUPvOxI7f7rfzO2RvOzesD9Wifjc4VUxJd7jPviIO23jItkKB2Fa97YL2JKgX5SxGX668sW3fyvagboJke_JDt2DvTyjhGKyYHlULHigchvAFwFcRP9OYkaP_IH0iYVpG1_B3p1bZzTzWZS0u0aN695taNQSTwJKQCnSgofk20hI6DC1n4tafmwbfJETb28IvCb3EHUeuFJw03pV1hR6jZbP-di1CadqEw3PzghwZSAMOFMsg9yZjciMkLoQQfI6S0Y1lx1A2tCTAqynpMRZ5vjq666Y4ISX-azuVtcYWgXCQskwDdyymHXZsp7GiJA6uflRWqg0JW9pvAynZXjwNJHux68L2zxZebAcsWLG7NfGhZRpzpr4KRkbKqNl4BK395ruT7LvtHQ9feKv4dnXZiwcPdfI89XM0H8Ptv9vVknBJwSgh53TJK1-ex2u58Z2YMotE--9Kr1uTJCqlfNCuQjBFQn513GVt9FVDf3e-p9eoBYUv9_X5SAZCEuW399aXG1GKUz1f5GqIbmpumpNbpb9WIx30S7lTRowq7qlWLMnAW_0Ev8J4NVVbEO6RSUDj1KTlWT75mo0wJZ418w_yNmXn0GvBkNEP1xA6DHLNeErygexhKvHcKKjqeVhrmWwwnRwBkKiFr67RbNzQJTl91WDC2-gsqhNW_Y4CeodHYNYJT2FIJusvnLxIvcooFeHjvsmNVeRsqgphlMNFm2ILpptdXk5uuTfKL1JCcNOUW1nOlGGwtMK3RegOCjZYnIj8MRbudCovbMKxiTpSCfTcWOCtTFD3PC3ewlB1wsYSbfT4Xd_AbHasT6wtVkVAIdwk5gjbqdjYcufP1fyiz22wRectAGtT8JQBHUMBxxSvxolgyliwIWLqXCR0WKfnX0VMk0b4YQUL2PDtd-6kPmJRmK72-tHqwHewAqOKBrVw8YmmB7P5Q8LDIuex2F9gk5igf7NZ2ZV2CmwQ91RDwUiDuyZh8_NoBbYLEKslmZ3n8XS4d%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7C3211a05a3f2c49812c6208dad7cf3ee2%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638059582360347599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AReWzEv33AKft1wpIzAdj3eJJ9pnyftzF7cXss05z9I%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcLrf-P0sesV5qrEh1DfT_steyePwMrXyMFvQvRwKxbj7sl5EAcspVhHzP1T4hnHIc5e6jIPFNFzrH9OM9lYs4oaPelEMr0XHxE0KrZTq18plB0VODgZWa2WOpeD730_VjYlZD3MSFI5DNbKLHPAczXxmIliL7du5WBvdpLUyCo8UDxAxpxBKKcHwFPBWx_HyYrYDGfeWhJ9e6SqF1ruYJBDE9itbNgev79q-Z8D9Jb9pro3DMN-tFjqb9k195v_UBByO4QowQiKP7t_wYE7jrSpoApBtnPKwrGUeXzlGvlQiC9qc3dXuuzuptiR61gaDD4VCHzomdE3B_1TRRt1zaPQgVuHqVdU0sIYHWlW2Q79W1VWy08AF2f4eAOLd1UjH-AeBx2Ouew8VjOPZJ-nVE34hwAx13mogoa0oYbE1Qk21Z9fwVUYbZovgBjKAdksFRb88MaWMaoHzJ9JjCV-f58SMbI97xKXUEElfUvbWLXXr1sAlk4d-n2HfWjDmcDo3kszyXg1N7LBc4dMAVyoifDWZA9ruH3Lh_1GwTPkXiKygBL3iWzSCWa2YveXPCrWJ4eWsNQJqtZcBM6lfgSB9MtimoTPPaQTKbh1nKrANaf9V7-PRURhJVeyFBbJAQDEFNlOroHDvGlkyWoWi36DiqhYIApGftNJ5x1YV6hQvJVsl7HX4U_IRL3NRKQ1oT_eErxbXTMVNV4tknainRrAjNTTLTuDWhkAatEakcZKObqkENp2Z5tqdlOnhyppGvYr5TccH5z1KdmtfunEhIdMsHjIHzVNALnQUGr77acSzfGlo5VowpuEpzOTZ168P30-G_3-M4LL4QmN1bTAxLoyqlhIntvOeuv7r1QDHQ9Uz6O3VOv-KSV1HCJWcgTZ6jA4H6g5fY9gGpajipEIRrUxEavpWOiww5ymb4TJftsOLWhM5_PC47oXqNvbErxnnH_sI5pOLqlaeHzhE2CGBYjjTM27np_AUPrMKuZ94-6NuW0lnuzPLtuhtIgIIMbt86dLMDXdW4HmE3HjVkcZX59c6MB3uAVyiriXBlsBmAEIUj7vDqckrDsMyiU5pzIdNJMUKg5eehtrgeuLeSTvbtn7KShsqenCn_ucT9Rzv2MBgq3tacgfL3FDcfmdmlco_jfppsLoJQlRlpPBRuO1XdhFvjp5D_lkTFa-Za4RYaaguc_VSF_hKLeh9ufgGLWbzgVk_XGo8i6RbLnJ-ceNqPtzPSEoUlo-8t9B8RozBE2UCXoJlCvcW0nfdDjoH9ZxZmXYSLnDRcEbPZwCnHoBM9bmQ54pxBV1ZAQHusg%3D%3D%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7C3211a05a3f2c49812c6208dad7cf3ee2%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638059582360347599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2J6EJNx1%2BT1yDM%2B46JSDPsRV58La1wxvwy0djcFe%2B98%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcLrf-P0sesV5qrEh1DfT_steyePwMrXyMFvQvRwKxbj7sl5EAcspVhHzP1T4hnHIc5e6jIPFNFzrH9OM9lYs4oaPelEMr0XHxE0KrZTq18plB0VODgZWa2WOpeD730_VjYlZD3MSFI5DNbKLHPAczXxmIliL7du5WBvdpLUyCo8UDxAxpxBKKcHwFPBWx_HyYrYDGfeWhJ9e6SqF1ruYJBDE9itbNgev79q-Z8D9Jb9pro3DMN-tFjqb9k195v_UBByO4QowQiKP7t_wYE7jrSpoApBtnPKwrGUeXzlGvlQiC9qc3dXuuzuptiR61gaDD4VCHzomdE3B_1TRRt1zaPQgVuHqVdU0sIYHWlW2Q79W1VWy08AF2f4eAOLd1UjH-AeBx2Ouew8VjOPZJ-nVE34hwAx13mogoa0oYbE1Qk21Z9fwVUYbZovgBjKAdksFRb88MaWMaoHzJ9JjCV-f58SMbI97xKXUEElfUvbWLXXr1sAlk4d-n2HfWjDmcDo3kszyXg1N7LBc4dMAVyoifDWZA9ruH3Lh_1GwTPkXiKygBL3iWzSCWa2YveXPCrWJ4eWsNQJqtZcBM6lfgSB9MtimoTPPaQTKbh1nKrANaf9V7-PRURhJVeyFBbJAQDEFNlOroHDvGlkyWoWi36DiqhYIApGftNJ5x1YV6hQvJVsl7HX4U_IRL3NRKQ1oT_eErxbXTMVNV4tknainRrAjNTTLTuDWhkAatEakcZKObqkENp2Z5tqdlOnhyppGvYr5TccH5z1KdmtfunEhIdMsHjIHzVNALnQUGr77acSzfGlo5VowpuEpzOTZ168P30-G_3-M4LL4QmN1bTAxLoyqlhIntvOeuv7r1QDHQ9Uz6O3VOv-KSV1HCJWcgTZ6jA4H6g5fY9gGpajipEIRrUxEavpWOiww5ymb4TJftsOLWhM5_PC47oXqNvbErxnnH_sI5pOLqlaeHzhE2CGBYjjTM27np_AUPrMKuZ94-6NuW0lnuzPLtuhtIgIIMbt86dLMDXdW4HmE3HjVkcZX59c6MB3uAVyiriXBlsBmAEIUj7vDqckrDsMyiU5pzIdNJMUKg5eehtrgeuLeSTvbtn7KShsqenCn_ucT9Rzv2MBgq3tacgfL3FDcfmdmlco_jfppsLoJQlRlpPBRuO1XdhFvjp5D_lkTFa-Za4RYaaguc_VSF_hKLeh9ufgGLWbzgVk_XGo8i6RbLnJ-ceNqPtzPSEoUlo-8t9B8RozBE2UCXoJlCvcW0nfdDjoH9ZxZmXYSLnDRcEbPZwCnHoBM9bmQ54pxBV1ZAQHusg%3D%3D%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7C3211a05a3f2c49812c6208dad7cf3ee2%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638059582360347599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2J6EJNx1%2BT1yDM%2B46JSDPsRV58La1wxvwy0djcFe%2B98%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcLrf-P0sesV5OUrHrh2yTxyvQdFtUKKxkEduuPDlM7EeF4y2gHCWeidZeqja84LPxCdA98BSW0UMRxJVn1vzVDSo328zx4PvA0pcdaYiGyPNzOevTyxP3k4xJpi7DMmQzlLKt9V097gGiz2yrnyPwuwhR3sDBVfSgRGIlTQ7I63XYyD5D9yMfDTadTfR3HYLYdBGZpV2pscmhi2DeSb6yTNuP-T3OhiIi7dhLmkKcaNm73MJb64e9yjvzFjVo7tPtxHkxgBnza8v49P8jAU3W_gcabmj3akXfuDvW0sd-090a6rCQbXet4SdrzA3iJ2E_zzp7Bqhs5oKXwyVV68A7_YpSLl25JA3tiGlmj2v_gEm3gfPWY3T3f2q_qEaDea-a-Rdh2ZB67tMLykY1AWrIWgtcnHv20zmvohd_jVBuqCeK5xplN__WeDt1ZM1Wv2o9qWbSvt1yJMyUesahb6KQ9VHJ8oJSd1iQLjGiRBZVEc5t2Xtscj82dafcRjNbOPbLbEH-t29lhybFZxIz5iuwWQ01FWh-WPQqnG_XLFH5JejlXFj5eb_MLLc_7w-lc9KQ_Zp6N2jD4EQuZ6SdDQjPNQglv0FPhE_QhFBmchLlBo1eEN_gLvLH3jkizmr2N_eQpbhAocMWuSKZL32i13LHbt1BRurYfGINeGXN9pzQ30I_OxgHQmWqrQ7H2mFBD8U7AHatJQ4usC4Wmgr0pg2ra6yH8u7SkEiqqcBaHpQvbKpfY0BtAO0mX2vZ3SGuFBaie5Wm1UDFsZjipAea_jsBv_bQ2O1eA2PsJUlQrvNomj3C08hgPCC9HTCKqKKEAbRnAKXKL2fq2FJdy_2kH5Nhn_uHHV5_W_0-0RQadGIA_Y19_iz645Y6IIAlY65X7pfAjlBZKw4tlpPdeabzbPJP1jlAMNJey6tiwQbSB3a2dXG_rycAWkmX-fkeNRFNhz5k3491613xZ6yL2NQgmOiwxlnqkizvPCGY6LsiHm0tLrToHF-CC45yRMZWkQwh9c6VhJatejUgJodxC8n8Q5_zgBSOKICo7WeqSg9Um9QQsDBXPUw0-hM1GG63g7d9SOYnp_C6uiBxWwMhk-J28hLOCQz6HKyFRlbyxaM39Nv-Frere_ifS_Jh2PfmdOIQV21IUd1wC9uHJcO8aYElBHNxxibSwVu7xfDt4r53o6U0ZBp%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7C3211a05a3f2c49812c6208dad7cf3ee2%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C638059582360347599%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iTXe6DNvUynGXABeqxowlKJtJ19Ercg87ogpiTBpb9Y%3D&reserved=0


Healthy Blue 
Health Blue’s trainings can be accessed via the following links: 

• Learn about Availity (healthybluesc.com) 
• Interactive Care Reviewer (ICR) (healthybluesc.com) 
• Interactive Care Reviewer (healthybluesc.com) 

By visiting Healthy Blue’s website, you can find much more information and available 
resources. 

Enrollment 

Currently there are five MCOs (i.e., Absolute Total Care, Healthy Blue, Humana Healthy 
Horizons, Molina, and Select Health) to which districts may need to enroll with to receive prior 
authorization and reimbursement for RBHS/school based mental health services when the 
student’s care is managed by the MCO. Claims for students whose care is managed by a 
MCO must be submitted to the MCO, not SCDHHS. If a student’s care is managed by an 
MCO, the only way that the district or subcontractor will receive reimbursement for RBHS 
rendered to the child is if the district is enrolled with the MCO. 
RBHS claims are submitted to SCDHHS only if the student is not enrolled in an MCO. 
Districts can identify if I child is enrolled in a MCO by utilizing the SC Medicaid Web Portal. 
Please remember that if a student’s care is managed by an MCO, the district must be enrolled 
with the MCO and seek reimbursement for RBHS via the MCO. 

MCO Assistance & Guidance Documents 

The OMS webpage includes a MCO Contact List that will assist you in identifying key contacts 
within each MCO. The OMS’ webpage also includes a MCO Prior Authorization Guidance 
Sheet which will assist you in identifying key information with regard to the prior authorization 
process and procedures. Please review both documents and follow-up with your district’s 
assigned EA should you have any questions and/or concerns. 

Quality Assurance (QA) 

Upcoming Training 

The OMS QA will be conducting Rehabilitative Behavioral Health Services (RBHS) training on 
February 21, 2023 – February 24, 2023. Each district’s Medicaid Coordinator, RBHS 
Coordinator, and Special Education Director received an invitation for an assigned training 
session. Each district staff should accept or decline the meeting invitation, if you haven’t 
already. Please submit any questions or topic requests to Medicaidservices@ed.sc.gov by 
Friday, February 10, 2023. 

Orientation and Mobility (O&M) Clarification 

In follow-up to the Orientation and Mobility (O&M) training that was offered during the QA 
quarterly meeting held on December 8, 2022, the OMS would like to again, clarify that a 
Speech Language Pathologist (SLP) cannot refer for O&M services. Below is the list of 
approved Licensed Practitioner of the Healing Arts (LPHAs) who can refer for O&M services 
which can be found on the SCDE LPHA Referrals for School-based Rehabilitative Services 
(SBRS) document located on the OMS webpage. 
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• Licensed Physician, 
• Medical Doctor (M.D.), 
• Doctor of Osteopathy (D.O.), 
• Licensed Advanced Practice Registered nurse (APRN), 
• Licensed Physician Assistant (P.A.), and 
• Licensed Independent Social Worker – Clinical Practice (LISW-CP). 

Please remember that the health professional must be currently licensed in South Carolina 
and located within the South Carolina Medicaid Service Area (SCMSA), which is defined as 
the state of South Carolina and areas in North Carolina and Georgia within 25 miles of the 
South Carolina state border. 

QA Review Trends 

Below are common findings/deficiencies that have been frequently cited during last month’s 
QA reviews. These areas of concern must meet Medicaid policy requirements as reflected 
below. 

• ISA Submission: Districts must complete the entire ISA and click ‘Submit’ at the end of 
the ISA. 

• Documentation Sequence: For Medicaid billing purposes, documentation must be 
completed in sequential order (i.e., first the referral, evaluation/reevaluation, and then the 
IEP). 

• Signature Date: All documentation must include the signature date. 
• Individualized Education Program (IEP): The IEP goal(s) must specify the specific 

service (i.e., OT/PT) when the area of need is identified as motor sensory/gross motor. 
OT/PT must be captured in the narrative box when writing the student’s goal(s). 

• Clinical Service Notes (CSNs): Please make sure the staff’s title is included on the CSNs 
in addition to all other required components. 

• Error Correction: All error corrections must be completed according to SCDHHS LEA 
Manual error correction policy. Errors must be corrected by drawing one line through the 
error, enter the correction and add signature/initials and date next to the correction. If 
warranted, an explanation of the correction may be appropriate. 

• Electronic Signatures: SCDHHS signature requirements have not changed, and no 
exceptions regarding required signatures have been made. Documents must contain a 
physical or electronic signature which must be present on all required documents. 
SCDHHS does accept electronic signatures that are derived within the electronic health 
system that is being utilized. Both of ENRICH’s electronic signature options (i.e., drawn 
and type) are permitted by the SCDHHS when signing applicable student documentation 
within the EHR. Any documents that do not include required signatures are subject to 
recoupment of funds for Medicaid services billed. 

Please review the SCDHHS LEA Manual and the SBRS trainings posted on the OMS 
webpage to ensure compliance with documentation requirements. If you have any questions, 
please contact your assigned Education Associate (EA). 

Finance 

Second Quarter SDAC Expenses 

The updated SDAC Finance Training has been posted to the OMS webpage. The training 
provides information specific to the finance process and funding quarters. Please review all 
information, particularly the information specific to the second quarter (i.e., October, 
November, December - OND). Please continue to complete the Personnel Roster Cost, the 
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Purchased Services and Supply Costs (Sec. I), the District Wide Supervision and Support 
Costs (Sec. II) and the District Wide Costs (Sec. III) as it applies to your district. If you need 
assistance with the completion of your OND’22 SDAC costs please contact Ophelia McClary 
at omcclary@ed.sc.gov, 843-372-2393 or Celina Fields at cfields@ed.sc.gov, 803-734-9180. 

Please review the SDAC calendar on the OMS webpage to identify dates and deadlines of 
activities that are to be carried out each quarter. Information specific to sampling quarters and 
survey dates is available on the SDAC calendar. Additionally, find excluded survey dates (i.e., 
dates staff will not receive surveys) on the SDAC calendar. 

Budget Increase Request 

Districts should track SDAC budgets throughout the academic year and if needed, a budget 
increase can be requested of South Carolina Department of Health and Human Services 
(SCDHHS). SDAC invoices through October, November, December – OND 22 are currently 
being completed and districts now have two (2) years and six (6) months (i.e., ten (10) 
quarters) of actual expense to compare to their budgets for the remaining quarters. To 
request a budget increase, you will need to complete and submit the SDAC Contract Budget 
Amendment Request form. The form is located on the OMS webpage. To request a copy of 
the form in Word format, send an email to omcclary@ed.sc.gov or cfields@ed.sc.gov. 

Any budget increase requests needed for FY23 will need to be submitted to SCDHHS by 
February 28, 2023. Please ensure that you submit all requests prior to February 28, 2023. 
Please carbon copy Fiscal Managers, Ophelia McClary at omcclary@ed.sc.gov and Celina 
Fields at cfields@ed.sc.gov on all requests. 

School District Administrative Claiming (SDAC) 

SDAC Quarter Samples 

The samples for the second quarter (October, November, December – OND 22) were 
generated on September 29, 2022. The sample dates range from October 3, 2022, through 
December 16, 2022. District SDAC Coordinators should ensure that samples are completed 
by the participant and submit/return the completed samples daily. 

Special Needs Transportation (SNT) 

New Application 

The new SNT Application is fully functional. District’s SNT Coordinators may enter the bus 
information under the “Bus Management” tab, the driver information under the “Driver 
Assignment” tab, the student information under the “Student Information” tab and log the 
attendance under the "Ridership" Tab in the new SNT application. You are encouraged to 
begin entering this information as soon as possible. 

If you have any questions or need assistance, please reach out to Ronette Weeks 
at rmweeks@ed.sc.gov. 
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Quarterly & Bi-Monthly Meetings 

Quarterly QA School District Meeting/Training 

The OMS looks forward to continuing to work alongside districts and ensuring that districts 
receive the assistance and guidance needed. The next QA quarterly meetings will be 
scheduled for March 2023. There will be two sessions available for districts to attend. During 
the quarterly meetings, we will conduct training on Audiology and Speech services. Meeting 
invitations will be sent to district Medicaid Coordinators, RBHS Coordinators, and Special 
Education Directors. 

The quarterly meetings are open to all LEA service providers and staff (e.g., Speech 
Language Pathologists (SLP), Occupational Therapists (OT), Physical Therapists (PT), 
nurses, Medicaid Coordinators, Medicaid Billing Clerks, etc.). Any district staff deemed 
appropriate by the district are welcome to attend. Please submit questions and topics that you 
would like to be discussed prior to the scheduled meeting. 

Bi-Monthly SDAC Meeting 

The next bi-monthly SDAC meeting will be held on February 16, 2023. The meeting will be 
held from 9:00 a.m. to 10:00 a.m. Please send any topics or questions you would like to cover 
during this time to Ronette Weeks at rmweeks@ed.sc.gov. 

A Microsoft Teams invitation will be sent to the Medicaid and SNT Coordinators two weeks in 
advance of the meeting. Coordinators may forward the meeting invitation to other persons 
within their district as they see fit. The OMS looks forward to your attendance. 

Bi-Monthly Special Needs Transportation (SNT) Meeting 

The next bi-monthly SNT meeting will be held on February 16, 2023, from 10:00 a.m. to 11:00 
a.m. The meeting will include an overview of the new application and will be open for any 
questions. If you have questions or additional topics you would like to cover during this time, 
please contact Ronette Weeks at rmweeks@ed.sc.gov. 

A Microsoft Teams invitation will be sent to the Medicaid and SNT Coordinators two weeks in 
advance of the meeting. Coordinators may forward the meeting invitation to other persons 
within their district as they see fit. 

TELL US 

What topics would you like us to address in the monthly newsletter. It is our goal to support 
our school districts and give them all the information that they need to be successful in billing 
and providing Medicaid Services. Send all topics to our office email 
address MedicaidServices@ed.sc.gov. 
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