
     
 
 

 

 
 

      
  

     
  

             
            

               
              

              
                

              
    

  
                 

                
            

              
               

              
  

  
            

            
                

               
             
           
         

  
  

  
               

              
              

             

September 2022 

https://ed.sc.gov/districts-schools/medicaid/ 

Rehabilitative Behavioral Health Services (RBHS) Updates 

Contracts & Service Delivery Options 

RBHS contracts for those districts wishing to receive Medicaid reimbursement from the South 
Carolina Department of Health and Human Services for services rendered by the district or 
the districts’ subcontractors were due to the SCDHHS by July 8, 2022. Upon submission of 
the RBHS contract to the SCDHHS, the fully executed contract (i.e., contract reflects the 
appropriate signatures of district staff and SCDHHS staff) should have been returned to the 
school district. If the district submitted a contract to SCDHHS but has not received a fully 
executed contract from SCDHHS, please reach out to SCDHHS and/or the Office of Medicaid 
Services immediately at medicaidservices@ed.sc.gov. 

Any district that has not completed and returned the contract to SCDHHS but would like to do 
so must reach out to the SCDHHS immediately. The RBHS contract must be signed by school 
districts and returned to SCDHHS to participate and receive Medicaid reimbursement for 
applicable RBHS rendered. The RBHS contract must also be signed by school districts and 
returned to SCDHHS if the school district intends to subcontract with another entity to provide 
applicable RBHS and intends for the subcontractor to receive the enhanced rate for allowable 
RBHS rendered. 

The signed contract gives districts the authority to receive Medicaid reimbursement for 
services rendered by the district or a district’s selected subcontractor. By signing and 
returning the RBHS contract, it does not mean that the school district must begin providing or 
billing for services immediately, nor does it mean that your school district must have a fully 
executed plan to deliver services in place. Again, signing and submitting the contract to 
SCDHHS gives your district the authority to receive Medicaid reimbursement for services 
rendered by the district and/or the district’s selected subcontractor. 

Implementation Plans 

Implementation plans were due to SCDHHS on August 12, 2022. If your district has not 
submitted an implementation plan to SCDHHS, please do so as soon as possible. Please 
review the “Instructions” tab/sheet of the Excel spreadsheet before you begin to complete the 
plan. Additionally, review the “Glossary” tab/sheet to identify the information that is needed 

https://ed.sc.gov/districts-schools/medicaid/
mailto:medicaidservices@ed.sc.gov


               
   

  
             

              
             

               
       

  
    

  
            

                
             
             

             
                

             
            

      
  

   
 

            
             

              
              

             
             

  
                

             
               

              
                   
   

  
       
  

              
          

             
             

             
               

         
  
 
 
 
 

within each field of the “District Info” and “School Info” tabs/sheets before you begin to 
complete the plan. 

The implementation plan should reflect how your district intends to implement RBHS. The 
implementation plan does not have to be definite as SCDHHS understands that plans are 
subject to change. However, the spreadsheet should reflect the most accurate course of 
action planned to be carried out by the school district. School districts will have the 
opportunity to update implementation plans (if needed). 

School Based Services Fee Schedule/Rates 

The SCDHHS has released the school-based fee schedule. School districts will be 
reimbursed at the rates listed on the fee schedule once the school district’s RBHS contract is 
signed and returned to Medicaid (deadline July 8, 2022). Subcontractors selected by school 
districts to render services (i.e., the South Carolina Department of Mental Health clinic or 
community/private providers) will be reimbursed at the rates listed within the fee schedule 
also, but only after the school district has returned the signed RBHS contract to SCDHHS and 
has executed a subcontract with the chosen subcontractor. The subcontractor will need to 
present the subcontract to SCDHHS before the subcontractor can bill Medicaid for services 
rendered or be reimbursed by Medicaid. 

Reimbursement for RBHS 

The South Carolina Department of Health and Human Services (SCDHHS) has notified the 
Office of Medicaid Services (OMS) that all school districts can begin submitting claims to 
SCDHHS for RBHS rendered. Recall SCDHHS’ request (shared by the OMS via email and 
newsletter) for school districts to refrain from billing for RBHS while the SCDHHS conduct 
claim testing to ensure that school districts were appropriately reimbursed for RBHS claims. 
Claims testing has been completed, and again, districts can begin billing for RBHS. 

All RBHS rendered by school districts after July 1, 2022, will be reimbursed at the new, 
enhanced RBHS rates. If your school district submitted RBHS claims prior to today, 
September 1, 2022, for dates of service after July 1, 2022, please review the remittance 
advice to determine if services were reimbursed at the new, enhanced rate. If RBHS were 
reimbursed at the old rate for dates of service after July 1, 2022, please reach out to the OMS 
immediately for guidance. 

Activation of the Newly Enhanced Rates 

The SCDHHS must activate the newly enhanced rates within the Medicaid billing system for 
each provider (i.e., school district, SCDMH, private/community provider) to receive 
reimbursement at the newly enhanced rate for RBHS rendered. The newly enhanced rates 
are not automatically activated for each school district or subcontractor. Activation must be 
completed manually by SCDHHS for each provider. SCDHHS will apply the new enhanced 
rates for each provider based on the implementation plan submitted by the school district and 
the subcontracts submitted by the school district and/or subcontractor(s). 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcLrf-P0sesV5QQus-vTEHE6zYc-rYgTNg1eX4vIBGLrzwwQ1SxPemY4Rzezs_QXWISHl506-UFSEr67KuFOS9S0-FixGAvMkWjwPuVtjPSy24a17UhvKbCSNdu4W_Z0-AbASoSAsxwZc19V8Y4z70qsiQ26l-m_gk4dQwL_3E-rrtFjoao39oAqMSXcyMbMZdOL1LOgPWcyjzZOoJbvDTTVd_uvFIF5zR7Lj7M8xREuqA_KIQPu1IXPGyZ2RG-3-NcxbcZaPZwgRpQulBAofCseNmoTuutgBVOrWPaznW8qJxYh-b755QmfQ_4fGKPNOTQAKndHAr8xGnv_Y9tzK7ibtzB3RQLMPI9fhpClNGl0hI_jCb3KOWwRNE4N1hlT5BOytB5cjsZhmjpbbwVFMPFlw_ZuCvsNyk6E1n5uuZh3KqWlyGF_rWuEb4Q2vn1yzZiQKOg6_TEo0eoVxT9Wvd8HD25kcXy-cnqWx60ESl7Qr17IQMVcnDTujE5kua3YMS38ppGpPyo7nc7hZY6EvChmoCdZjC5wyzRv5VYfGNG08A8HMTSuzjczk_IIk5UoEvRA_Us_3jgAoDscZbaoABuea3k2qQj5rFKmv4jeJMPp3-P7OCIv5XpjmE2RQchLODnNZEdd6By1-T-LRNyK-M7sTztZX_z5D5VPTr2F17Ale0ymgNRCDjnDzEyki-K5K9A0BG7XjxF2VZu20kqNNrX59Khy-UHftAykE4ljjOibvNAFlApjpDvugJSABSKXLQfLJFDVDqpgzz7pyWSPmqQ1jeJjaouYx10aX2SvxCePR83CeUEWTDeUxM_pxP9NrmbewqKB2TW3ei54qPQf3Le8ek8S9u7NMGNHD2ZVsVV4f4fXsbHy8FdRF2D217tOlyZQLKWFWaIaURTGgXNW9vdhECoSbrhW5ttyQEPUS5RL2X6CFTzy6KyaRDvK-I9D3k2M_8QvK5KVjEmRX_CsgZ1F_x5LFxzHx4HXwYoulAe1lSsSZnLL2moKUTJpU7_wzJpcuj3UIZRti_hoRvDHkeGp7VMqrB1oK9vkb7fey58lxSL4AvapAIKQBGheBq-erHRS0XYLxNjClyaJ002tPvgGl71ftL52wGubWTmqM48fIe9S8nU1jhrfdLnkPiz5PuiqCtxgo8J7B3Zp-ao8IRDNUYd-gOorxhNVKI2gWT6ky0WXy7E8hXQsYYEcOwBALvJGtykqug5lRspSEE_f_6_hSq4iZ_QuMoBaXAKrVCFnn41ygLJvJJpv1Tcd1_Nee2E1jhFsN6ltUgvY2Q3gqz5g%3D%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7Cb5f345c0500c4881516d08da8c4ebdd0%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637976567074057732%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sFFnQJH%2Fh577Lfn6DGbjbSvIkHe16L7NbLwij%2Bqdnno%3D&reserved=0


             
 

  
              

             
 

               
            

          
       

              
             
          

          
 

             
             

        
          

               
              

               
              

  
     

  
          

            
  

            
          

             
   

  
                
                 

    
  

                 
               

  
             
           

 
               

  
               

        
  
 
 
 

The enhanced rates will be activated for providers and reimbursed based on the 
following: 

• If the school district’s implementation plan states that the district will utilize direct 
hires to render services, the enhanced rates will be activated for the school 
district. 

• If the school district’s implementation plan states that the district will only utilize a 
subcontractor, the enhanced rates will be activated for the subcontractor, not the 
school district. Additionally, the subcontract must have been submitted to 
SCDHHS for the subcontractor to receive reimbursement. 

• If the school district’s implementation plan states that the district will utilize both 
direct hires and subcontractors, the enhanced rates will be activated for both the 
school district and subcontractors. Again, the subcontract must have been 
submitted to SCDHHS for the subcontractor to receive reimbursement. 

Please review your district’s implementation plan to ensure that you have accurately depicted 
how services will be implemented within your district. If you need to update your 
implementation plan, please reach out to the SCDHHS 
at behavioralhealth004@scdhhs.gov. Also, note that if your implementation plan changes 
(i.e., change, add, or terminate subcontractors, etc.) you will need to inform the SCDHHS so 
that the enhanced rate can be activated and/or deactivated, as applicable. The SCDHHS is 
the only entity that can activate the enhanced rates for school districts and subcontractors; so 
again, please reach out to SCDHHS if you need to update your implementation plan. 

Unique School Identification (ID) Number 

The South Carolina Department of Health and Human Services (SCDHHS) released 
a provider alert regarding RBHS/school-based mental health service claims. The alert states: 

• Each school’s South Carolina Department of Education’s unique school ID must 
be included on all school based mental health service claims. 

• The list of unique school IDs has been published on SCDHHS’ school-based 
mental health services webpage. 

As some students are transported to other schools for services, utilize the unique school ID of 
the school that the child is registered to attend (not the school that the child is being 
transported to for services). 

The unique school ID must be placed on each RBHS claim. The location of the unique school 
ID # on the claim is dependent upon the type of claim that is submitted. 

• For Paper Claims: Utilize Box 19 on the CMS 1500 Claims Form. 
• For Electronic Data Interchange (EDI) Claims: Utilize Loop 2300 NTE 

Segment. 
• For Web Tool Claims: Utilize the “MHN Referral Number” field in the web tool. 

Please review the provider alert in its entirety as there are important reminders and resources 
that will be useful to each school district. 

mailto:behavioralhealth004@scdhhs.gov
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001awaIb3Afbqz785i8hu5Z1BjmgUogVealL5KL0Oc13xlAOi4QMId1gbeqGka-ZKMnxaF4VtyOZE43h4KqPtllRz1bkTG1xI9-oNyVWBJcCyZiaGusmfY1VkHZyCgaQlQXccQcIBLEmdkFTgzySTiVNGXJtCfNTicDHeOPACTMbNxoSN81IrvFbJpLuSynEQ0amitJ5L68d9jS8dZBmw--_nAo07mhO0JJZOkwIAa6cgLTIS1q4Sofq6KAg1eah-neKMYBv-T65mX6A2Io1muRqvbndyhr4Ko_eawxgEbCS_1GRWuO0SqSH42qFdTSOS560wrP7h2IufXF8GL0RpvIisIzJDYaP0DRFzKNZLy1MuIvRJn4Ur18H1OmxDFkJljaLqyFU2wzAtjitXoZWUiapj3arOEup-0R3UzJMvOr6WI4EnBWkB1tMEBnhOfgE5jVQdePFydV4lLWiNylxxIE4vb_Q-Ujn5Es9tsZM4qiRZzq3Sky5x7L93ymbkijqW7OYhUwxEKSTOEyecl0NW6zc3KtShQlv6QxpmGJceLVUSZc9rSkQRgIRfv1BHtSEmbDu3C1SHBsXEiydYivpekxXezUvXYtrXNn4YWST7G6MUvhW5ou0-YBCsGgZpMj6btfxvs0kPFhy8eD8faqHWdAGJdechbfKtBTpyfizpReb4ya38Hj5al_gr4lWtP6zm0WJCQMiV37Ii4qX4apgHni_Fe7P_ynLxTtWzPUAJ0TKGimgj8u3IiGnVR5GWjzxEabt1g5sv7Vf39AolLJ73W20TCSv9nf8BaVm1o2CqGYm-Rvwk6LxSpRaTZVHpeuDtuDm3440K_To6UbDMkF6r0Xohw6kDv_-fnm932PFYP_x_B__G8CuE-10w76pA_SNrNdiRZ1Jx5Zv_s6amjzNPSbKGZyePKieS_N4XIzR8ouhU6b6JgwnJuK-1BEv9SwZunVAWL0fEcJxCpbcF7ZiZf9Agj3bTLeDov6rVhpopue53nWHcQ4vzJC8LOkhK4mBG74tN9QU_HYhtpzAAGPvqcA8HYSr0al6AfqqVEzosCAfOb_Ajp06zNJv1NtBDAJLJklZSnSVvo6EE84baVSeDwnnvjCH_3vRDDFlesmHNrKhYKjd-ZkWYlvMKBKvyD0qr-GALwiWD_rQsg1coGGNK-7RLaXYYjKYNeJktoO71pxwQob_WBk_HAkF_tIAvK-fmGui0xv0Q0nZGWXMhvLXyHKskzwzR_bYnLng4ZdrbPJoZwNsKRntJLd8JVLi0aEW2MtpLzHScnD8xs%3D%26c%3Drzbk9nwA3AnnKossSsz4Dn48JX8FWjh_4TPkk48X4QKF1RHs-SxBwA%3D%3D%26ch%3DolNAs5K0nw5KycVOWX7j0nKFRwfExYA-bz1mLQwSlQZMgWlFtxOp8g%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7Cb5f345c0500c4881516d08da8c4ebdd0%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637976567074057732%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UZc5Nw0Dcn8pNv%2FJUU8HmZi99uQ934Jt0W8MHwe2v%2BM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001awaIb3Afbqz785i8hu5Z1BjmgUogVealL5KL0Oc13xlAOi4QMId1gbeqGka-ZKMnDhCmAXXbU3jS0LW3e7jb_EiWBrxKA_MbrEXbsrwAYX-wxEHolW9ivISGiX-O-1hZHm_z2DJvqn9l578LKX7Pa94X3zsRXZF_W_-6w4y5KUyaeHp_uPLvTFIA0PndAF1z5yAsmy_PqsJhPNupi-xCiFDpo8xKUzKOgsRq7C4nJZsgmanTlPz-VamDEVkXmwHsyV5ulUks9rvc7Bv1KDMLdwLXvthyKCNj2YYkA2IDoDiN9j_ZBc49eZmXuhjKNFxSw9ZN0pI_b6t3bzpsDRGRAm3DO-1BfSAwBNYACllbxoP9zlahfBVhRoMKph-ySKXWIpA49uURc9KUvgdPI3ZXOZG-4mBrd8ZZ5dcjCkF76B3Hpf2FfiKKMx4zQnYpzIUpDB0zvHf5POHgJPxfPw0Xw-l5HNBmsFcsrhh6dVA5OCPA3pV30unRNVoE9HMXZmfZ1rG9X_6kgbSqc_3U7qdW4qLaCMGl1eYC6MZhqWalttDueQoZGYyHv0MEJNLhCaMGprtFpu6HOzzrSPwRhIYCpTRDj5-FjftnWf18Qd8PkhOH2aD2d63Mdpm92Ev4HutY-AE-ID3EgrRUF4dSnFuEY73-nETtxoeFsbjyY83PYJA8C0c58SdGKTcumwKNlCA6rcWGTFAO5bjMX-OF9REHuHuN3x53k_SGPWyTUTD69qyFbsm_yIQkB866kpuyO23LHXaitKgdUgkt8Fpij5QZH4IyPQwMUpCWEFX-M98k8iULSOBD-Rl6iERobcTBK4gyQQtptG4gQM0n-OfwBX3F__W4LHjIjQ73JyE18-pvWy223bmUZj2hJfziKf9dlflQIp0rv1LYLOn-5hSn85Oe5XMA_xycfhzcxYOcocMm2M4%3D%26c%3Drzbk9nwA3AnnKossSsz4Dn48JX8FWjh_4TPkk48X4QKF1RHs-SxBwA%3D%3D%26ch%3DolNAs5K0nw5KycVOWX7j0nKFRwfExYA-bz1mLQwSlQZMgWlFtxOp8g%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7Cb5f345c0500c4881516d08da8c4ebdd0%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637976567074057732%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5stRL05l%2BzfBk0eHlIxWSgItEjQist09AIsbjScksEE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001awaIb3Afbqz785i8hu5Z1BjmgUogVealL5KL0Oc13xlAOi4QMId1gbeqGka-ZKMn34tgu911ITZCCF1jWYKApbDoBHlKJmxgBFqQHzq4jtZA3yJh8JJpQazy9_LfT1MmQHHz0A-9Mv3Z5m42rt8BrtBBncY4knOZVr8YcehmqdUDznaAKbDLlrdFNGvFwHxwqVBubUDkMIHpTr8dCq1zUu0hnsh-haejLIZjDq7qE2JenFpi0DR80dApGrekgGfKWAmllwM_1c6DtLvG109TnVLhByUGV2QAWu51mt_2eMTn255x_H78A-44a6_Hh5QMU8moc2RsgS3oERDfpWJmoZ1070ozMg2axUTZ480_lp15gOTaIcS2cUqoHrI7zua3tCEsibED7T7HAXF3AvHGnkzXtgkjVYXGecBdhLp0REAS7_i9acyu04EfEXQYDviHIyTeBTQTVoJ8DA0kwfbMcXdvGZqS0hYzWjE7rkvFgzt_2fmZ4mgI5FesTFxVHzJLZKGT_PhZ1aP1zdSGFfE0CUWlhX--eziQW_Y3uQ5w7-LEpVZp3CFZPoTnj5yoGed3_XK_OHeItrdo00HBRR7tA1P7S_1ijcno7p60BRGp3LR-Z2fW6hDhAyQZ0FtnacyIYpPevHmU8Q3F73yeVFACmlkTW1qngLqUQZFBRO4-17iSlIPD5khV5o2ZwrUmFol2T3DWOaNrIasVNcSLTKJ1ufQNMqgCbLvMPkVNp-pG-NO8_xb3zSyA24VU9O1fouuAu6ZXFh_0Xeu-kc99QDE6JZdsqQraAe_6uTYh21OUd_z664iMc8hfk8IALZupF6e7Xxi8eqcCt_trb2pgS3NRmpL6dQgU0IJhUdM9VWhsfX8sCwgonN2TuQ%3D%3D%26c%3Drzbk9nwA3AnnKossSsz4Dn48JX8FWjh_4TPkk48X4QKF1RHs-SxBwA%3D%3D%26ch%3DolNAs5K0nw5KycVOWX7j0nKFRwfExYA-bz1mLQwSlQZMgWlFtxOp8g%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7Cb5f345c0500c4881516d08da8c4ebdd0%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637976567074213923%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KRfOXSje%2BQp0vYst8qh7jphahIPYX9C%2FnJli22Ew3mg%3D&reserved=0


     
  

             
             

           
          

  
               

           
              

     
  

   
  

              
          

             
              

           
            
  

  
    

  
 

  
             
                

          
                

                 
              

             
 

                 
                  

                 
          

  
  

  
              
             

 
  
 
 
 
 
 
 
 

SCDHHS’ School-based Mental Health Services Website 

Please be sure to visit the SCDHHS’ school-based mental health services website as there 
are many resources to support school districts in providing RBHS. The resources available 
include the updated Local Education Agencies (LEA) provider manual, alternative fee 
schedule, frequently asked questions (FAQs) document, implementation plan template, etc. 

The SCDHHS hosted RBHS training live on August 2, 2022. The training presentation is also 
available and can be accessed on SCDHHS’ school-based mental health services website. 
Please follow-up with your district’s assigned EA if you have any questions and/or concerns 
after reviewing the SCDHHS training. 

SCDHHS Provider Trainings 

On Friday, August 19, 2022 the South Carolina Department of Health and Human Service 
published a bulletin announcing Upcoming Healthy Connections Medicaid Provider Trainings 
– Fall 2022. Training topics include Medicaid Basics, Comprehensive Web Tool and Overview 
of Claim-level Adjustments and TPL. To register for a workshop, please visit the Medicaid 
eLearning site, www.medicaidelearning.com, or call (888) 289-0709 and select option 1. 
Additional training resources for providers are also available online through the Medicaid 
eLearning site. 

Managed Care Organizations (MCOs) 

Enrollment 

Currently there are five MCOs (i.e., Absolute Total Care, Healthy Blue, Humana Healthy 
Horizons, Molina, and Select Health) to which districts may need to enroll with to receive prior 
authorization and reimbursement for RBHS/school based mental health services when the 
student’s care is managed by the MCO. Claims for students whose care in managed by a 
MCO must be submitted to the MCO, not SCDHHS. If a student’s care is managed by an 
MCO, the only way that the district or subcontractor will receive reimbursement for RBHS 
rendered to the child is if the district is enrolled with the MCO. 

RBHS claims are submitted to SCDHHS only if the student is not enrolled in a MCO. Districts 
can identify if I child is enrolled in a MCO by utilizing the SC Medicaid Web Portal. Please 
remember that if a student’s care is managed by an MCO, the district must be enrolled with 
the MCO and seek reimbursement for RBHS via the MCO. 

MCO Recredentialing 

For the 12 districts that are currently undergoing MCO recredentialing please reach out to 
your assigned Education Associate (EA) to obtain your district’s OMS letter for MCO 
recredentialing. 
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MCO Assistance & Guidance Documents 

The OMS webpage includes a MCO Contact List that will assist you in identifying key contacts 
within each MCO. The OMS’ webpage also includes a MCO Prior Authorization Guidance 
Sheet which will assist you identify key information with regard to the prior authorization 
process and procedures. Please review both documents and follow-up with your district’s 
assigned EA should you have any questions and/or concerns. 

Quality Assurance (QA) 

Team Expansion 

The OMS will be expanding its QA team! The OMS QA team will consist of five (5) EAs. There 
are currently three (3) filled positions and an additional two staff will be onboarded. The 
expansion will allow the OMS to better serve districts via training, technical assistance, 
guidance, etc. as there will be less districts assigned to each EA and more time can be 
dedicated to each school districts’ needs. 

Quality Assurance Review Checklists 

The QA Review Checklists for 2022-2023 are now posted to the SCDE-OMS webpage. 
Please be sure to review the checklists and utilize the checklists for your district’s internal self-
assessment. If you have any questions or concerns, contact your assigned EA. 

School District Preparation Guide 

The School District Preparation Guide 22-23 is now posted to the SCDE-OMS webpage. 
Districts are encouraged to review the School District Preparation Guide prior to the 
scheduled QA review. 

Districts’ Internal Self-Assessment (ISA) Reviews 

The Rehabilitative and Related Services contract between the South Carolina Department of 
Health and Human Services and the school district requires every school district to conduct a 
self-assessment of each program area in association with the SCDE’s annual QA review. The 
self-assessment must consist of the following components: 

• random sampling of records to include as least one record for each SBRS and 
RBHS rendered by the district; 

• examination of records related to SDAC and SNT; 
• assessment of compliance with Medicaid standards, policies and procedures; 
• evaluation of credentials of staff; and 
• review of the Medicaid billing operation. 

The results of the district’s self-assessment must be captured in the “ISA” section of the QA 
application underneath “Discrepancies in Services and Billing”. The school district may 
complete the ISA as soon as notification of the review date is received; however, the results 
of the self-assessment must be entered into the QA application at least two (2) weeks prior to 
the OMS’ QA review date. 
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcLrf-P0sesV5CwY73dPxNjIY0uTtChj-dD-y1IVCJgqBM19IT2z2IJJGyLMOQcj_YUYJDhMAMUOYT-F5qrOPSkGV1igOi0YC8SLAeTnnGdiGkx-hLQyje1BmS7U3p891yy0Z7o0ooerv0UuWnndAlneoBdk1y8DiUlC49NJsLBF5GqeBdqG5sajkrdLKSRmtyeOtE7OnOG--SuN0ROI9O3lqavSMSi_fupvP2MSfXsrI4S4PHcs5yE2v4VBwbaSUTex6vvIwPqpt%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7Cb5f345c0500c4881516d08da8c4ebdd0%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637976567074370170%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0Stl%2BGCi1olDJtL%2FUZYbK7Gl%2Fxp6j4Ht4Vde56XMM%2BE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcIEo9g06gWM_S8NUMR4wENGeIFNyfDy0jfSG59oGJD_V_bEWLJLPXoQL4gvhai0reZofGugmSI5TN4UvcDzini4dcKNJxjQtx1S2f7dBT_fGuaTB36ryBOTfj2BQhCmzP-Vga4u-MgTxBhOmWfai7mfQcrLQuSlRAYPuhA_IaBzBL94ev9xAxwwiFPzrsXYQVUqiWJGdAE0v50Ow0h5QSvpnG6oG7xPPJGl-QsOBPWzu-fUeNFP9wAn5Mi0y_nrDNcNLJNAsnKfPgrgJxsr3xherjtRirxkX_Q%3D%3D%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7Cb5f345c0500c4881516d08da8c4ebdd0%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637976567074370170%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DK4HAyzrnsGES%2B9uo7yR7y2cOrHE5o%2BqpC8dQJcwW8Q%3D&reserved=0


                 
             

               
             

     
  

  
  

               
        

              
              

              
      

              
          

  
  

  
                

                
     

  
 

  
   

 
                

              
                  

               
                

            
  

 
  

                 
              

                
         

  
            
               

       
  
 
 
 
 
 
 
 

The checklist of the students that were reviewed for the ISA must be uploaded in the Doc 
Upload section of the QA application. When uploading the checklist, please select 2022-2023 
as the review year and select “ISA Student Checklist” as the Document Type. Please review 
the School District Preparation Guide 22-23 located on the OMS webpage for guidance 
specific to the ISA. 

Onsite Reviews 

• Please notify your EA if your district has restrictions or policy in place that 
prohibits or limits visitors as soon as possible. 

• If your district’s visitation protocol changes, please notify your EA as soon as 
possible so adjustments for the scheduled visit can be made in a timely manner. 

• Please inform your assigned EA the method you plan to utilize to submit 
documentation for your scheduled QA review. 

• Notify the Education Associate prior in advance (i.e., prior to onsite arrival) if 
access to WIFI and MIFI is not available to the EA. 

TPL Letters 

The OMS is in the process of obtaining the TPL letters for 2022-2023. Once received, all 
letters will be posted to the OMS’ webpage. Districts will be notified when TPL letters are 
available on the OMS’ webpage. 

Finance 

Fourth Quarter Invoice 

OMS submitted a total of 83 SDAC invoices to SCDHHS for payment in the AMJ’22 quarter. 
The total revenue paid to districts for the AMJ’22 quarter was $1,674,962.59. Please continue 
to submit your SDAC cost rosters in a timely manner so that OMS can generate an invoice for 
payment. Invoices submitted after the closeout date of the financial quarter will not be paid. 
The closeout date of each financial quarter is listed on the SDAC Calendar on the website. 
Please contact Ophelia McClary, Fiscal Manager with any questions you may have. 

Fees 

On April 1, 2022, your district received an invoice via email for the annual fee charged by 
SCDE for your district’s participation in the Medicaid SDAC program. There are two remaining 
districts that have not submitted the SDAC payment. If your district has not done so already, 
please send the payment for the SDAC fee immediately. 

Please refer to the Administrative Claiming Agreement between SCDE and your school 
district for details regarding the SDAC fee. If you have questions or need assistance, please 
reach out to Ophelia McClary at omcclary@ed.sc.gov. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcIEo9g06gWM_S8NUMR4wENGeIFNyfDy0jfSG59oGJD_V_bEWLJLPXoQL4gvhai0reZofGugmSI5TN4UvcDzini4dcKNJxjQtx1S2f7dBT_fGuaTB36ryBOTfj2BQhCmzP-Vga4u-MgTxBhOmWfai7mfQcrLQuSlRAYPuhA_IaBzBL94ev9xAxwwiFPzrsXYQVUqiWJGdAE0v50Ow0h5QSvpnG6oG7xPPJGl-QsOBPWzu-fUeNFP9wAn5Mi0y_nrDNcNLJNAsnKfPgrgJxsr3xherjtRirxkX_Q%3D%3D%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7Cb5f345c0500c4881516d08da8c4ebdd0%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637976567074370170%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=DK4HAyzrnsGES%2B9uo7yR7y2cOrHE5o%2BqpC8dQJcwW8Q%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001PI9ROJwxGwY19U8DKZcBTYGJeAuLD0yhdOT4oKS4MO6XfqA76TjmcIEo9g06gWM_SuSKDn_Jll0j6oWNj26TPIq5VLSqsqYWuXmM1yWJD4W-x08WSf5k26Gwd6JqPPfchibRUB3hM6OKqKfaBpZatpEh0dUvV6vTBJGdPSryONArnBbdlU5x4FApS2U1zz0309cliA6h0VyJkA6COcVEurLhWQhydt6GTbhXq2pg6wAMy1m3i0eERHrhV5_Uq6k1IT-yDVQNBYCO6xEFbRPOZjMoBcUzGtomzb7DHYcSZKwZ7NPSbUeZJbmh4URGQppxA-yIZA9k34RSBB_gNNiDjw%3D%3D%26c%3DUZYpQzLZLr6oBOQiwj-l22PqqrPZdlru9K8hLm4E-jJ-kfz1a1O9FQ%3D%3D%26ch%3Ds0TwPoxuKdniAErkqgfyrhqZRZGfDCZTg1DpdnoWQlAQv4xFBcZ1tw%3D%3D&data=05%7C01%7Crmweeks%40ed.sc.gov%7Cb5f345c0500c4881516d08da8c4ebdd0%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637976567074370170%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=i0QXhLEWv11myQaCYcYocP8N0LDi6nqIgXAphH7V6CU%3D&reserved=0
mailto:omcclary@ed.sc.gov
https://1,674,962.59


     
  

   
  

               
               

              
                  

               
   

    
  

  
  

              
               

             
              

           
  

             
                 

           
   

    
  

     
  

               
              

              
       

  
              

         
           

               
              

            
  

  
   

  
              
               

              
  
 
 
 
 
 

School District Administrative Claiming (SDAC) 

First Quarter Samples 

The samples for the first quarter (July, August, September – JAS 22) were generated on 
August 26, 2022. The sample dates are August 29, 2022, through September 30, 2022. The 
first quarter’s timeframe is shorter due to participants not being present for the summer; 
however, the number of samples will be the same as all other quarters. Make sure to keep up 
with sample approval daily. All first quarter samples must be completed by October 14, 2022. 

Special Needs Transportation (SNT) 

New Application 

A new application is currently being developed for Academic Year 2023. Please make sure 
you are utilizing the SCDE approved paper logs to track attendance until the system is 
available. The target date for implementation has been delayed. has changed. The new 
targeted implementation date is October 17th. An in-depth training will be held in October. 
Invitations will be sent as soon as the application is ready. 

Please ensure your drivers are tracking daily ridership attendance using the approved SCDE 
attendance paper log. If you are using a log other than the SCDE approved log, please send 
the district created log to Ronette Weeks at rmweeks@ed.sc.gov for approval. 

Quarterly & Bi-Monthly Meetings 

Quarterly QA School District Meeting 

The OMS QA team looks forward to continuing to work alongside districts and ensuring that 
districts receive the assistance and guidance needed. The next QA quarterly meeting will be 
scheduled for September 7th and 9th. Meeting invitations will be sent to district Medicaid 
Coordinators, RBHS Coordinators, and Special Education Directors. 

The quarterly meetings are open to all LEA service providers and administrators (e.g., Speech 
Language Pathologists (SLP), Occupational Therapists (OT), Physical Therapists (PT), 
nurses, Medicaid Coordinators, Medicaid Billing Clerks, etc.). Any district staff deemed 
appropriate by the district are welcome to attend. Please submit questions and topics that you 
would like to be discussed. Your questions and suggestions must be submitted to your 
district’s assigned EA or the OMS at medicaidservices@ed.sc.gov prior to your district’s 
scheduled meeting. 

Bi-Monthly SDAC Meeting 

Thanks to all districts for attending the SDAC Coordinator Training in August. The next bi-
monthly SDAC meeting will be held in late October. A Microsoft Teams invitation will been 
sent to Medicaid and SDAC Coordinators two weeks prior to the scheduled meeting date. 

mailto:rmweeks@ed.sc.gov
mailto:medicaidservices@ed.sc.gov


      
  

                
                

             
            

  
  

  
                  

                 
           

  
 

Bi-Monthly Special Needs Transportation (SNT) Meeting 

Mandatory user training for the new SNT application will be held in October 2022. There will 
be several opportunities to attend. A Microsoft Teams invitation will be sent to the SNT and 
Medicaid Coordinators two weeks in advance of the meeting. Coordinators may forward the 
meeting invitation to other persons within their district as they see fit. 

TELL US 

What topics would you like us to address in the monthly newsletter. It is our goal to support 
our school districts and give them all the information that they need to be successful in billing 
and providing Medicaid Services. Send all topics to our office email 
address MedicaidServices@ed.sc.gov. 

mailto:MedicaidServices@ed.sc.gov
mailto:MedicaidServices@ed.sc.gov



