
            

 

 

 

 

  

 
 

  
          

  
               

           
             

             
   

 
             

               
             

            
 

            
             

        
       
            

    
             
      
         

        
   
         
       

  
             
            

                 
       

   
 

February 2022 

https://ed.sc.gov/districts-schools/medicaid/ 

MEDICAID UPDATES 

Provider Relief Funds (PRF) Reporting Requirements (Deadline March 31, 2022) 

On Friday, June 11, 2021, the U.S. Department of Health & Human (HHS) released the 
revised Provider Relief Fund (PRF) Post-Payment Notice of Reporting Requirements that 
were previously issued on January 15, 2021. The new reporting requirements are now 
available on HHS’ website along with other reporting resources. Review the revised notice 
for detailed information. 

Districts that received one or more payments exceeding $10,000 in the aggregate, please 
identify the applicable reporting period for your district (using the link above), and if you 
have not, register in the PRF Reporting Portal. The registration process will take 
approximately 20 minutes to complete and must be completed in one session. 

Before starting the registration process, districts should have the following on hand 
• tax ID number (TIN) [or other number submitted during the application process 

(e.g., Social Security Number, Employer Identification Number [EIN]); 
• business name of the reporting entity; 
• contact information (i.e., name, phone number, email) of the person responsible 

for submitting the report; 
• address (i.e., street, city, state, five-digit zip code) of the Reporting Entity; 
• Tax Identification Number(s) (TINs); and 
• payment information (for any of the payments received) 

• TIN of entity that received the payment; 
• payment amount; 
• mode of payment (check or direct deposit ACH); and 
• check number or ACH settlement date. 

Helpful resources can be found on PRF Reporting Webpage, PRF Reporting Portal User 
Guide, and Frequently Asked Questions (FAQs). For additional information, please call the 
Provider Support Line at (866) 569-3522; for TTY dial 711. Hours of operation are 7 a.m. to 
10 p.m. Central Time, Monday through Friday. 

https://ed.sc.gov/districts-schools/medicaid/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lwJ7UgDfDSrEHsTU8va8nI9u7BHyoqiC1o3P9-05lfS5CaX96E5IWDgs1mgeMg-AV2GzqxXtZRysYeUFaFzzkvOyafo1dDjB-kUoU0XC6v34kagiXeCkqBFzkzSP-KvbJ0587ZCTUAoRqr-Y9s070G_lWzjrv7Sjessm9LbPrtlUj5hDHEzbyCSp4XrEAmoNV95mDpViOp5Hq6cYjlUBNWbaxtB8OiXUzqGbFIPROx94rjVDtpwm3XOqjZadkvMqBFyFslDpVFcsMPn7I_vTLlODUgJ0X5qp1Ad4U4thcKd1i4KTowi5-GK_-S2FxXXmTb2mpB86bIFHt1xTkie29w%3D%3D%26c%3D6UyWIuik2ZkIuZf3Sn5poG1tSO2TRu_GBLvBA3PpEQ_LisfRBZC6Xg%3D%3D%26ch%3D5QP62l37SH58eNq9DrTm5LVpST9pc_8fUPdf-B4GshHeJGW4nsG-Gw%3D%3D&data=04%7C01%7Crmweeks%40ed.sc.gov%7C2c27c9ec28344d0575b108d9e750c572%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637795156390604950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=hkkoeQo0FE1rBaFnOGzucXpJbS%2FbF58i5tn9Xb%2FHw%2BQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lwJ7UgDfDSrEHsTU8va8nI9u7BHyoqiC1o3P9-05lfS5CaX96E5IWJLukxv3cNZyiG8kGOaE15irXSuT4BX2V99c5S9IaxC2d8uZt3UkdYm8p1psyGHwjcBK6HEjs9UYXsOP70JEcpyctkMhe4zlqZ7e4R3jnmYMyrCySJGthygQQ__RumD47fqj6lQDM2IUKG0H75UE9Frq_9X8pznEZ-wfgoVJ0DZzXDC055KzN5gMZdCOJ3tPxwky9OpdpEoR6_hl88c7niXnXSjbX2JQobl9zeuxsfemId80dJh0gOMdN9AfTnk54GnUsaYGtCFGMec1lx6ucBHe6EKQ8UF4Yg%3D%3D%26c%3D6UyWIuik2ZkIuZf3Sn5poG1tSO2TRu_GBLvBA3PpEQ_LisfRBZC6Xg%3D%3D%26ch%3D5QP62l37SH58eNq9DrTm5LVpST9pc_8fUPdf-B4GshHeJGW4nsG-Gw%3D%3D&data=04%7C01%7Crmweeks%40ed.sc.gov%7C2c27c9ec28344d0575b108d9e750c572%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637795156390604950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=IieChyyUGr8XAFtBzGydrtgNcdTITS29FXRDKrpl4ro%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lwJ7UgDfDSrEHsTU8va8nI9u7BHyoqiC1o3P9-05lfS5CaX96E5IWDgs1mgeMg-ANFXR28S5YBClnJKCKu4-k7eQxwLGtGqeRLDoocXuoyIMVlfsHzTjjm5XuKfviKqgUJtl3iMHdrAFakjKNfRqc4X0QvjOLL9y6ROQVY2U04dtZoguSdAZsuopsRgecNkAMxv3DDbBC_iTRTgpLfzqKSSrz6v9Fpv9F-p4hy2NwgXJem20uSv6YQJtf9t_xoEp2qtiqt1NLV2BQzjxzAROQNCqVkVRWnhfG-88cpEyZVsK8KerkVHN6JZERyeFvpmdfMCv4nsvATbdsPKpwG0Tjg%3D%3D%26c%3D6UyWIuik2ZkIuZf3Sn5poG1tSO2TRu_GBLvBA3PpEQ_LisfRBZC6Xg%3D%3D%26ch%3D5QP62l37SH58eNq9DrTm5LVpST9pc_8fUPdf-B4GshHeJGW4nsG-Gw%3D%3D&data=04%7C01%7Crmweeks%40ed.sc.gov%7C2c27c9ec28344d0575b108d9e750c572%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637795156390604950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=V2e6ydLLbNCmdhNorhle0Hznb1usyvMkOZT1Hykd%2B3Q%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lwJ7UgDfDSrEHsTU8va8nI9u7BHyoqiC1o3P9-05lfS5CaX96E5IWDgs1mgeMg-AdLVywEnLhGet4oAC1l1KJL5DI73OlRh3tF9LYzlDM-gAzebrGszjTmLt8DeO_rfJolG8qMmwbfvZPTHR2675v7JPCUs9Mp7mJnabKCd_7KV-MFbKmcO80gKvq6r0PvMxSJ1zUjAImiDqOw_f-2hSimq_HqgHkRx6-xh_Fprx4w2Nq-_R7_UBi01EAQEhBAR1j9AYNSZzAqimDWb-gBQhuPTDI9xB320Axrg6KyP9Yh603Je74VBZdkVjncssToT_o4D2y4SAX-ZhhcFAsgIyCw%3D%3D%26c%3D6UyWIuik2ZkIuZf3Sn5poG1tSO2TRu_GBLvBA3PpEQ_LisfRBZC6Xg%3D%3D%26ch%3D5QP62l37SH58eNq9DrTm5LVpST9pc_8fUPdf-B4GshHeJGW4nsG-Gw%3D%3D&data=04%7C01%7Crmweeks%40ed.sc.gov%7C2c27c9ec28344d0575b108d9e750c572%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637795156390604950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=turEPPB6U3rxEW%2FGD34%2B%2FyVJyib45lJGAFnNFjDDfR4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lwJ7UgDfDSrEHsTU8va8nI9u7BHyoqiC1o3P9-05lfS5CaX96E5IWDgs1mgeMg-AdLVywEnLhGet4oAC1l1KJL5DI73OlRh3tF9LYzlDM-gAzebrGszjTmLt8DeO_rfJolG8qMmwbfvZPTHR2675v7JPCUs9Mp7mJnabKCd_7KV-MFbKmcO80gKvq6r0PvMxSJ1zUjAImiDqOw_f-2hSimq_HqgHkRx6-xh_Fprx4w2Nq-_R7_UBi01EAQEhBAR1j9AYNSZzAqimDWb-gBQhuPTDI9xB320Axrg6KyP9Yh603Je74VBZdkVjncssToT_o4D2y4SAX-ZhhcFAsgIyCw%3D%3D%26c%3D6UyWIuik2ZkIuZf3Sn5poG1tSO2TRu_GBLvBA3PpEQ_LisfRBZC6Xg%3D%3D%26ch%3D5QP62l37SH58eNq9DrTm5LVpST9pc_8fUPdf-B4GshHeJGW4nsG-Gw%3D%3D&data=04%7C01%7Crmweeks%40ed.sc.gov%7C2c27c9ec28344d0575b108d9e750c572%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637795156390604950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=turEPPB6U3rxEW%2FGD34%2B%2FyVJyib45lJGAFnNFjDDfR4%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lwJ7UgDfDSrEHsTU8va8nI9u7BHyoqiC1o3P9-05lfS5CaX96E5IWMMiE3R4xuSHML8SFysWaUfZz0Ii_u_f4g1e-k3attbyyX_KioXIjcrpqpTkrBmG8VOxLs9a5CeiMeYKJONk5BssJGuFgyoZrlCUWPW9Bixz1jzXoluKRGw1sl0GrxMDPw%3D%3D%26c%3D6UyWIuik2ZkIuZf3Sn5poG1tSO2TRu_GBLvBA3PpEQ_LisfRBZC6Xg%3D%3D%26ch%3D5QP62l37SH58eNq9DrTm5LVpST9pc_8fUPdf-B4GshHeJGW4nsG-Gw%3D%3D&data=04%7C01%7Crmweeks%40ed.sc.gov%7C2c27c9ec28344d0575b108d9e750c572%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637795156390604950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=6PxtcUk4FB%2FcQQTfCBh0oaNcEDEfFt%2FqhCqISlEmQ6c%3D&reserved=0


  
  

               
              

             
   

  
   

  
     

  
           

              
              

             
          

  
        

 
               

     
         
          
       
        

  
                

            
                  

             
                

              
      

  
          
          
         
            

   
 

              
                
                  

        
  

                
                
                  

 
  
 
 
 

Website Refresh 

The SCDE website underwent a refresh January 17, 2022. The change was driven by a 
need to create a more user-friendly experience. While the homepage of the website looks 
and navigates differently, the vast majority of the links and webpages will remain unchanged 
albeit organized differently. 

QUALITY ASSURANCE (QA) 

Reminder: Districts’ Internal Self-Assessment Reviews 

The Rehabilitative and Related Services contract between the South Carolina Department 
of Health and Human Services and the school district requires every school district to 
conduct a self-assessment of each program area in association with the SCDE’s annual QA 
review. The districts self-assessment must not include the same student listed on the 
Quality Assurance Review Student list provided by the Education Associate. 

The self-assessment must consist of the following components: 

• random sampling of records to include as least one record for each SBRS and 
RBHS rendered by the district; 

• examination of records related to SDAC and SNT; 
• assessment of compliance with Medicaid standards, policies and procedures; 
• evaluation of credentials of staff; and 
• review of the Medicaid billing operation. 

The results of the district’s self-assessment must be captured in the “ISA” section of the QA 
application underneath “Discrepancies in Services and Billing”. The results must be entered 
into the QA application at least two (2) weeks prior to the OMS’ QA review date. A summary 
of the findings must be submitted and/or the checklists completed for each student record 
must be uploaded to the QA application in “Doc Upload”. If there are no discrepancies found 
in the records reviewed by the district, the district must complete the ‘Discrepancies in 
Services and Billing’ section as follows: 

• ‘Student Name’- Enter the name of the student reviewed. 
• ‘Service’- Identify the service reviewed from the student’s record. 
• ‘Discrepancy Note’- Document that no discrepancies were found. 
• ‘Corrective Action’- Document that no corrective action is needed because no 

discrepancy was found. 

Do not leave the ‘Discrepancies in Services and Billing” section blank if no discrepancies 
are found. You must complete the section as noted above. The OMS must ensure that the 
ISA was completed by the district, and the OMS must know the results of the review as this 
information must be reported to SCDHHS. 

Districts do not have to wait until notification of the SCDE review date to begin completing 
the ISA. Districts can complete the ISA and enter the information into the QA application at 
any time as long as the information is entered at least two weeks prior to the SCDE review 
date. 



       
  

               
            

           
              
              
           
                 

               
 

  
               

            
             

               
             

               
            

                
            

          
           

  
             
              

  
  

  
  

           
   

  
             

           
           

          
               

             
           
             

             
           
  

  
           

            
        

   
 
 
 
 

SCDHHS Payment Error Rate Measurement (PERM) Program 

The SCDHHS released a bulletin on June 14, 2021, stating that the Centers for Medicare 
and Medicaid Services (CMS) informed the SCDHHS that the South Carolina Healthy 
Connections Medicaid program will participate in the Payment Error Rate Measurement 
(PERM) program for State Fiscal Year 2022. PERM reviews of the SC Healthy Connections 
Medicaid program take place by CMS every three years to measure the accuracy of the 
Medicaid and Children’s Health Insurance Program (CHIP) payments made by states. 
Samples of claims paid by SCDHHS with dates of July 1, 2021, through June 30, 2022, will 
be subject to review by CMS, and therefore, claims submitted by districts are subject to 
review. 

If district claims are selected for review, the district will be contacted directly by the entity 
contracted by SCDHHS to collect documentation, NCI Information Systems, Inc. It is 
anticipated that records will begin to be requested in December 2021. NCI Information 
Systems, Inc. will specify how they want to receive (e.g., fax or U.S. Mail) the requested 
medical records. The medical records requested must be submitted within 75 calendar days 
from the date of the request. If additional information is needed after the first submission, 
NCI Information Systems, Inc. will request the additional documentation which must be 
submitted within 14 calendar days from the date of the request. It is important that all 
information/documentation be sent in a complete and timely manner. Failure to provide 
requested documentation may result in sanctions including payment recoupment and/or 
termination from participation in the South Carolina Healthy Connections Medicaid program 

Please review the SCDHHS bulletin for more details regarding State Fiscal Year 2022’s 
PERM review. If you have questions about this matter, please contact the PERM team 
at PERM@scdhhs.gov. 

Electronic Signatures 

Districts conducting virtual treatment plan meetings must follow the Medicaid electronic 
signature policy requirements. 

The Medicaid electronic signatures policy can be found on page 24 of the 
SCDHHS’ Provider Administrative and Billing Manual. Medicaid permits the use of 
handwritten, electronic, or digital signatures but stamped signatures are unacceptable. The 
Provider Administrative and Billing Manual states, “Providers using alternative signature 
methods like electronic signatures need to be aware of the potential for misuse. The system 
needs to have software products that are protected against modification and that apply 
adequate administrative procedures that correspond to recognized standards and laws. The 
individual whose name is on the alternate signature method and the provider are 
responsible for the authenticity of the information for which an attestation has been 
provided.” The Provider Administrative and Billing Manual provides examples of acceptable 
electronic signatures. 

School districts are responsible for ensuring that SCDHHS’ Medicaid electronic signature 
policy requirements are met. Healthcare providers out of compliance with SCDHHS policy 
and procedures are subject to recoupment of funds. 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lwJ7UgDfDSrEHsTU8va8nI9u7BHyoqiC1o3P9-05lfS5CaX96E5IWHb-U5cNODlk-G3AiMN4mj8yHH8XiB8TRHUgAtX7TA4JFtbUoKRuFJeXejTHTF3-Gk_GjnVavGkHSI8V66hhhlv3u9zUoOl3PVZ8XEg5Qlturzlf0cv41X-XuI_-5p9XBBr1OQlJyWL0Zl4sCbGHWzu2T2eGYH_30gzeLH1gwzPsvb-OZeemsdjhU21EcpIyceu42sAmvw5VzuXT3nCRgxxueSV74A4JgUH4M5dN-KKyBOzv9AVBq4Z3abcGVggTwA%3D%3D%26c%3D6UyWIuik2ZkIuZf3Sn5poG1tSO2TRu_GBLvBA3PpEQ_LisfRBZC6Xg%3D%3D%26ch%3D5QP62l37SH58eNq9DrTm5LVpST9pc_8fUPdf-B4GshHeJGW4nsG-Gw%3D%3D&data=04%7C01%7Crmweeks%40ed.sc.gov%7C2c27c9ec28344d0575b108d9e750c572%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637795156390604950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=c8Ix66rxKS%2FCeqBq3YhxOnWYy20TEOaz2eMKDpAqmKg%3D&reserved=0
mailto:PERM@scdhhs.gov
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001lwJ7UgDfDSrEHsTU8va8nI9u7BHyoqiC1o3P9-05lfS5CaX96E5IWNaXvTLPkIEvsgvA5LfQ6gDkw8QFZ-SxUryad6u1FKoq6QuCUq5088uMvURgdF9ulq9j1AwvRYncrVePExOpnuEhAKdQ5OqN5cV8IX772LeLAEB12bJ6Gl87Kei3dbaWHcQy9jmzrFOSMKEF-EyIMzqgGbvbD08dwf86mb_8xAl7P2FjKQoSznDmycP92ug9VUNxPq614HbUY0c0IDXHhUY%3D%26c%3D6UyWIuik2ZkIuZf3Sn5poG1tSO2TRu_GBLvBA3PpEQ_LisfRBZC6Xg%3D%3D%26ch%3D5QP62l37SH58eNq9DrTm5LVpST9pc_8fUPdf-B4GshHeJGW4nsG-Gw%3D%3D&data=04%7C01%7Crmweeks%40ed.sc.gov%7C2c27c9ec28344d0575b108d9e750c572%7C2704e2c529f54f7eb91cbd56f0685995%7C0%7C0%7C637795156390604950%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GDLj2MQjaTTuUSHhSxRoY0vxuaFnaXna%2BllX2ocsTRI%3D&reserved=0


        
  

               
            

               
            

              
         

   
          

  
   

  
              

             
           
          

        
  

            
 

             
       

            
  

  
              

               
             

  
   

  
              

             
   

  
         
        
          
        
            

     
                
            

             
           

            
    

  
 
 
 
 

Reminder: Individualized Treatment Plan (ITP)/Individualized Healthcare Plan (IHP) 

As district nurses may currently utilize an IHP please remember to indicate “ITP” on the 
document for Medicaid billing purposes. Currently, Medicaid policy does not recognize or 
include an IHP; therefore, the IHP must reflect ITP. This information has been shared during 
trainings, within previous newsletters and is also reflected on the ITP/IHP crosswalk and 
ITP/IHP template available to districts on the OMS webpage. Please ensure that you are 
adhering to this guidance for Medicaid billing purposes. 

Academic Year 2020 – 2021 QA Review Findings & Reminders 

Required Evaluation/Reevaluation Components 

Annual reviews conducted thus far for academic school year 2020 – 2021 have revealed 
that school districts are not always including the required components in the evaluation 
and/or reevaluation form/report as mandated by Medicaid’s LEA Provider Manual. Listed 
below are required components for school-based rehabilitative services’ evaluations and/or 
reevaluations which are frequently omitted by school districts. 

• the LPHA’s signature (electronically or handwritten), date, and title with written 
recommendations; 

• a review of the medical history including the diagnostic testing and assessment, 
and a written report with recommendations; and 

• a diagnosis and treatment examination that identifies the need for rehabilitative 
therapy service(s). 

Please review the LEA Provider Manual for a comprehensive list of all required components 
to be included on the evaluation form/report and ensure that your district includes them. If 
you have any questions, please contact the Education Associate assigned to your district. 

Medicaid Documentation Requirements 

Annual reviews conducted thus far for academic school year 2020 – 2021 have revealed 
that school districts are not meeting all documentation requirements. Please ensure that the 
following are met: 

• Documentation is present to support each billed claim. 
• Documentation is sufficient to justify Medicaid payment. 
• Documentation provides a clear descriptive narrative of the services provided. 
• Progress toward treatment goals is appropriately documented. 
• Treatment plans specify the exact service the beneficiary should be receiving 

(i.e., individual or group therapy). 
• All entries are written in ink or typed, are legible and are in chronological order. 
• Documents are dated (month, day, and year) and legibly signed and/or co-

signed by the appropriate staff. A signature sheet that identifies all staff names, 
signatures, and initials must be maintained and provided to QA reviewers. 

• Clinical records are arranged logically so that information can be easily 
reviewed, copied, and audited. 



             
    

  
              

  
      

  
            

            
             

            
           

         
  

              
  

  
  

             
         

            
          

              
 

  
             

             
           

              
              

          
 

            
          

     
  

              
              

     
  

      
  

             
             

             
              

               
            

            
           
                

                
  

Please review the Local Education Agencies Provider Manual for a comprehensive list and 
understanding of all requirements. 

If you have any questions, please contact the Education Associate assigned to your district. 

Telehealth- Utilization of the ‘GT’ Modifier 

When submitting claims for approved services that are rendered via telehealth the GT 
modifier should be utilized. Reimbursement for services rendered via telehealth is limited to 
individual services (i.e., one student is the only recipient of treatment during a service 
encounter), not group services (i.e., multiple students are recipients of treatment during a 
service encounter). Claims for approved individual services that have been rendered via 
telehealth should include the GT modifier when billing Medicaid. 

If you have any questions, please contact the Education Associate assigned to your district. 

Telehealth Consent 

As shared previously, licensed professionals must refer to the South Carolina Department of 
Labor, Licensing, and Regulation (SCLLR) regarding written telehealth consent 
requirements as the SCLLR requires that some licensed professionals obtain a written 
consent form for services rendered via telehealth. Each licensed professional should check 
with their appropriate SCLLR Board to determine if a telehealth consent form must be 
obtained. 

The Medicaid bulletin dated April 6, 2020, states, “Families and beneficiaries should be 
given every opportunity to make informed decisions about the receipt of services via 
telemedicine, including the clinical appropriateness of the intervention, its limitations, privacy 
and confidentiality, and the effect the provider’s setting has on each of these issues.” 
Therefore, it is best practice to obtain written consent for all services rendered via telehealth 
to prove that SC LLR and Medicaid’s requirement are met. 

Please remember that Medicaid will only reimburse for individual services, not group 
services when rendered via telehealth. Also, Medicaid will only reimburse for services 
rendered by appropriately licensed professionals. 

It should be noted that all other consent forms previously required (i.e., Medicaid General 
Consent Form, Non-IEP Consent Form, RBHS Consent) must still be signed in addition to 
any telehealth consent form. 

QA – Quarterly School District Meetings 

The OMS-QA team looks forward to working alongside districts to ensure that districts 
receive the assistance and guidance needed this academic year. One mechanism that we 
have implemented to ensure that districts receive the assistance and guidance needed is 
quarterly meetings. The district will have the opportunity to submit questions and topics prior 
to the meeting, which will allow OMS to hear your concerns and questions. The Quarterly 
meetings are open to all LEA providers and administrators rendering Medicaid services and 
we encourage all staff representation. Questions may be submitted to your Education 
Associate or to Medicaidservices@ed.sc.gov. OMS will develop a FAQ to answer 
questions, which will be posted at a later date. The QA Quarterly meeting will be scheduled 
for March 9 through March 11, 2022. Notifications will be sent out in the near future. 

mailto:Medicaidservices@ed.sc.gov


  
  

               
            

              
            

         
  

               
             

          
             

               
               

    
  

            
            

          
          

  
             

           
             

 
              

              
              

              
 

 
 

      
 

             
               

                
         

            
             

    
 

  
 

               
            
  

 
               

           
               
                   

                

Medicaid Consent 

Please be reminded that consent to treat and bill Medicaid must be obtained by school 
districts prior to rendering services to students and prior to submitting claims for 
reimbursement from Medicaid. If a parent/legal guardian does not provide consent or if a 
parent/legal guardian requests that claims not be submitted to Medicaid for reimbursement, 
the district cannot submit claims to Medicaid for reimbursement. 

Consent is the act of providing express permission, in writing, for some particular action to 
take place. To comply with legal requirements and the guidelines established by Health 
Insurance Portability and Accountability Act (HIPAA), Individuals with Disabilities Education 
Act (IDEA), and the Family Educational Rights and Privacy Act (FERPA), the person 
providing written consent must be fully informed of all information, in his or her native 
language, relevant to the activity for which consent is sought and understand the activity for 
which consent is sought. 

For the purposes of Medicaid, consent refers to express permission to medically 
assess/evaluate, provide treatment, share information to a third party, and bill Medicaid 
and/or third-party insurance providers for covered services within the guidelines established 
by the State Medicaid program, the HIPAA, IDEA, and FERPA. 

Medicaid requires a release of information form to be signed by the student’s 
parent/guardian authorizing the release of any medical information necessary to process 
Medicaid claims and requesting payment of government benefits on behalf of the student. 

Please ensure that you are obtaining consent before providing or billing for services. There 
are consent templates available for districts to utilize on the OMS webpage. By not 
obtaining consent to treat and/or bill Medicaid, all claims submitted to Medicaid are subject 
to recoupment. Please ensure that you adhere to and are compliant with Medicaid policy. 

FINANCE 

School District Administrative Claiming (SDAC) Budget 

Please ensure that you are tracking your contracted SDAC budget throughout the academic 
year and if needed, a budget increase can be requested of SCDHHS. Any budget increase 
requests needed for FY22 and FY23 will need to be submitted to SCDHHS by February 28, 
2022. Please carbon copy Fiscal Manager, Monica C. McKinney 
at mcmckinney@ed.sc.gov on all budget increase requests submitted to SCDHHS. If you 
have any questions about submitting a budget increase request to SCDHHS, please contact 
Monica McKinney at mcmckinney@ed.sc.gov. 

SDAC Invoices 

If you have not done so already, please enter your district’s financial information into the 
SDAC application for the second quarter’s (i.e., October, November, and December- OND 
2021) invoice. 

As a reminder, once you have entered the financial data, please send notification to Fiscal 
Manager, Monica C. McKinney at mcmckinney@ed.sc.gov. The invoices are generated by 
the OMS once the district notifies the OMS that their financial information has been entered. 
The district will not be able to view the invoice until it has been generated by the OMS. A 
notification email is sent to the district, once the invoice has been generated by the OMS. 

mailto:mcmckinney@ed.sc.gov
mailto:mcmckinney@ed.sc.gov
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The signed invoice must be sent to Fiscal Manager, Monica C. McKinney 
at mcmckinney@ed.sc.gov. All invoices for OND 2021 will need to be submitted for 
payment by February 15, 2022. 

Quarterly Finance Meetings 

The OMS’ quarterly finance meeting was held will be held in January 11-13, 2022. There 
were 166 participants and approximately 55 school districts represented. Thank you to 
everyone who attended. 

The OMS’ next quarterly finance meeting will be held in April 2022. A meeting invitation will 
be sent to all districts prior to the meeting. If there are any questions that you have or topics 
that you wish to discuss during the upcoming meeting, please send your request(s) to Fiscal 
Manager, Monica C. McKinney at mcmckinney@ed.sc.gov. 

SCHOOL DISTRICT ADMINISTRATIVE CLAIMING (SDAC) 

Random Moment Surveys (RMS) 

RMS for the third quarter (i.e., January, February, March- JFM 22) were released on 
December 31, 2021. Please make sure surveys are reviewed for participant completion 
weekly. If you need assistance with RMS or have participant issues, please contact Ronette 
Weeks at rmweeks@ed.sc.gov. 

The second quarter’s (October, November, December- OND 21) RMS completion rate was 
95.76%. Thanks for your hard work in making this happen. 

Bi-Monthly Meetings 

The OMS’ SDAC Bi-Monthly meeting was held January 19. 2022. There were 29 
participants and approximately 22 school districts represented. Thank you to everyone who 
attended. The next meeting will be held March 23, 2022. 

A Microsoft Teams invitation will be sent to SDAC Coordinators two weeks in advance of 
the meeting. SDAC Coordinators can forward the invite to other persons within their district 
as they see fit. 

SCDE Web Application Portal Access 

The districts’ Web Access Coordinators (WAC) are the gatekeeper for access to the SCDE 
Web Application Portal (WAA). The WAC should grant, change, and remove access to the 
WAA for employees based on changes in employment, name changes, etc. Password 
resets should be completed by the WAC as well. 

SPECIAL NEEDS TRANSPORTATION (SNT) 

GPS Software 

The South Carolina Department of Education’s Office of Transportation secured new 
statewide GPS routing software from Tyler Technologies which will impact SNT. Tyler Drive 
is the portion of the software that directly impacts SNT. Several districts have been trained 
by Tyler Technologies. At this time, all districts using the Transversa portion of Tyler Drive 
(student tracking) must also use the attendance log. SCDE is working with Tyler 

mailto:mcmckinney@ed.sc.gov
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Technologies for a reporting solution. SCDE will set up a training on the specific report and 
its functionality as soon as it is available. 

Bi-Monthly Meetings 

The OMS’ SNT Bi-Monthly meeting was held January 19. 2022. There were 28 participants 
and approximately 24 school districts represented. Thank you to everyone who attended. 
The next meeting will be held March 23, 2022. 

A Microsoft Teams invitation will be sent to SNT and Medicaid Coordinators two weeks in 
advance of the meeting. Coordinators can forward the invite to other persons within their 
district as they see fit. 

SCDE Web Application Portal Access 

The districts’ Web Access Coordinators (WAC) are the gatekeeper for access to the SCDE 
Web Application Portal (WAA). The WAC should grant, change, and remove access to the 
WAA for employees based on changes in employment, name changes, etc. Password 
resets should be completed by the WAC as well. 

TELL US 

What topics would you like us to address in the monthly newsletter. It is our goal to support 
our school districts and give them all the information that they need to be successful in 
billing and providing Medicaid Services. Send all topics to our office email 
address MedicaidServices@ed.sc.gov. 

mailto:MedicaidServices@ed.sc.gov

