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Introduction

Purpose of this Document

This guide describes how to use the South Carolina Department of Education’s (SCDE)
Student Unique Numbering System (SUNS) for Near Match Resolution. The SUNS
application is designed to assign and maintain unique statewide person identifiers (also
referred to as “SUNS numbers”). The term “person” is inclusive of Students, Staff
Members, and other Person categories.

This guide has been created using the eScholar Unig-ID® Person ID™ User Guide for
guidance and, unless otherwise noted, all screenshots are copyrights of eScholar LLC ©
2025 All Rights Reserved by eScholar LLC and were produced using demonstration data.

Points of Contact

For questions or issues, please use the following contact information:
Logins —

1. Ifanaccountis needed - see Logging into SUNS - Create an Account
2. If apassword is forgotten —see Logging into SUNS - Forgot Password

Support - see Appendix B — Creating an E-Services Ticket
Requirements

e Member Center access
e SUNS access.

Version Control

Version # Date Changes

5.0 08/11/2025 | Completely redone to accommodate the SUNS software update
from V11 to V2026 and the change in SCDE Branding. Removed
Appendices that were no longer needed.

4.0 11/22/2024 | Section B: An important note was added regarding early childhood
SUNS numbers. Another note was added about using the Master
Record not the Resolve Near Matches / Duplicates details page to
resolve near matches. This includes looking at the district
information to see if the Near Match is on a child entering
kindergarten to see if the child was entered by an early childhood
partner.

Appendix E: modified for districts.

3.0 03/15/2024 | Brought up to date to follow SCDE Guidelines. Removed
Enrollment instructions, as they are not available in SUNS.
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Version # Date Changes

2.0 08/15/2022 Reviewed and edited based on changes found necessary during
SUNS Early Childhood training. Also updates to SCDE website and
Application Web Portal.

1.0 07/27/2020 | Original document

SUNS Features

Main Header

The Main Header of the application includes the application name, user information,
breadcrumb section, and page actions:

£\
¥ susiawormuanon MSUUINS

. SUNS PERSONID

1. Application Name - displayed on every page.

2. UserInformation - The User Information section includes the email address, phone
number, roles, and groups for the user and a Sign-Out link.

3. Breadcrumbs - The breadcrumbs provide the path/location of where the useris in the
application and offer clickable links to return to previous pages. For example, Home >
Match Options indicates that the user is on the Match Options page.

Side Navigation

The Side Navigation menu provides easy access to all the core functions within the
application. The menu can be expanded or collapsed using the > icon.

1. Home -Takes the User back to the Home/Dashboard section of the application.

2. Match Options - The Match Options component enables users to perform matches.
The Match Options page includes a Match Options form section and a Match Results
section. The Match Results section is not displayed until a match request is performed.

3. Search - Allows the User to search by batch, identifier, agency name, or person
name.

4. Add Person - Allows users to initiate the Assignment process by submitting records for
one person at a time using an online entry form.

5. Sign Out - Allows users to Sign Out of the application. By using the Sign Out link, all
sessions for the user are closed.
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MATCH DPTIONS

SEARCH

ADD PERSON

6] SIGH QUT

Notes:
e There could be more icons on the Side Navigation depending on User Role.
e Users should not use REFRESH, BACK, or FORWARD browser buttons with SUNS.
Side Navigation and Breadcrumbs are available on every screen.

Home/Dashboard

The Dashboard is the landing page for the application and provides users with quick
access to the Transactions/Batches. Once a user successfully logs into the application,
the Dashboard/Home Page will be displayed depending on their user role. If a feature is not
visible, then the permission to that feature may not be enabled.

This page enables quick access to recently processed Transactions or Batches and for
next steps. From the Dashboard, users can easily access the next steps, such as resolving
near matches, downloading data, viewing Transaction information, or reviewing statuses.

The screenshot below displays the Dashboard including the Summary Panel, Recent
Activity Panel, Quick Tips Panel, and the actions that are available from this page. Please
read each section below for more details.
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888 ESCHOLARUNIQID® PERSONID
> Ho T
= System Message Pending Work Quick Actions
7 :
) Piease remember 1o SUBME your person Panding Near Malches 44 + Add aPerson
records by 080272023, If you have Near © Upioad a Fiie
@ Matches, please be sure 1o resolve them no Pending Baiches 4
later than 0&/25/2023 as the person records @ Pertorm a Search
&‘,\ View More
| Recent Activity (Past 30 Days) = »
BATCHES TRANSACTIONS
Pending - 5 Most Recent View Past 7 Days | View All »
Batch Info Location Info Process Info Record Info Status Info Actions
925 04/06/2020 20f2 -
: Refresh
; Sehoo 1 M PENDIN Pending: Request Queued
522 Acadia Parish 040572020 1of3 [ie=Jo=ti=] Refresh
Erownifields Elementary Schodl (027 ' NDAN Pending: In Progress :
as a21 Acadia Parish 040512020 1012 ==
- " Refresh
Erownfieids Elementary School 7 4 PENDIN Pending: In Progress
&1 920 Acadia Parish 0400372020 1 of 1000 EEEEE Resolve
= Brownfialds Elementary Schoo P PENDIN! Pending: Near Matches
-
[
18 Multiple Districts 040272020 1000 of 150,002 - - . Resolve
. i ' NDIM Pending: Near Matches e

System Message Panel

If there is a System Message from the System Administrator, the System Message panelis
shown at the top of the Dashboard. The panel will display up to three lines with no more
than 180 characters. Click “View More” to display the entire message in a pop up ifitis
truncated. If there is no message, this panel will not be displayed on the Dashboard.

System Message

Please remember to submit your person records by
11/17/2022. If you have Near Matches, please be sure
to resolve them no later than 12/10/2022 as the

person records ...
View More

Pending Work Panel

The Pending Work Panel shows a user their pending near matches and batches.

Pending Work

Pending Near Matches 44

Pending Batches 4
Quick Actions Panel
The Quick Actions panel shows the same navigation options as the left-hand panel.
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Quick Actions

<+ Add a Person
(& Upload a File
@), Perform a Search

Recent Activity Panel

Recent Activity displayed on the Dashboard includes a Refresh Action icon, Drill into
Action icon, Batch tab, and Transaction tab. The icons let users perform specific actions
related to the Recent Activity Panel as described below. The Transaction Tab displays all
the individual records that were processed by the application, while the Batch Tab lists all
the Batches that were processed by the application.

Refresh icon > - when clicked, the Refresh icon will refresh the Recent Activity Panel with
the latest Transactions/Batches and Statuses.

DrillInicon 2 - when clicked, the Drill In icon will navigate to the Match History page.
Refer to the Match History page for more information.

Batches Tab

The Batches tab includes all the Batches the user can access based on their assigned role.

The Recent Activity Panel is grouped into two sub-sections:

1. Pending which is any Batch that does not have a “Completed” status. The 5 most
recent are displayed but there are links to View Past 7 Days or View All.

2. Completed which is any Batch that does have a “Completed” status. The 5 most
recent are displayed but there are links to View Past 7 Days or View All.
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| Recent Activity (Past 30 Days)

BATCHES | TRANSACTIONS

Pending - 5 Most Recent

Batch Info Location Info
825 bt Acadia Parish
Brownfieids Elementary Schoo
922 Acadia Parish
e Brownfiaids Elementsry SEhoo
a1 1bd Acadia Parish
Brownfieids Bementary Schoo
920 920 & Acadia Parish
918 Multiple Districts
Completed - 5 Most Recent
Batch Info Location Info
1003 ansh
T wnfieids Elementary Schoo
1002 East Baton Rouge Parish
Acadia Parish

1001

Transactions Tab

Process Info

04062020
04/05/2020
M'DSQPM
N'B)'?I.J?ﬂ

04022020

Process Info

o7iaT2022
04106/2020

04/06/2020

Record Info

20f2
10f3
1or2.
1 of 1000

1000 of 190,002

Record Infc

1of1
1,000 of 1,000

2,000 of 2,000

Status Info

»

View Past 7 Days | View All »

Actions

Refresh

Pending: Request Queved

L1 1 ]
Pending: In Progress

- - .-
Pending: In Progress

Refresh

Refresh

Resolve

Pending: Near Matches

Resolve

Pending: Near Matches

Status Info

View Past T Days = View All %

Actions

Completed

Completed

Completed

The Transactions tab includes all individual Transactions the user can access based on
their assigned role. The Recent Activity Panel is grouped into two sub-sections:

1. Pending which is any Transaction that does not have a “Completed” status. The 5 most
recent are displayed but there are links to View Past 7 Days or View All.

2. Completed which is any Transaction that does have a “Completed” status. The 5 most
recent are displayed but there are links to View Past 7 Days or View All.

Recent Activity (Past 30 Days)

BATCHES | TRANSACTIONS
| —

Pending - 5 Most Recent

Transaction Info

12319
12316
12314
12313

12m

Completed - 5 Most Recent

Transaction Info

12304
12333

12332
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Location Info
Acadia Parish

Srowrieids Elementary Schoo

Acadia Parish

Acadia Parish
Brownfiaids Elmentary Schoo
Acadia Parish

Acadia Parish

Location Info
Acadia Parish
Acadia Parish

Acadia Parish

Near Match Process

Process info

04105 ?1.32‘0
04/06/2020
04-\13-?1.3?0
MUJ-?.O?D

040212020

Process Info

arrzTanz:
04062020

04062020

920

920

e

Batch ID

1003

Status Info

{11

Pending: In Progress
[

Pending: in Progress
[ GES O e
Pending: Near Matches

B @ B =
Pending: Near Matches

[ O
Pending: Near Matches

Status Info
= S N
Completed

= Juss i e J =a )
Completed

0 B e
Compieted

c»

View Past 7 Days  View All »
Actions

Refresh

Refresh

Resolve

Resolve

Resalve

View Past 7 Days  View All »

Actions
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Match History

Clicking View Past 7 Days or View All on either the Batch tab or the Transactions tab will
open the Match History page. The Match History page enables users to view all Batches,
Transactions, or Rejected Batches that have been processed, refresh the page, filter, sort,
and perform actions on the Transactions/Batches.

E| SUNS PERSON ID

: Match History 5]

© BATCHES TRANSACTIONS  REJECTED
@ Filter Options &
+ Batch ID : Submission Type : Status :

[ | v | [ Muttipie v |

Location : Building : Enroliment Year{School Process Date Range :

. . | Year): r — 1 = )

[ v | v | | 07/23/2025 | o | mmiddryyyy |

| 2026 v | RS- Filter Data
qugﬁ
=0
P Inf
B, Batch Info & Location Info rocessimie  pecord Info status Info Actions
DSS (5240)
36 DSSCCS Batch 2B N... ! 08/21/2025 1of5 [ L [ [ |
] = ; Resol
3 FILE %@mimwg@ 954 AM PENDING Pending: Near Match(sies) nestie oy
DOE
s 30 2301-2025082009000... GREENVILLE 01 (2301) 08/20/2025 55 of 55 mm Retesn
AFP Multiple Buiging(s/es) 915 AM PENDING Pending: Request Queued Refresh

The Filter Option on the Match History page enables filtering of the Transactions data grid
to help find a specific Batch, Transaction, group of Batches, or group of Transactions.
Clicking the Filter Option button will either display or hide the filter fields.

The following filter criteria are available in Filter Options:

1. Transaction ID (only on the Transaction tab) - Each Transaction is assigned a
unique Transaction identifier. This filter field will restrict the results to the specific
Transaction ID entered in this field. To filter on a Transaction ID, enter the ID in the
Transaction ID field.

2. Batch ID - Each Batch is assigned a unique Batch identifier. This filter field will
restrict the results to the specific Batch ID entered in this field. To filter on a Batch
ID, enter the ID in the Batch ID field.

3. Submission Type - This filter lists all the Submission Type options available to the
user. To filter on one or more of the options, click the items in the selection box to
the left of the name.

4. Status - This filter lists all the Status options for either Batch or Transaction. To
filter one or more of the options, click the selection box to the left of the name.

5. Location: This filter will list up to 25 locations the user is authorized to view. This
filter field also includes a search feature at the top to make finding the correct
location easier; enter at least three letters of the name or SIDN in the search field.
To filter one or more of the options, click the selection box to the left of the name.

SUNS User Guide — Near Match Process Page 8
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6. Building — This filter will list up to 25 buildings the user is authorized to view. This
filter option also includes a search feature at the top to make finding the correct
location easier; enter at least three letters of the name in the search field. To filter
one or more of the options, click the selection box to the left of the name.

7. Enrollment Year (School Year) - This filter field is required. If a user wants to
use a date range to filter, make sure that all the applicable enrollment years are
selected. The Enrollment Year filter will list all the Enrollment Year options.
Defaults to the current Enrollment Year. To filter one or more of the options, click
the selection box to the left of the name.

8. Process Data Range — A user can enter a date range to find all batches or
transactions processed within that range using the calendar tools or typingin a
date.

When Filter Options section is expanded a Reset link and a Filter Data button will be
displayed. To reset the filter criteria, click the Reset link. To filter the data grid based on the
selected criteria, click the Filter Data button.

Logging into SUNS

To access the SUNS System, users must first log in to the SCDE Application Web Portal
(AWP) fka the SCDE Member Center

1. Gotothe SCDE website and click Login on the right side of the top Navigation bar.

& (& httpsy//ed.sc.gov AN -] 8 -

Home | About Data & Reports | State Board of Education Newsroom  Contact l Select Language VI enHancen By Google Login

SOUTH CAROLINA
zs DEPARTMENT OF EDUCATION

Districts & Schools ¥ Educators ¥ Family & Community v

2. This opens the AWP login page. Use the login information provided to log in to the AWP
and access the SUNS application.

Application Web Portal

Username
| |

Password

| |

Forgot your password? Reset it

Don't have an account? Create it

a. Create an Account - If login information has not been provided, click the Create It
link next to “Don’t have an account?” underneath the login fields.

SUNS User Guide — Near Match Process Page 9
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b. Lost Password - If the password provided is forgotten or lost, click the Reset It link
next to “Forgot your password?”

3. Once logged into the AWP, all available applications and resources will be listed.
Locate the SUNS link and click it to open the SUNS application. As a single district user,

the AWP will automatica

lly log in to SUNS.

4. The application will open on the SUNS Home/Dashboard. Scroll past the Recent
Activity section to get to the Pending Near Matches section. Any batches that need

Near Match Resolution will show a Drill In icon » to the left.

26 2301-2025081412200...
AFP

Pending Near Match(s/es)
5 of 51 Pending Near Matchis/es)

@
: yiz se
+ Local ID: 767158
yiz se

Local ID: 767158

BRELYNN Hitwe
Local ID: 212039

Food? yiz se
= Local ID: 767158

yiz se
Local ID: 767152

GREENVILLE 01 (2301)
Travelers Rest High (020)

CHARLESTON 01 (1001}
N Charleston High (002)

CHARLESTON 01 (1001}
N Charleston High (002)

DSS (5240)
Childcare Scholarship Program (800)

CHARLESTON 01 (1001)
N Charleston High (002)

CHARLESTON 01 (7001)
N Charleston High (002)

08/19/2025
2:20 PM

L1 1 | | |
Completed

10f1

Transaction ID: 819168
Batch ID: 28

Transaction ID: 769166
Batch ID: 28

Transaction 1D 757535
Batch ID: 36

Transaction 1D: 719161
Batch ID: 28

Transaction 1D: 669161
Batch ID: 28

e

»
»

»

»
»

Alternately, a user can click the Pending Activity View All link to get to the Match History
page and click the Resolve link in the Actions column next to any batches marked as
Pending: Near Matches. The user can filter to only display batches with a Pending Near

Match status as well.

Pending - 5 Most Recent

Batch Info

Location Info

Process Info

View Past 7 Days

Record Info Status Info

[View All %>
Actions

Match History

ru
L7
Filter Options =

BATCHES  TRANSACTIONS  REJECTED
Batch ID : Submission Type : Status :
|' ‘ | v | \ Pending: Near Malches |
Location : Building : Enrollment Year{ School Process Date Range :
Year) : — =
| v | | | 0712472025 | to | mmrddiyyyy |
) i | 2026 v | S 2SS Filter Data
. Process Info .
Batch Info Location Info Record Info Status Info Actions
(8240
36 DSSCCS Batch 2B N... E (8240) o 08/21/2025 10f5 [ [ [ [ | Resoive 1o
FILE W’Fﬂ@@ 954 AM PENDING Pending: Near Match(s/es) mEE
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Reviewing and Resolving Near Matches

If a Near Match is found, it means that an existing SUNS Master Record is a potential
match to the Submission Record. Near Match records can be resolved by deciding whether
arecord is a Match — assign an ID, No Match — create a new ID, or by canceling the
record(s) — remove them from the batch. One batch may have one or many Submission
Records in a near match status and one Submission Record may have one or many
pending near matches.

When resolving pending near matches, the user is identifying if the Submission Record is
the same or different than the pending near matches. To resolve a near match, a user
reviews the Submission record against any matching Master records that exist in SUNS and
determines whether the Submission Record is a match or not to any potential near
matches.

The process of making a near match decision is important to uniquely identifying person
records. Users must carefully review the information in detail to ensure correct decisions
are being made. The following issues arise from poor near-match decisions:

e Shared Identifiers - Matching a submission record to the wrong master record creates
a shared identifier. If the submission record is a different person than the one being
compared and assigned, then the submission record is linked to the wrong master
record, and two different person records will share the same unique identifier. In this
case, please alert the System Administrator by submitting an e-Services Ticket so they
can review and resolve the identifier issue. (See Appendix B — Creating an E-Services
Ticket)

e Duplicate Records - Creating a new identifier for a person when there is a match will
create a duplicate record. If the submission record is the same person as a master
record but the user clicks Create New ID, then the submission record becomes a new
record with its own unique identifier. This means the same person has two different
unique identifiers and the next time the person is submitted to the application, both
records will appear as a near match. In this case, please alert the System Administrator
by submitting an e-Services Ticket so they can review and resolve the identifier issue.
(See Appendix B — Creating a SUNS E-Service Ticket)

>>> |IMPORTANT: Do not assume when reviewing a Near Match on a child entering
kindergarten that it is not a match. First Steps Private 4K children have been receiving
SUNS numbers for many years and the SLDS FY19 grant is allowing other early
childhood partners to receive SUNS numbers. Check the District information under
Location/ Enrollment in the master record to see if the child was enrolled in an early
childhood program.<<<

The pending Near Matches are accessible from the Dashboard Recent Activity Panel and
Match Options component via the Resolve action link/button. When the Resolve link is
clicked, the application will navigate to the Near Match List page and then users can
access the Compare Near Match page from the list. Near Matches can be resolved from
the Near Match List page or the Compare Near Match page.

SUNS User Guide — Near Match Process Page 11
May 2026



Near Match List

The Near Match List page will display all pending near matches for the Batch or
Transaction, depending on how the user accessed the list. The page includes Near Match
List Header, Filter options, and a list of Pending Near Matches.

NEAR MATCHES FOUND: : b ?
Next Steps: Review Near Matches below Mat
Filter Options &
Transaction ID : Batch ID : Submission Type : Last Name : Identifier : identifier Type :
914 b4 State ID -
Dustrict : School School Year : Process Date Range @ Sort By :
- ~ 2020 - 04/06/2020 X 1o Max Maich Score Desc  ~

LU Filter Data

Pending Near Matches
' Date of Race White
Oliver Jones . 092312001 e Bt q P
Acadia Parish race: Undergraduate 94% ) matc Matches D
Brownfields Elementary School 110 12345 cunty 098-12-1133 :

Near Match Header

The Near Match Header includes basic information about the Near Matches including how
many near matches were found.

NEAR MATCH(S/ES) FOUND: 1

The system found Near Match(s/es) which should be reviewed and resolved by a user. Near Matchi(s/e
MNear Match(s/es)

Next Steps: Review Near Match(s/es) below

Filter Options

The Filter Option allows the Near Match List to be filtered based on specific needs, such as
Transaction ID, Batch ID, School Year, and others.

u NEAR MATCHES FOUND: Next Steps: Re\r:ew.Near Matches below

Filter Options &

Transaction ID : Batch 1D : Submission Type : Last Name : Identifier : Identifier Type :
914 b4 State ID v
Destrict : School School Year : Process Date Range : Sont By :
v - 2020 - 04/06/2020 X o Max Maich Score Desc  ~

Resel Filter Data

Pending Near Matches Section

The Pending Near Matches section will list one Near Match Record panel per Near Match.
This allows users to resolve Near Matches or to drill into the Compare Near Match page. It
is highly recommended that users drillinto the Compare Near Match page to get the most

SUNS User Guide — Near Match Process Page 12
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complete picture of the Near Match. Each panel can be expanded to display all the

potential matches fo

r the record.

‘u “E‘R M‘TCH(S"ESJ FOUN D: E;S:;l;: l:::::;:;m:;::::::noulu D FEVIEWRD AN MeSOIVEd DY 3 USer . u‘zu“"‘
Filter Options =
Transaction 1D Baich 1D Submission Type Last Name © entier dentifier Type :
242 v State D ~
Locaton Babding Envoliment Year| School Year) : Process Date Rangs © Sort By :
v ~ - ey B = mmisdyny .} Max Match Scoe Dese ~
-
Pending Mear Matchisies)
Submisson Record Date Of B 12 1 15 1 2004 Race White i
Oliver Jones -] Censer Male @ Mach | @ Powenta - »
Acadia Parish 727 e Masches .
Brownfields Elementary S o Local 1D 12345 Secal Securty Number -
Sutsmession Aecors Dworere 12 112 1 2004 Face White ;
Tetiana Middle Martin . Lyt Potentia .
GEOG DIST 727 s Sntr Ml @ ::,.I;: 1 Maiches iR
GENEVA CITY 8D (<07 Localio INY Socl Sacurty Humomr =
-7 of 2 Recosd) 5 ' Mun
Collapsed Panel
Pending Near Matches Click the down triangle to expand the
- Near Match data.
Submission Record White
Date of Race:
Oliver Jones gy, 99/23(2001 ; Max Potent
= Gender Male 94% ) maen 4 »
Acadia Parish (027 Grade Undergraduate o 24133 i -
097018) ocial Secur -12-
Brownfields Elementary School (027015) Local ID: 12345 Number:

1-10f1

Legend
Match Indicators  Decision Icons

% NearMatch v/ Match

Expanded Panel

Pending Near Matches

Click the up triangle to collapse the Near

Match data.
Submission Record R White
Date of ace:
Oliver Jones gt 0 e 200 i M 04%) e 4 PO N
- Match
Acadia Parish (027) Grade: Undergraduate St S AN e Score s
Brownfields Elementary School (027018 i P
ry Local ID: 12345 Number.
Potential Matches to Master Data
Social Security
Person Name Location Date of Birth  Grade LocallD  Race Gender  Number Match Score  Actions
Oliver S Jones  Acadia Parish (027) i
] 09/23/2000 nderg!
B (9518404011) Crowdey High (027743) u G ik il @ o »
Oliver Jone Acadia Parish (027) ?
s ) 312000
= (9818404111) Brownfields Elementary School (027018) e 1 on o @ o
Oliver L Jone Acadia Parish (027) =
= 08/22/2000
m  (9818404122) Brownfieids Elementary School (027018) L Ll Mok @ o >>
Oliver Jone Acadia Parish (027) "
w 09/23/200
u  (9518404115) Brownfields Elementary School (027018) 8 - viite - Male @ v >>
1-10f1 .
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Compare Records

The Compare Records page allows users to view a side-by-side comparison of the
Submission Record to each potential Near Match. This comparison enables users to make
informed Match Decisions by viewing all the data from each record. The Compare Records
page includes Compare Records Header and Submission Record details.

The Compare Records page lists the Submission Record and all Near Matches that have
been returned by the Matching Process. The differences between the Submission Record
and the Near Match are highlighted. Once a user reviews the comparison between the
records, a Match or No Match decision can be made, or the record can be canceled.

= The Match decision is made at an individual Near Match record level and will link the
Submission Record to the “matched” Near Match Record. All other potential near
matches will be canceled when a Match Decision is made.

= The Create ID (No Match) decision is made at the Submission Record level and
indicates that none of the Near Matches listed are a match. All Near Matches are

canceled and the record is not linked to any Index Records when a Create ID decision is
made.

= A Cancel Submission Record decision cancels the entire submission and all related
Near Matches that are pending.

Slr&'l 12314 Pending

Pending Near Matches Queued

e R .
© © @ o
Ves Yes Mo
Matcrung Frests o o o

Oliver Oliver Olrver Cliver

The page displays the Submission Record information in the left column and the Near
Match Record information in the right column. If there are multiple Near Matches multiple
match columns will be displayed. All fields where the information is different between the
two person records are highlighted in the right column.

>> IMPORTANT For children enrolling in kindergarten who have gotten a near match,
check the Source Code and the Grade under Location Information in each Master
Record to see if the child was enrolled in an early childhood program. Each early
childhood program has a different Source Code from the Default Source Code for
districts and should be entered as PK for Grade. <<
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Resolving the Near Match
1. Navigate to the Near Match List page as described above.

The system found Near Match{s/es) which should be reviewed and resolved by a user.
n NEAR MATCH(S/ES) FOUND:  o,; siops: Review Near Watchisres) below

Transaction 1D : Batch ID : Submission Type : Last Name Identifier :
242 v
Location : Buiiding : Enroliment Year(School Year) : Process Date Range :
v ~ ~ mm/aaryyyy to mm/adryyyy ]

Pending Near Maich(sies)

ibmission Record Date Of Birtn: 12 /15 / 2004 Race. White

Patel Jay Grade: 09
RGG WAYNE FINGERLAKESWFLIEDUTECH
NEW YORK STATE SCHOOL FOR THE BLIND

Local 10: CN1 Social Security Nun

Submission Record vate ot i 121 12 2006 racs White
Ray Susakim

RCC WAYNE FINGERLAKESWFL/EDUTECH
NEW YORK STATE SCHOOL FOR THE BLIND

1-2012 Recordls) S |

Social Security Number 523 - 11 - 3401

2. Review the Resolve Near Matches list page. Each card displays the su
and the collapsible section displays a list of Potential Matches.

3. Focus on one Submission Record at a time.

2

dchisies)

Filter Options &
Identifier Type :
State 1D v
Sory:
Max Match Score Desc v

LOTCW Filter Data

Matches

Max o =
100%) macn Q2 O - .
Score o
s Potential .
Gender. Male 95%) wacn 1 w:a[r ERE)
Matches <
Score

bmission record,

4. Click the Expandicon ( ~ ) in the Submission Record header to expand the Potential

Matches section.

The system found Near Matches which should be reviewed and resolved by a user
u NEAR MATCHES FOUND: 4 E %

Next Steps: Review Near Matches below

Transaction ID : BatchID : Submission Type : Last Name : Identifier :
920 ~
District : School : School Year : Process Date Range :
v v 2020 - 04/06/2020 x| E]

Pending Near Matches

Submission Record

1

Near Matches

Filter Options &

Identifier Type :
State ID v

SortBy:
Max Match Score Desc ~ ~

Reset Filter Data

Date of Race. White
Oliver Jones pin: 09/23/2001 Max b :
. e Gender. Male 94% ) match 4 & o« D
Acadia Parish (0: Grade: Undergraduate % Matches s
3 Social Security 098-12-1133 T
Brownfields Elementary School 027075 Local ID- 12345 o
Potential Matches to Master Data
Social Security
Person Name Location Date of Birth Grade Local ID Race Gender Number Match Score Actions
Oliver S Jones  Acadia Parish
it 1234 Whit M

o Crowley High 09/23/2000 Undergraduate 2345 ite ale ‘ 9456' v »

Oliver Jone Acadia Parish (027)

9518404111)  Brownfields Elementary School (027018) 212000 ” Wiwe e @ v >

Oliver L Jone Acadia Parish (027)

9515404122)  Brownfiekds Elementary School (027015) 0222000 12 Ws Moo (srx) v »

Oliver Jone Acadia Parish (027) 0NZI2001 o Whie Mk 7% v »

2 i
981 15 Brownfields Elementary School (0
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5. The Potential Matches section will display one or many Near Matches with many of the
matching fields visible in the list and the Match Score. The list will be sorted by the
highest matching record at the top of the list based upon the Match Score.

6. Review the Potential Matches section as compared to the Submission record to
determine if there are any Matches or if there are no Matches (No Match).

a. Ifthere are no matching records to the Submission Record in the Potential Matches
to Master Data section, click the multiple action icon in the Submission Record
header to the right of the Submission Record details then click the ‘No Match
(Create New State ID) link on the dropdown. NOTE: If the No Match link is clicked,
ALL potential Near Matches will be discarded. This decision should only be made if
there are no matches listed in the Potential Matches to Master Data section.

Max .
Fotential *
gat':h 4 Matches . »

Cancel Submission Record

Mo Match (Create New State 1D)

b. Iftherecordis a Match to the Submission Record, click the Match icon ( «#) in the
Actions column to the right of the potential match record to be matched.

c. Thisisthe preferred method of Near Match Resolution - click on the Drill Inicon (

»» ) to navigate to the Compare Records page. This icon can be clicked from the
Submission Record Header or from the Potential Matches to Master Data section,
both options will navigate to the same page.

7. The Compare Records page displays the submitted person in the “Submission Record”
column on the left and the Near Match Record(s) in columns on the right of the
submission record column.
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SUBMISSION RECORD
SOURCE: File

Matching Fields

First Name

Oliver

Middie Name

Last Name

Jones

Suffix

Altemate Last Name

Gender

Date of Birth

09/23/2001

ocial Security Number

098-12-1133

Oliver

Jones

Male

NEAR MATCH RECORD
SOURCE: Master Record

®

Match: ID 9818404011

Update Master. | Yes' No

o

09/23/2000

NEAR MATCH RECORD
SOURCE: Master Record

©

Match: ID 9818404111
Update Master | Yes No
o
Oliver
Jone
Male

09/23/2000

Cancel Submission Record No Match

NEAR MATCH RECORD
SOURCE: Master Record

87%
1]
Oliver
L
Jone
Male

09/22/2000

a. The Near Matches will be listed from left to right, with the highest likely match to the
left and closest to the Submission Record.

b. Allfields that are different between Submission Record and Near Match Records
are highlighted in yellow.

c. If anear match was forced by the application, the application will list the reason for
the near match within the “Match Notes” row. This may include a note about the

Twins Rule, SSN Rules or other forced near match scenarios.

8. If more than three Near Matches are available, the application will display a left and
right navigation icon. Click the icons to navigate between all the potential matches.

9. Review all Near Matches, including the highlighted differences and Match Score to
determine if there is a Match or if there are no matches (No Match).

NOTE: A Near Match is only resolved once, so once a decision button (Match, No Match
or Cancel) is clicked, the Near Match is resolved and will disappear from the Near

Match List. Once a decision is submitted, it cannot be reverted.

10. Toresolve a near match a user can click on Match, No Match, or cancel the record.
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Pending Near Matches Queued

A Match Decision is required

Record submitied by ahartman@escholar.com on 05/12/2021

SUBMISSION RECORD
SOURCE: File

NEAR MATCH RECORD
SOURCE: Master Record

NEAR MATCH RECORD
SOURCE: Master Record

View Pending Near Match List

View Transaction Details

Cancel Submission Record No Match |

NEAR MATCH RECORD
SOURCE: Master Record

( 94%’ ‘ 87%, 87% D
Match Score Malch Score fatch o
Match: 1D 9818404011 Match: ID 9818404111 Match: 1D 9818404122
Update Master | YeS No Update Master- | Yes | No
Matching Fields (1] (1] (1]
First Name
Oliver Oliver Oliver Oliver
Middle Name
S L
Last Name
Jones Jones Jone Jone

a. Ifthere are no matching records to the Submission Record in the listed Near

Matches, click the No Match button (m ). NOTE: Ifthe No Match button is
clicked, ALL potential Near Matches will be discarded. This decision should only be
made if there are no matches listed in the Near Match details.

b. Ifthe Near Match Record is a Match to the Submission Record, click the Match

Match: ID 9818404011 |8
button ( ) in the Near Match column below the record to be

matched. The Match button will include the State ID of the Near Match (Index
Record).

If the submission record matches the master record and the user has authorization
to update the master data, the final field available on the Compare Person screen
may be the Update Master selection. It is also available at the top of the Compare
screen under the Match button. This option will only be applied to the record if the
Assign Selected match decision button is clicked.

SUBMISSION RECORD NEAR MATCH RECORD NEAR MATCH RECORD

Source: AFP Source: Master Record Source: Master Record

94% 91%

Match Score

Match: ID 8957258442
o

Update Master: Yes M

Match Score

Match: ID 3501840381

Update Master Yes Mo

e Option “No” - The submission record will be assigned when the “Assign
Selected” button is clicked, but the master data will not be updated with the
submission record information.
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e Option “Yes” — The submission record will be assigned when the “Assign
Selected” button is clicked, and the master data will be updated with the
submission record information. When the master record is updated, the original
data is moved to history so there is a record of that movement/update.

The default selection is Yes so users must make sure they want this option when
clicking Assign Selected. Matching a submission record to the wrong master record
creates a shared identifier as noted in the beginning of this section. (Reviewing and
Resolving Near Matches)

c. Ifthe Submission Record should be canceled, click the “Cancel Submission
Record” link.

NOTE: When the Cancel Submission Record link is clicked, all the pending near
match will be canceled. If a pending Near Match is canceled, no match
determination is made, and the record must be resubmitted to the application.

Downloading IDs

Once the batch has been uploaded, errors fixed, data validation completed and near
matches resolved, the home page will display the status of the batch as “Completed” and
Actions will just display three dots.

Process Record

Batch Info < Location Info Status Info Actions
Info Info

144 2301-2026052712200... GREENVILLE 01 (2201) 05/27/2026 20f2 1 1 [ 1 |

AFP Collins Sara E1 (044) 12:20 PM Completed

To download the IDs for the batch, users should perform the following steps:

1. Click the three dots under Actions to open the options menu. Options are Download
and View Transaction.

2. Click Download button and the system will take you to the Batch Profile page.

3. Under Download Options, click the Generate Extract button and an Extract File will be
generated.

4. Click Refresh under the Extract file Actions to get the Download link.
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User 1D Download

@@ Mmatch status Date
Status Submission Downloadable Record Total Record ; 05/28/2026
avidal@ed.sc.gov
Date Count Count @ g 12:33PM
@ |Ds Assigned (Match / No  05/27/2026 2 2
Match) 12:20PM

B rFormat

Download Type Simple  Advanced

Generate Extract

Extract File (1)

Extract Location Info Record Extract Name Extract Actions
Date Count Status

GREENVILLE 01
(2301) 2of2 PID_BATCHPROFILE_144_05282026_1233PM_IDRES.TXT Completed Download
Collins Sara Ei (044)

05/28/2026
12:33PM

5. The downloaded file will match the record that was uploaded but include the ID that
was assigned to that person along with .

Search > Person

Users can search for person records online by clicking Search in the left sidebar navigation
or Perform a Search link under Quick Actions on the Home screen.

Home
System Message Pending Work Quick Actions
Welcome to SUNS v2026 Test/Training! Explore the Pending Near Match(s/es) 7 © Upload a File

new Home/Dashboard features! Q Perform a Search

Pending Batches 11
-+ Add a Person

This feature allows users to:

e Search for Person records online by Master Record, History, or Submission.
e View Person information.

e Edit Person information

e Add aPerson note.

e View Person notes.

1. Search by Person:

a. Click Search in the left sidebar navigation or Perform a Search link under Quick
Actions on the Home screen to open the Search Options screen. There are Quick
tips on the right side that change depending on the tab you select.

SUNS User Guide — Near Match Process Page 20
May 2026



b. Click onthe appropriate search tab. This module has four types of searches
available: Person, ID, Location, File. We are only focusing on Person.

Search Options

Q Search Settings

Search In
Match Method

Search Rule

Person Information

First Name

Middle
Name

optional)

Last Name

Suffix (optional)

Date Of
Birth

optional)

Gender (optional

BYPERSON BYID BYLOCATION BYFILE

Master History Submission

Matching Engine saL

Early Childhood Rule ~ Student Rule

John

Kurtz

mm/dd/yyyy O

FEMALE MALE Non-Binary

Quick Tips

Fields

First Name and Last Name are required but can be partial names. It is
recommended to add as much information as available to obtain the best
match result

Match Method

AMatching Engine search is the same logic used for the assignment
process, while the SQL search is SOL only and will not include a Match
Score

Search In

Master: The search request will be performed against the Master data
using the Search Type.

Submission: The search request will be performed against previously
submitted records from Submission. Access to this search is limited.

History: The search request will be performed against the History data
using the Search Type.
Results

Drilling into the results take the user to the Person Information page:

c. ByPerson allows users to search for a person using basic demographic
information. Default settings are Search In = Master, Match Method = Matching
Engine, Search Rule = Student

i. Under Person Information enter First Name and Last Name at a minimum as
these are required fields.

ii. Clickthe Search button for results. The application will display the results of the
search. When one or more person records are found, the application displays
the matching records. The match probability will be displayed if the default
Matching Engine match method is left. The closest match displays as the first
resultin the list.

e If searching without a birthdate, the search results will come back with just a

percentage in the Match Probability column.

e If searching with a birthdate, the search results will come back with a
percentage and Match or Near Match in the Match Probability column.

e Results could include a “No Records Found” status. If no matches are found
for the search criteria, the application displays a message under the search
form. When this occurs, adjust the search criteria if necessary and click the
Enter New Person button.

2. View Person Information - Once Search Results are returned, a User can view detailed
information about the person.
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Search Results + Add New Person

| Filter Options = |

Person Type Grade : Location : Building :

v v w w

Resel Lk =]

State ID Name Date Of Birth Gender Ethnicity Indicator / Race Social Security Number Grade Location Info Local ID Info Person Type Match Score Actions

GREENVILLE

= Kurtz Non-Hispanic
: 7146815951 06/02/2011 MALE P

527635
John White Student 85% »

Kind e
indergarten Default

Legend
Match Indicators

L]
m Match Near Match
]

a. Clickonthe Name hyperlink of the record to open the Person Information page.

b. The Person Information page displays the person’s Overview with links to Master
Record, History Record, and Associated Record.

i. Overview displays the Master Record Highlights, Person ID Pending Near
Matches (if any), Recent Notes (if any), Alias ID, and Recent History Records.

ii. Master Record displays Person Information, Contact Information, Other
Information, Customer Defined Fields, Location Information, Notes, Matching
Information, and Transaction Information.

iii. History Record - View additional History information for that person record.

iv. Associated Record - Displays any additional Person information that has been
retired and associated to that person record, if any.

3. Edit Person Information — On the Person Information page, a User can also edita
person record without uploading a Batch file. (See Search > Person for detailed
instructions to get to the Individual Person Information page.)

a. Perform a Person Search for the Person to be edited.
b. Click onthe hyperlinked name to open the Person Information page.

c. Eitherclickthedrillinicon onthe Master Record Highlights box or click the
Master Record link to open the Person Details page.

d. Clickthe editicon on the Person Details panel.

Person Details [ lick the Edit leo %

&  Person Information B contact information B Other Information

®

Andrea

e. Make changes as needed and click Update to save.
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f. Repeatthe process for each additional section to edit. Remember, the user
must drill into the section panel first then click the edit button.

4. Add a Person Note - On the Person Information page, a user can also add notes to
a Person Record. (See Search > Person for detailed instructions to get to the
Individual Person Information page.)

a. Perform a Person Search for the Person to be edited.
b. Click onthe hyperlinked name to open the Person Information page.

c. Clickonthe Master Record link and scroll to the Notes section. Click on the plus
sign in the top right corner of the Notes section to add a note

Notes +

d. Click Add Note to save the note.

Add Note

Mot Date 0572812026

Created By Widal, Adriana

Type Admin

Note

cancel

e. The system will take you back to the Master Record page, scroll to see the note —
Notes +
Note Date Created By Type Note
(057282026 Vidal, Adriana Admin Test Note
1-1 of 1 Record(s) Previous n Next

5. View Person Notes - On the Person Search Individual Person Information page, a
User can also edit a person record without uploading a Batch file. (See Search >
Person for detailed instructions to get to the Individual Person Information page.)
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a. Perform a Person Search for the Person to be edited.
b. Click onthe hyperlinked name to open the Person Information page.

c. Ifthere are notes you can view them on the Overview page or click the Master
Record link.
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Appendix A - Definitions, Acronyms, and Abbreviations

ITEM

DEFINITION/MEANING

AFP

This is used throughout the document to reference Automatic File
Processing.

Assign Selected

This button is available within the Near Match pages. The label on the
button may vary by application. It may also be labeled Match.

CDF

This is used throughout the document to reference Customer Defined
Fields.

Create New ID

This button is available within the Near Match pages. The label on the
button may vary by application. It may also be labeled No Match.

eScholar UniglD®

eScholar UniglD® is the name of the application from eScholar.

History Record

When a master record is updated, the original data is moved to history,
and the new data becomes the master data. The application retains all
History information for a person. Typically, data is updated when a

record is submitted, unless the Authoritative Source feature is enabled.

ID Assignment Process

The SUNS process of assigning IDs to person records. This process
includes the following steps: (1) submitting a batch (2) validating the
data (3) fixing data errors (4) assigning IDs (5) resolving near
matches/matches (6) downloading IDs.

Local ID

The identifier that is created by the source of the data. For example, if
the data is generated by the SIS, the Local ID would be the internal
identifier created by that SIS.

Master Data

This is the active record for the person and includes the ID and all the
latest data.

Match Probability

The probability that two person records are the same person.

SIS Student Information System.

SLF Student Locator Framework using SIF

SUNS The SUNS abbreviation is used throughout this document and stands
for Student Unique Identification System.

SUNS Number The internal person identifier generated by SUNS

Upper and Lower Near
Match Thresholds

Application-level properties that will help determine match decision
classification. The value for each property must be between 88 and 93
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Appendix B - Creating a SUNS eservice Ticket.

To create a SUNS eService ticket, users must first log in to the SCDE Application Web
Portal (AWP) fka Member Center

1. Gotothe SCDE website and click Login on the right side of the top Navigation bar.

& (& nhttpsy//ed.sc.gov A T 8 .

Home | About Data &Reports | State Board of Education Newsroom  Contact l Select Language vl enHaNcED BY Google B Login

SOUTH CAROLINA
zu DEPARTMENT OF EDUCATION

Districts & Schools ¥ Educators ¥ Family & Community ~

2. This opens the AWP login page. Use the login information provided to log in to the AWP
and access the SUNS application.

o
Application Web Portal

Username
| |

Password

| |

Forgot your password? Reset it

Don't have an account? Create it

a. Create an Account - If login information has not been provided, click the Create It
link next to “Don’t have an account?” underneath the login fields.

b. Lost Password - If the password provided is forgotten or lost, click the Reset It link
next to “Forgot your password?”

2. Once logged in to the AWP, click the dropdown arrow next to Technical Support in the
left Navigation menu and select eSupport Request.

@ Technical Support

TELEFHONE

803-734-0065

OHLIME

eSupport Request
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http://ed.sc.gov/

3. The SCDE eSupport Portal page will open. Click the New Ticket button at the top of the
page.

c 8 esupport.ed.sc.gov w 0

SOUTH CARDLINA ol R L
DEFARTMENT OF EDECSTIIN NEW TICKET

Welcome to the NEW SCDE eSupport Portal!

4. Enter allthe required fields. Required fields are in Red with an asterisk (*).

a. Requestor (Email or Name) * - prefilled from login.
b. Subject* —a very brief description of the issue.

c. Description —not required but always helpful. A more detailed description of the
issue. There is the option to attach a file using the paperclip icon under the
Description box.

d. Category* —Select Applications
e. Subcategory* — Select SUNS -Student Unique Numbering System

f. CC-add additional email addresses if you need the ticket responses to go to
additional people.

g. Application Details* - the choices are Grant/Remove Access and Technical
Support. Please note: Access to the SUNS application can only be granted if training
has been completed and a certificate is on file.

5. Click the Create button at the bottom right side of the screen to submit the eSupport
ticket.
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New Ticket

Requester (Email or Name) *

Widal, Adriana

Subject*

SUNS Issus

I'm having a problem uploading a file.

[=]
Category * Subcategory*
Applications v SUNS - Student Unique Numbering Systenm
Application Details *
Technical Support v
Cancel Create
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Appendix C - SUNS Matching Logic

Matching Overview

During the matching process, the SUNS matching engine completes a three-step process:

1. searching/indexing.
2. scoring; and
3. producing a decision.

In the first step, the matching engine searches the Master database and builds a highly
compressed index. The highly compressed index is generated using the first name, last
name, and middle name. Using a simplified phonetic representation, the system generates
an index for each student being matched and utilizes processing rules, such as mixed
usage, spelling errors, nicknames, or multi-part, to find name combinations for the index.
These algorithms with phonetic and spelling correction allow for variations in the data. For
example, if the name Amelia Jenna Cathcart is passed to the matching engine, along with
the other required fields, the index for this could include the following combinations:

Amelia Jenna Cathcart
Jen Amelia Cathcart
Amelia J Cathcart
Cathcart Amelia Jenna

This allows the search portion of the matching engine to account for the transposition of
names, missing data, data errors, and data variations. Because the system utilizes this
index, rather than querying against the entire table for each piece of matching logic, the
performance of the match is improved. Once the index is created, the matching engine
proceeds to the scoring phase of the process and performs additional matching logic
/algorithms on the index to find the matching scores.

When processing through the logic, the matching engine uses the name, birth date, social
security number, and gender for matching. Each field is assigned a weight that helps
determine the final Match Score. The Field Weight Scores are as follows:

Field Weight Score
Name (First Name, Middle Name, Suffix and Last Name) High
Social Security Number Medium *
Birth Date Medium
Gender Low

Based upon the weight and the probability of the match, the system assigns the Match
Score.
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Matching Outcomes

Once the matching engine has analyzed the incoming record, it returns the Match Score as
described above. This score is always between 0 and 100. In addition to the matching
processing logic, additional configuration and/or business rules may be applied to the data
to determine the matching outcome. This includes the Near Match Threshold settings in
the System Properties, Twins Rule, and Social Security Number Rules. For more details
about these items, please refer to the Match Configuration & Rules section below. Based
upon the Match Score, Near Match Thresholds, and other business rules, the SUNS
application generates one of three matching outcome decisions: Match, Near Match, or
No Match.

Match

Arecord will be classified as a Match if the Match Score is above the Upper Near Match
Threshold. In this case, the system will compare the input record to the master record to
determine if updates to the data are required. If the data is different, the system will update
the master record with the added information and move the old master record to history.

Near Match

Arecord will be classified as a Near Match if the Match Score is above the Lower Threshold
and below the Upper the Threshold, the Twins Rule and Social Security Number Rule apply,
or multiple matches/near matches are found for the same record.

No Match

A record will be classified as a No Match if the Match Score is below the Lower Threshold.
Matching Fields

First Name

First Name is a required field and has a weighting of High as part of the Name.

Examples of business rules for this field:

e First Names match/differ.

e Nicknames/Abbreviations

e Middle Name isincluded in the First Name field.

e Last Name and First Name are transposed.

e First Name spelling variations (e.g., Christine vs. Christina)
e Multi-part names

e Spellingerrors (e.g., John vs Jonh)

e Uncommon name leniency

Last Name
Last Name is a required field and has a weighting of High as part of the Name.

Examples of business rules for this field:

e Last Names match/differ.
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e Suffixisincluded in the Last Name field.

e Last Names that sound the same but are spelled differently.
e Last Name and First Name are transposed.

e Last Name overlap (e.g., Peters vs. Peterson)

e Multi-part names

e Uncommon name leniency

Alternate Last Name
Alternate Last Name is an optional field and has a weighting of High as part of the Name. It
is passed to the matching engine as a Last Name.

Examples of business rules for this field:

e Last Names match/differ.

e Suffixisincluded in the Last Name field.

e Last Names that sound the same but are spelled differently.
e Last Name and First Name are transposed.

e Last Name overlap (e.g., Peters vs. Peterson)

e Multi-part names

e Uncommon name leniency

Middle Name
Middle Name is an optional field and is part of the Name.

Examples of business rules for this field:

e Middle Names match/differ.

e Nicknames/Abbreviations

e Middle initial (John Thomas Smith vs. John T Smith)
e First Nameisincluded in the Middle Name field.

e Middle Names spelling variations.

e Multi-part names

Suffix
Suffix is an optional field and is part of the Name.

Examples of business rules for this field:

e Suffixes match/differ.
e Last Name and Suffix are transposed.
e Variations (llorll)

Social Security Number

Social Security Number (SSN) is an optional field and should have a Medium/Low
weighting. The SUNS application is configured to not store SSNs, so they are not used for
matching.
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Examples of business rules for this field:

e Social Security Numbers match/differ.

e Social Security Numbers are close (e.g., 123-45-#### vs. 123-44-####).

e Ifthe Social Security Number is provided, the system assigns a weighting of
Medium, butifitis not provided it has a weighting of Low.

Gender
Gender is arequired field and has a Low weighting.

Examples of business rules for this field:
e Genders match/differ.

Date of Birth
Date of Birth is a required field and has a weight of Medium.

Examples of business rules for this field:

e Dates of Birth match/differ.
e Two-part date matches. When two out of the three elements (month, day, year) are
the same, it increases the match probability.

Matching Rules

Twins Rule
This is a Custom Field in the SUNS application.

Conditions:

e The decision has to be a Match.

e The School Districts must be the same.

e Local Student IDs (identifiers for the School District) must be different.
Action:

e Ignores match decision.

e Transforms the match pairinto a Near Match.

Multiple Matches
Conditions:

Two matches or near matches exist for the incoming record.

Action:

e Ignores match decision.
e Transforms the match group into a Near Match.
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Back-to-Back Matches
Conditions:

e Two records with the same last name, first name and date of birth as another record
in the same file.

e The decision outcome is a No Match.

Action:

e Ignores match decision.
e Transforms the match group into a Near Match.

Exact Match Rule

If a State ID is submitted with the record, the system passes the record through the Exact
Match Rule. The process is as follows:

e The application compares the submitted State ID to existing valid State IDs.

e [fthe State ID is valid, the application compares the fields configured in the Exact
Match Rule.

e Ifthere are any differences in those fields, the application will send the record
through the normal match process and will produce Near matches.

e Ifthere are no differences in those fields, the application bypasses the matching
engine and will update the master record.

If the State ID is not passed or there was no Exact Match, all information is passed to the
Match Engine (First Name, Last Name, Middle Name, Suffix, Gender, SSN and Birth Date).
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