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 PERM stands for Payment Error Rate 
Measurement 

 PERM measures improper Medicaid payments 
and produces error rates 

 Beginning with the next PERM cycle, the 
South Carolina Department of Education 
(SCDE) will utilize a new application for PERM 
requests and responses. 

 This PowerPoint will outline the procedures 
districts will use for navigating the PERM 
application.  
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 The Special Education Director and their 
designee(s) will receive an email when the 
SCDE requests a PERM from the district. 

 The person responsible for handling PERM 
requests should log on and navigate to the 
Member Center Home Page. 
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 Log in to 
www.ed.sc.gov 

 Click Login Link 
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http://www.ed.sc.gov/


 Enter User ID in 
User ID/Email field. 

 Enter password in 
password field. 
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 After logging in  

and arriving at the 

Member Center,  

select PERM. 
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 This is the home 

page. 

 Select Search  

PERM Records to 

find any PERM  

records for your 

district. 
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 You can search  

by the School  

District and Fiscal 

Year. 

 

 

OR 

 

 

 By the PERM ID. 
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 When searching 

by the District and 

Fiscal Year, this is 

what you will see. 

 

 You can sort by 

the Date of the   

PERM letter or the 

Medicaid Due Date. 

 

 To view an  

individual PERM,  

click ‘Details’. 
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 If you know the  

PERM ID, enter it in 

the PERM ID field  

to and select  

‘Search’. 
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 After clicking 

‘Details’, this is  

what you will see. 

 

 You can view all  

the important  

information related 

to the PERM. 

 

 You can also  

view any comments 

entered about the 

PERM. Comments  

will be covered later. 
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 To view the  

actual PERM 

document, click on 

the blue  

highlighted text 

under Initial  

Request  

Documents. 
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 This will open the document in PDF form.  

 You will need to review the document and 
upload an appropriate response document. 
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 To upload a  

response  

document, click  

‘Upload Response  

Document’. 
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 This screen will 

display. 

 

 Select ‘Browse’ 

to choose a file 

from your  

documents to 

upload. 
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 Choose the  

document you wish 

to upload and click 

‘Open’.  

 

 Only PDF  

documents can be 

uploaded (no Word, 

Excel, PowerPoint,  

or other files). 
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 After selecting  

the document and 

clicking ‘Open’,  

click ‘Submit’ to 

upload the  

document. 

 

 If the wrong 

document was  

selected, click 

‘Cancel Upload’. 
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 The Response 

Document will be  

uploaded. 

 

 The SCDE will  

receive an email  

notifying them a  

response has been 

uploaded. 
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 If all the 

information  

required to  

complete the PERM 

is not included in 

the response, the 

SCDE will initiate a  

Request For  

Additional 

Information.  
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 The district will receive an email notifying 
them that a ‘Request for Additional 
Information’ has been uploaded. 
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 To view the  

actual request,  

click on the blue  

highlighted text 

under Medicaid  

Additional Requests. 

 

 To upload a  

response  

document, click  

‘Upload Response  

Document’. 
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 Upload the  

Additional Response 

Document as you 

did the Initial 

Response Document. 
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 Choose the  

document you wish 

to upload and click 

‘Open’.  

 

 Only PDF  

documents can be 

uploaded (no Word, 

Excel, PowerPoint,  

or other files). 
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 After selecting  

the document and 

clicking ‘Open’,  

click ‘Submit’ to 

upload the  

document. 

 

 If the wrong 

document was  

selected, click 

‘Cancel Upload’. 
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 The Response 

Document will be  

uploaded. 

 

 The SCDE will  

receive an email  

notifying them a  

response has been  

uploaded. 
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 The Center for 

Medicare and  

Medicaid Services  

(CMS) may  

determine that  

additional  

information is  

required.  

 

 The SCDE will  

initiate a CMS  

Additional Request. 

 

 

 

 

 



27 

 The district will receive an email notifying 
them that a ‘CMS Request for Additional 
Information’ has been uploaded. 
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 To view the  

actual request,  

click on the blue  

highlighted text 

under CMS  

Additional Requests. 

 

 To upload a  

response  

document, click  

‘Upload Response  

Document’. 
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 Upload the CMS  

Additional Response 

Document as you 

did the Initial 

Response Document 

and the Request 

for Additional  

Information  

Response Document. 
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 Choose the  

document you wish 

to upload and click 

‘Open’.  

 

 Only PDF  

documents can be 

uploaded (no Word, 

Excel, PowerPoint,  

or other files). 
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 After selecting  

the document and 

clicking ‘Open’,  

click ‘Submit’ to 

upload the  

document. 

 

 If the wrong 

document was  

selected, click 

‘Cancel Upload’. 
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 When the SCDE is satisfied that all the 
relevant information and documentation 
has been provided for the PERM, they will 
set the status of the PERM as ‘Review 
Completed’ and forward it to CMS. 

 The district will receive an email when the 
PERM review is complete. 
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 To add a  

comment to a  

PERM record, click 

‘Add Comment’. 
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 Type in your  

comment. Avoid 

entering any 

Personally 

Identifying 

Information (PII) 

in the comment. 

 

 Click ‘Save  

Comment’ or  

‘Cancel and Go  

Back to PERM’.  
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 The comment is 
added. 

 
 The SCDE 
will receive an email 
notifying them that a  
comment has been  
added.  

 
 If the SCDE adds a  
comment, the  
district will receive an 
Email notifying them a 
comment has been 
added. 
  
 
 
 

 
 

 
 
 



 Questions? 

 Contact:  

Matthew Melton (803)734-2108 mmelton@ed.sc.gov 
Patricia Giancola (803)734-2087 pgiancola@ed.sc.gov 
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