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PERM Application

» PERM stands for Payment Error Rate
Measurement

» PERM measures improper Medicaid payments
and produces error rates

» Beginning with the next PERM cycle, the
South Carolina Department of Education
(SCDE) will utilize a new application for PERM
requests and responses.

» This PowerPoint will outline the procedures
districts will use for navigating the PERM
application.




PERM Notification

» The Special Education Director and their
designee(s) will receive an email when the
SCDE requests a PERM from the district.

» The person responsible for handling PERM
requests should log on and navigate to the
Member Center Home Page.




PERM Login

i SOUTH CAROLINA
» Loginto STATEDEPARTMENT.
www.ed.sc.gov LRI

» Click Login Link

I'm Looking For? Agency Programs & Services Research Portal Contact Login-+~ Help

State’s High School Dropout
Numbers Decrease for Third £
Consecutive Year ’

,

i
Tuesday, July 17, 2012 SUPERINTENDENT
OF{EDUCATION

COLUMBIA — In school year 2010-2011, 365 fawer
students dropped out of state high schools than in the

previous year, according to a new report from the South
Carolina Department of Education



http://www.ed.sc.gov/

PERM Login

SOUTH CAROLINA

STATE DEPARTMENT =

4 Enter User ID in OFgED UGATION
User ID/Email field.

» Enter password in
password field.

Log on uging E-Mall Address

Wser ld / E-mail | |

Panaword I |

oo
Llick here to view Cortificalion Status

If you are experiencing lssues with ‘Autharization’ of your log in, please use the ‘Reset Password option below

Craate Acoount ] [ Resol Fassword | | Requaal Taoh Support
aesing this site trom a devios running Windows Server 2008 R2

This aite 1s Intendad for authorized unars only
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Navigating the PERM Appllcatlon
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Navigating the PERM Application

¢ > ESE YT T nx
» This is the home ST—

SOUTH CAROLINA
page. | STATE DEPARTMENT AR

LOFJEDUGATION
» Select Search
PERM Records to

find any PERM
This is the home page for the PERM Appication. The Cenlers for Medicare and Medicaid Senvices {CMS). in parinesship wil the Siates, is measuring

r e C O r d S f O r O u r improper payments in e Medicaid CHIP programs undsr the Payment Ervor Rae Measurement (PERM) program: When 2 claim submitied by aron
y behalf of your schook disirict has been randomiy selected for review undzr PERM, vou will use this appication to manage the process of compieting

- x|

) Search PERM Records Contact

Welcome, webdacuser3@gmail.com

. . your CMS PERM request. When you are neiified by South Carcdina Depaniment of Education (SCDE) email, you will upload requested documeniziion
d | S t r | Ct . via this secure application. This web application mests e standards for iransmitling personally identifiabie mformation (Pil) in @ secure manner. All
requests for PERM informaiion will be fransmitied fhrowgh fhis site using this method PIf shouid not be faxad or emaiied

© 2014 Souih Carolina Depariment of Education



Navigating the PERM Application

» You can search
by the School
District and Fiscal
Year.

OR

» By the PERM ID.

N 4 P
e‘f 2 hitps/ testvortzladscgovioniqu O » @ € \‘ £ Seazch PERM Recoeds - PER.. : T

Member Center | Logout

SOUTH CAROLINA

 STATE DEPARTMENT
VOFEDUCGATION

| Home Search PERM Records Contact
|
| Search PERM Records
School Distnict PERM 1T
Abbevile 60 v/ OR

Fiscal Year

© 2014 South Carolina Depariment of Education
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Navigating the PERM Application

Q € s tstporledscoviuniqu 0 « & C | - PERM - South CaoinaDe.. ||

B 8w

» When searching
by the District and SOUTH CAROLINA

Member Center | Logout

i s is T OO
Fiscal Year, this is
what you will see. | ome Serch PERM Recors ot
PERM Record Listing
» You can sort by SchoolDstict  Aobeie 0
the Date of the — == ™=
PERM Ietter or the PERM ID ‘> Date Of Initial PERM Letter ~ Medicaid Due Date  View Details
Medicaid Due Date. = i e

98765432 sz
» To view an s s o
individual PERM, o e
CI |Ck ‘Detai I S ’ . astigsac24rt5dyeiihastigsadi4tadyemh 82212014 1232014
SC1258545 8222014 10222014

|




Navigating the PERM Application

> If you knOW the eeiéhﬂﬁ'-E;':”Af'i-“-tm‘f'%hp'QC!Té%mPERMP.mds-PER«' ) & B 8w o 0 883
. . Member C |
PERM ID, enter it in SO oL -l
. STATE DEPARTMENT
the PERM ID field O F{EDUGATION
to and SEIECt Home Search PERM Records Contact
‘ )
SearCh - Search PERM Records
Schoal District PERM ID:
Abbeville 60 vl QR_ SC1258546
Fiscal Year
1415 v Search

© 2014 South Caroinz Depariment of Education
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» After clicking
‘Details’, this is

what you will see.

» YOu can view
the important

information related

to the PERM.

» You can also
view any comm

entered about the
PERM. Comments
will be covered

SOUTH CAROLINA

STATE DEPARTMENT
OFEDUGATIONS

Haome Search PERM Records Caootact

PERM ID: SC1542254

I I School District: Abbevike 50 Fiscal Year: 14-15 Medicald Ous Date: 22002014
a Medicad 102 1354545478 Student Name: Jim Oate of Birth: AT2004
/" a PERM Letter Date: 212014 Date of Service: 12124 Procedure Code: Tesler
Administrative Comments for PERM Record:
None

¢ Initial Request
Initial Request Documents Date

Request: Initial Request Document 812512014
ents

later.

© 2014 South Caroina ODepartment of Education
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Navigating the PERM Application

» To view the
actual PERM
document, click on
the blue
highlighted text
under Initial

SOUTH CAROLINA
| STATE DEPARTMENT
MOFREDUGATIONS

PERM ID: SC1542254

Request =
Documents.

56

:

arch PFERM Records

School District: Abbevile 50 Fiscal Year: 1815
Medicaid 10: 1354545678 Student Name: Jim
PERM Letter Date: 0212014 Date of Service: 12172014
eC for PERM Record:

Nooe

Initial Request
Initial Request Documents Date
Requesf:*lnitlal Request Document 8125/2014

Upload Respanse Docurment

© 2014 South Carobna Department of Education

& 8

Medicald Dus Data:
Oate of Birth:
Procedure Code:

P T ——EEEER_ e P )

witpertaled se gow\ritis P v @ G || @ Detabe - PERM - South Car... >

Mamber Centar | Logout

202014
ATR004

Tesler
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Navigating the PERM Application
» This will open the document in PDF form.

» You will need to review the document and
upload an appropriate response document.

m .
\



Navigating the PERM Application

€« & nigs ustperaleds govisigi P v @ G || B Detade - PERM - South Car... ) 2 e

Mamber Centar | Logout

SOUTH CAROLINA

| STATE DEPARTMENT
MOREDUGATIONS

Hame Search PERM Records Caatact

» To upload a

PERM ID: SC1542254
re S p O n S e School District Abbevike 50 Fiscal Year: 14-15 Medicald Ous Date:  S202014
d ocument ; C I | C k remum;m: aats | Date of smso. 12172014 Procedure c;:ao. Tes;ef
‘Upload Response

Document’.

i, e
Nooe

Initial Request

Initial Request Documents Date

Request: Initial Request Document 8125/2014

Upload Respanse Docurment

© 2014 South Carobna Department of Education
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» This screen will
display.

» Select ‘Browse’
to choose a file
from your
documents to

SOUTH CAROLINA
STATE DEPARTMENT

O F4ED UGATION S

Home

Search PERM Records

Upload: Initial Response Document

Select file to upload, then press Submit.

£

upload. =—

Cancel Upload

Browse...

%

Member Center | Logout

Contact

© 2014 South Caroina Depariment of Educalion
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Navigating the PERM Application

» Choose the

document you wish
to upload and click
‘Open’.

» Only PDF
documents can be

uploaded (no Word,

Excel, PowerPoint,
or other files).

|

). Project Stakehclders
& APPDEVFSL

B Desktop

% Doanloads

=, Recent Places

” - Libraries

5
o Music

&= Pictures
=] Subversion

& Computer
& loalDx(C)
&* JHanahan (\\msfs01
5 office [msi2eds
52 public (\\msfsll.ed
g share (\msfiled.s

€& Network

Filename PERM Response - test document

Documents library

temp

Name

Arrance by

=L PERM Response - test document

10/1/014 243 PM  Adobe Acrobat D ZKE

|l Fles (]

Opsn [v) | Concel
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Navigating the PERM Application

e £ nitpsestporaledscgowinign O ~ @ C || & Upload: nial Response Do...

Member Center | Logout

SOUTH CAROLINA
» After selecting 0Tt DUGAT 10N
the document and some searc P Rcors
CIiCking ‘Open’, | Upload: Initial Response Document
click ‘Submit’ to |
upload the o Select file to upload, then press Submit.
document. E——
g ranananocs

» If the wrong
document was

selected, click y

‘Cancel Upload’.

© 2014 South Carolna Depariment of Education
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» The Response
Document will be
uploaded.

» The SCDE will
receive an email
notifying them a

response has been
uploaded.

successisy

School District:
Medicaid 1D:
PERM Letter Date

Home

SOUTH CAROLINA
LSTATE DEPARTMENT &
OMFEDUGATION

FReLpOnss Nas Desen upiosded Meqean nas Desy

TEspons

PERM ID: SC1258546

Abbevite 50 Fizoal Year:
1233456587 Student Name
222014 Date of Service:

for PERM Record:

Initial Request Document

Response Document

© 2014 Soulh Caoana Department of EQuciston

Search PERM Records

Noaned of he

1440
James Willisims

VL2018

Date
9/20/2014
101172014

Member Center | Logout

Contact

Medicaia Due Date: 1022204
Date of Birth: 462009
Procedurs Code! eart2d
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Navigating the PERM Application

» If all the
information
required to
complete the PERM
is not included in
the response, the
SCDE will initiate a
Request For
Additional
Information.

o E
G \ e hitps:/ ot ed stgo unie 9, 8 C | 2 Detals - PERM - South Car... » {0} 57 208

|
Initial Request Documents Date f
Request Initial Request Document 812412014 {
Response: Response Document 82172014
Review Completed 81222014
SCDEReply:  Reply Document 812212014

|

Medicaid Additional Requests
1) Medicaid Additional Request Documents Date
Request: Medicaid Additional Request 8/25/2014
Document

19



Navigating the PERM Application

» The district will receive an email notifying
them that a ‘Request for Additional
Information’ has been uploaded.

.

20



Navigating the PERM

» To view the
actual request,
click on the blue
highlighted text
under Medicaid
Additional Requests.

» To upload a
response
document, click
‘Upload Response
Document’.

Application

G %, 2 hitps/A=tpoizedsegov’unign 0 8 € | @ Detals - PERM - South Car... >

= 3

Initial Request Documents
Request: Initial Request Document

Response: Response Document
Review Completed

SCDEReply:  Reply Document

icaid Additional Requests

1) MeO%gid Additional Request Documents

Request: Medicaid Additional Request
Document

Date

82172014

812112014

812212014

812212014

812512014
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Navigating the PERM Application

e —

Member Center | Logout

SOUTH CAROLINA

STATEDEPARTMENTA
VO FSED UGATION]

» Upload the
Additional Response
Document as you
did the Initial T~

Select file to upload, then press Submit.
Response Document.

Home Search PERM Records Contact

Upload: Medicaid Additional Response Document

© 2014 South Caroling Depaniment of Education
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Navigating the PERM Application

i Favorites Documents library
.. Projects temo

Arrance by

Project Stakeholders

} C h O O S e t h e .; APDDEVESIL R ’ Dzte modificd

B Deshiop "L PERM Response - test document 1012018243 PM  Adobs Acrobat D. KB

document you wish | e
to upload and click
‘Open’.

” - Libraries
= Documents
o Music

& Pictures
=] Subversion

& Computer

. Only PDF

documents can be | Zini.
uploaded (no Word, z;ﬂfrf:}
Excel, PowerPoint, “

or other files). *

€& Network

Filename:  PERM Response - test decument iAl Fies (%)

wiﬂlcm'




Navigating the PERM Application

G *: S fitpsstporialedsegoviunize O - @ © || 2 Uploat Medicsid Adftion.. *
Member Center | Logout
SOUTH CAROLINA
STATE DEPARTMENT = -
. 'OFREDUCGATION
} After SeIECtIng Home Search PERM Records Contact
the document and
. . ‘ y Upload: Medicaid Additional Response Document
clicking ‘Open’,
. g |
click ‘Submit’ to
Select file to upload, then press Submit.
upload the ~—
» If the wrong
document was :
selected, click —
‘Can ce I U p I Oad ’ = € 2014 South Carolinz Department of Education
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Navigating the PERM Application

» The Response
Document will be
uploaded.

» The SCDE will
receive an email
notifying them a
response has been
uploaded.

° /) & Haps/frepeci edscqow'unig: 0+ @ G | 2 Details- PEAM - South Car..

Initial Request
Initial Request Documents
Request: Initial Request Document

Response: Response Document

Review Completed

SCDEReply:  Reply Document
Medicaid Additional Requests
Medicaid Additional Request Documents

Medicaid Additional Request
Document

Response: Response Document

Date

8212014
82112014

82212014

82272014

Date

8/2512014

101172014

25




Navigating the PERM Application

» The Center for
Medicare and
Medicaid Services
(CMS) may
determine that
additional
information is
required.

» The SCDE will
initiate a CMS

Additional Request.

. -
° =1 S hitps.=tporialed scgov/unine 0 ~ 8 O || & Detals - PERM - South Car.,

CMS Additional Requests
1) CMS Additional Request
CMS Letter Date: 911612014 Medicaid Due Date: 10/31/2014
CMS Additional Request Documents

Request: CMS Additional Request
Document

Date

9/16/2014

Back To Liting

€ 2014 South Caroiina Depariment of Educalion
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Navigating the PERM Application

» The district will receive an email notifying
them that a ‘CMS Request for Additional
Information’ has been uploaded.

p—

27



Navigating the PERM Application

. -
° =1 S hitps.=tporialed scgov/unine 0 ~ 8 O || & Detals - PERM - South Car.,

-

CMS Additional Requests

» To view the 1) CMS Additional Request
actual request, OMS Lot Dot 162014 Medicai Du Dte: 0312014
click on the blue CMS Additional Request Documents Date
highlighted text Request: CMS Additional Request 911612014
under CMS —_— —
Additional Requests. .

tploar Response Docament
» To upload a /
response —
document, click
‘Upload Response S0 SR CatsDepmtocd e e

Document’.




Navigating the PERM Application

1 -
G =11 © hips. tsstporatedscgovunige 0 ~ & 0 | S Detads- PERM - South Car.

= =

§ |l

CMS Additional Requests

» Upload the CMS 1) CMS Additional Request
Additional Response CMS Lefter Date: §/16/2014  Medicaid Due Date: 10:3112014

CMS Additional Request Documents Date
Document as you
. - Request: CMS Additional Request 9/16/2014
did the Initial ~ T ot

Response Document, —~—
and the Request

for Additional
Information
Response Document

Back To Lsing

€ 2014 South Caroiina Depariment of Educaiion




Navigating the PERM Application

» Choose the

document you wish
to upload and click
‘Open’.

» Only PDF
documents can be

uploaded (no Word,

Excel, PowerPoint,
or other files).

|

). Project Stakehclders
& APPDEVFSL

B Desktop

% Doanloads

=, Recent Places

” - Libraries

5
o Music

&= Pictures
=] Subversion

& Computer
& loalDx(C)
&* JHanahan (\\msfs01
5 office [msi2eds
52 public (\\msfsll.ed
g share (\msfiled.s

€& Network

Filename PERM Response - test document

Documents library

temp

Name

Arrance by

=L PERM Response - test document

10/1/014 243 PM  Adobe Acrobat D ZKE

|l Fles (]

Opsn [v) | Concel
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Navigating the PERM Application
e - :

2 hitps/i=toodtzlsdscgovunios 0 ~ @ € | & Upioad OM5 Additionsl Re...

» After selecting
the document and
clicking ‘Open’,
click ‘Submit’ to
upload the
document.

» If the wrong

SOUTH CAROLINA

\ STATE DEPARTMENT =0
'OFREDUCGATIONS

Home Ssarch PERM Records

Upload: CMS Additional Response Document

Select file to upload, then press Submit.

document was /")
selected, click

‘Cancel Upload’.

Member Center | Logout

Contact

© 2014 South Carolina Depariment of Educaon

31



Navigating the PERM Application

» When the SCDE is satisfied that all the
relevant information and documentation
has been provided for the PERM, they will
set the status of the PERM as ‘Review
Completed’ and forward it to CMS.

» The district will receive an email when the
PERM review is complete.

32



PERM Comments

€ O hros) nesoraedscgey

Member Center | Logout

SOUTH CAROLINA

STATE DEPARTMENT
L0 BEDUGATION

Home Search PERM Records Contact

PERM ID: 98765432
» To add a

Schoot District: Abbayie 60 Fiscal Year: 1415 Medicaid Dus Dats: 1012014

comment to a Medicaid ©: 123255644 Student Name: Robeet Date of Birth: 102008
PERM record, click G fewses WG et

‘Add Comment’.

Nene.

Admnistrative Comments for PERM Record: 5

Initial Request
Initial Request Documents Date
Request: Initial Request Document 82272014

" NP IERELO ==

33



——— - —

Mamber Centar | Logout
SOUTH CAROLINA
STATE DEPA RTMF.‘\'TJ
O FRED UGATION

» Type in your s
comment. AVOId : PERM Comments for SC1258546

entering any st

Personally

ldentifying
Information (PII)
in the comment.

» Click ‘Save\u$
Comment’ or

‘Cancel and Go
Back to PERM’, — > EEIEIENEE

© 2014 South Carolina Depantmant of Education
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PERM Comments

e D’_i_C £ Detads - PERM - South Car.,, * ‘ |

SOUTH CAROLINA
STATE DEPARTMENT
O FEED UGATION]

» The comment is
added.

Home Search PERM Records

PERM ID: SC1258546

3 Th e S C D E School District. Atbevile 50 Fiscal Year: 14-15

. . . Medicaid 1D: 1238456987 Student Name: James VWilkarres
WI I I re Ce Ive a n e m al I PERM Letter Date: 82272014 Date of Service. IIE2014
notifying them that a
comment has been

ad d e d . A c for PERM Recorg:

District (10001/14 02:53 PM): An adminsiratve comment for this PERM record mace by the
dsingt. No Personaty identifying Intormation (PIl) shawld go in these comments

» If the SCDE adds a

Initial R 1
comment, the i
. . . . Initial Request Documents Date
district will receive an :
E . I N Ot | f | n th em a Request: Initial Request Document 9/29/2014
mal y g Response: Response Document 10/1/2014

comment has been
added.

@ 2014 South Caroling Depanment of Education

Membar Center | Logout

Contact

Medicaid Due Date:
Date of Birth:
Procedure Code!

Back To Lt

1222014
LB2009

eart23
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The End

» Questions?
» Contact:

Matthew Melton (803)734-2108 mmelton@ed.sc.gov
Patricia Giancola (803)734-2087 paiancola@ed.sc.qov
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