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SC Tech Note: Troubleshooting steps for PowerSchool Write Back issues   2010 

1. Open up StudentLocator console and go to File >> Agent Settings 

2. Click on SIF Registration >> Click the Messaging Mode Tab and be sure that Pull mode is 

selected 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click on SIF Messaging and be sure that Enable Event Reporting is checked 
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SC Tech Note: Troubleshooting steps for PowerSchool Write Back issues   2010 

4. Click on SIF Data Objects and Click on StudentPersonal. The Event Reporting Tab should 

already be Highlighted. Make sure that the Radio button is checked Yes. 

 

5. Restart the StudentLocator Agent by going to File Shutdown Agent and restarting the 

Service in run >> services.msc (the Services is called SIF Student Locator) 

6. Open up Edustructures SIF Agent for Powerschool and go to File >> Agent Settings (NOTE: 

the Agent settings for powerschool and student locator look almost the same)  

7. Click on the SIF Messaging and make sure that Enable Event Reporting is checked 
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SC Tech Note: Troubleshooting steps for PowerSchool Write Back issues   2010 

8. Click on SIF Data Objects and scroll down until you see StudentPersonal. Click on 

StudentPersonal >> Subscription tab and make sure that the Yes radio button is checked. 

9. Restart powerschool by going to File >> Shutdown Agent and restarting the Agent in Run >> 

Services.msc the Service Is called Edustructures SIF Agent for Powerschool. 

10. Start up the Powerschool SIF agent again and go to Tools >> Advanced  >> Event Queue 

Viewer 

11. If you see messages in this queue hit the refresh button and see if the number of entries are 

going down. If they are going down you are good to go. If not please follow the Additional 

Tech Documents 

 


