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Welcome
Responsibility for each component
Survey

SIFWorks® ZIS and SIF® Agents

SIF Ownership Training
Participant Guide

SIF Review

SIF®

Objects

Elements

ZIS

Agent
Vertical/Horizontal

SIFWorks Enterprise Zone Integration Server

SIFWorks ZIS Administration Guide, SIFWorks ZIS Integration Guide

=  Within the Program files: \Program Files\Edustructures\SIFWorks\docs\
= Customer Support Center: www.edustructures.com/support >Downloads >Documents - SIFWorks

Administration Guide or SIFWorks ZIS Integration Guide

Backup
M Configuration: ...\Edustructures\SIFWorks\conf\

M Certificates: ...\Edustructures\SIFWorks\cert\
M License: ...\Edustructures\SIFWorks\license.swx

SIFWorks ZIS Standalone/Service — It is rare the ZIS will be in
Standalone. Usually a service

SIF Works ZIS Console — Part IV section 7 — “Accessing the ZIS
console (SIFWorks ZIS Administration Guide)

Name Size  Type

[)eerts File: Folder

) conf File: Folder

Sd Fie Folder

D dkstsrc File Folder

Jdocs File Folder

dd File Folder

ext File Folder

b File Folder
Cllicenses File Folder

logs File Folder
Jschema File Folder
JUninstallerData File Folder

Jwin32 File Folder
Bconsole.cmd LKB  Windows NT Comm. ]
1] derby.log 1KB Text Document
[Sinstal_ntservice.cmd 1KB  Windows NT Comm. ]
@Iicense.swx 1KE SWHFile |
[Estworks.cmd 1 KB Windows NT Comm. .|
&) SiFWorks_ELLA.html 8KB Firefox Document

Users/Groups/Passwords — (Creating a User or Changing Information — section 17 Administration Guide/ Groups
Accounts and roles — Sections 16 &17 / Changing a User’s password — Click on Current User in left column for

user to change own password)
Notes:
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| SIFWorks ZIS (cont.)

Zone Templates (Adding Agents to multiple zones at
the same time)— Section 9: “Creating and Managing
Zone Templates and Zones” Administration Guide

= Default Template

=  Ability to create new templates

Adding Agents — Section 9
M Add the Agent to the ZIS before installing
the agent on the application server

Zone Templates

Zone Templates define the agents and settings comron to a group of zanes. When
creating more than a few zones, define the agents and settings in a Zone Template
first and then customize each zone as needed. Changes can then be applied to all
zones globally by changing the settings of the associated template.

Create Template...

Used By

Default  The built-in default zone template for this server 2 zones

Name Description

Adding Zones — Section 10 “Creating and Managing Zones and Zone Groups” Administration Guide

M Modify zone template (if necessary)
M Create zone from template

Zone/Agent information

Agent Name

Mode — Push/Pull

In/Out — number of data packets
Queue

Log

NEEEX

Zone Summary

The following 2 zones are managed by this SIFWorks® Zone Integration S

[JElem Demo
[Jsecondary derno

[ Create Zone... H Delete

Export Zones

General Troubleshooting — page 41 and Customer Support Center Solution #226
= Messages in the queue should process regularly. Messages in the queues should generally be at zero
(0). If messages in the queue are not processing for a long period of time, go through the following check

list:

M Verify that the Agent is started and operational (status is not “sleeping”)
o If “sleeping”, go to that agent and restart it.
M Open the queue; examine the first message in the list for abnormalities.
o If the message appears abnormal or insignificant to the agent expecting the message, go
ahead and delete the message and see if other messages process successfully.
Occasionally a bad XML message will get “stuck” in the queue.

M Check the Log Files for the last processed message. Look for an error
message that identifies the issue. ZIS Log Files are located at: \Program
Files\Edustructures\SIFWorks\Logs or accessible from the console by clicking

on the log icon.

Notes:
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| Edustructures SIF Agent for SASI™ |

Release Notes and User’s Guide
= Within the Program Files: \SIFAgents\Edustructures\SASIxpAgent\docs\
= Customer Support Center: www.edustructures.com/support >Downloads >Documents - Release Notes
and www.edustructures.com/support >Downloads >Documents - User’s Guide under the SASI SIF Agent

Downloads
Name Sze Type
) backups File Folder
._,deh‘:qsl F‘;E:‘::I‘der |
Backup € P
M hsql: \SIFAgents\Edustructures\SASIxpAgent\hsql jm e
M Agent.cfg: \SIFAgents\Edustructures\SASIxpAgent ~pma b
M Also auto backup of the configuration file and Object ID Ciwnz2 File Folder
’ H ] 3 File F
Database — page 59 (SASI Agent User’s Guide) e - "wc‘:':;&oﬁp
Ew:onﬁ 3KB DTDFie
=1 7 KB Windows NT Com. ..
Run mode — page 15 32;"::2';"“3. {2kl Sodkodin ot
. A.html 7 Firefox
= Service %if:.,m 4.§: mﬁiﬁﬁ»
= Standalone — Netware, most vertical configurations ﬁ”*’“‘*-‘” +he conrie
ntservice. exe 200KB  Application
= SASIxpAgent.cmd 8 nyruizard.operties 1 KB _PROPERTIES Fie

Starting/Stopping the SASI Agent

Console Settings — if you are accessing the console thru a remote desk top, and the SASI agent is running as a
service, it is important to stop the service and place in
standalone mode to open the console, —

| secondary demo

15 school | Détabase_

Disconnecting zones — page 66
M Console>Tools>Settings>Zones>Specific Zone
you want temporarily disable>Check the box
M Reconnecting is same path, this time uncheck
the box.

FHa SIF Messaging
+--5IF Data Objects
Field Mappings Zone URL: | httptfflocalhost: 7080/ secondary demo

2one Integration Server

[ Tempararily disable SIF Conneckivity ko this zone I

- Transports

£ Togging

Lo fubomatic Backups
| =-Zones

B<econdary demo

Adding Zones (new school) — page 60
IMPORTANT: When adding a new school, the
zone must first be created in the SIFWorks ZIS, and
then replicated to each SIF Agent in the zone. [

Close J[ Mew Zone... H Delete Zores... ]

Notes:
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| Edustructures SIF Agent for SASI (cont.)

Field Mappings — page 34

Custom field mapping was completed for the Agent defaults and for each zone specifically. They can be
edited within the agent console or in the agent.cfg manually. Don't forget to back up this file if changes

are made.

Agent Logs — page 57 in the User’'s Guide
= Message Logging
= This group of settings controls the amount of
diagnostic logging information that is written to
the agent and zone logs.
= Levels
= Recommend level 1 to 3 during normal
operation, but bump up to 5 or 6 for
troubleshooting.

New Year Rollover — page 93
Note: The agent’s New Year Rollover Wizard
should be used in conjunction with the SASI
application’s New Year Rollover procedures. This
is a two part process. Each part straddles the
SASI application’s NYR process.

General Troubleshooting (push/pull) -

‘¢ Agent & Zone Settings

“SAST Logging

Scope |
+5IF Registration P, [Output)

i =5lF Messaging
i L.STF Data Objects
¢ - Field Mappings

- 5IF Codes

Scop

These options control how much information is logged

£ . [#] Errars [#] Info

- Styles g ;
i | Warnings [«] Diagnostics
o 2 [Z]oisa

~Transports SIF
¢ beAubomatic Backups

| =-Zones
[#-secondary demo

ge Tracing

These options are useful for diagnosing SIF messaging between the agent and
Zane Integration Server

EE-Moderata with Pull Details

Low-Level Diagnostics

These options require the Diagnostics logging levels
Log database transactions
Lag object and field mappings
Log Event Reporting
Lag Event Reparting diagnostic information

l Close ] [ Mew Zone. .. ] [ Delete Zones...

Tools

Diagnostic Tools Zone

Advanced |secondary demo

HTTPS Wizard. ..

‘Wizards

Object ID Database. ..

Mizard. ..

Mew Year Rollove

Setkings...

If messages are stuck in the queue, it may be useful to change the messaging mode from push to pull or

vice versa

M From the Console >Tools>Settings>Agent>SIF Registration

M Change Messaging Mode

M Shutdown and restart the SASI SIF Agent to commit the changes
See also Customer Support Center Solution Number 225 for additional Basic Troubleshooting information

Notes:
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|Edustructures SIF Agent for PowerSchool Premier™

Release Notes and User’s Guide
= Within the Program Files: ...\Program Files\SIFAgents\Edustructures\SIFAgent
for PowerSchool
=  From the Start button (Windows): All Programs > Edustructures > SIF Agent
for PowerSchool
= Customer Support Center: www.edustructures.com/support >Downloads
>Documents - Users Guide

Backup
M Agent.cfg: \SIFAgents\Edustructures\SIFAgent for PowerSchool

Edustructures SIF Agent for
PowerSchool™ Premier

User's Guide

STRUCTURES ‘

Run mode - Installing the Edustructures SIF Agent for PowerSchool (Windows)

Skatus

" SerVICe . . . 8] Edustructures SIF Agent for PowerSchool 2.0.1 g@g]
= Standalone — Netware, most vertical configurations P zore ook Hek
& New Zone... Zone
. . & Impork Zones...
Starting/Stopping the PowerSchool Agent e ——
= Go to File > Shutdown Agent 3 Export Zones..
= If running as Windows Service, highlight the agent name, P
select Restart, or Stop and then Start |~ chudov Agen:
Close Consale
.Ready

Adding Zones — Creating School Zones/Creating Aggregate Zone in the Users Guide
IMPORTANT: When adding a new school, the zone must first
be created in the SIFWorks ZIS, and then replicated to each
SIF Agent in the zone.

G zone Tools Help

Zone

3 Import Zones...
{4l New Zone Group. ..

4 Export Zones. .,

Field Mappings — Field Mappings section in the Users Guide
Custom field mapping was completed for the Agent defaults
and for each zone specifically. They can be edited within the
agent console or in the agent.cfg manually. Don't forget to

3 Delets Zones...

Agent Settings...
Shutdown Agent
Close Console

Ready

] Edustructures SIF Agent for PowerSchool 2.0.1

Status

back up this file if changes are made.

Notes:



o]
Oo SIFWorks® ZIS and SIF® Agents

SIFO hip Traini
STRUCTURE Partcipant Guide

|Edustructures SIF Agent for PowerSchool Premier (cont.)

. L , . M Global Ageni
Agent Logs — Logging section in the User's Guide e 8
; e T
- Message LOggIng f:‘::;’:mm Scope | Gukpul | Server Lirg | Hessiage Tracing
= This group of settings controls the amount of diagnostic Tt | | seope
logging information that is written to the agent and zone -osmﬁ’s\flmm il
logs. Pioshe [E e,
= Levels AL Thess et s sl lr sy SIF s Uity e
. . agent. Zorve Inbegration Server
= Recommend level 1 to 3 during normal operation, but T
bump up to 5 or 6 for troubleshooting. Lo rvelDiagrostics

These options require the Disanodtics kaang levels
[F]Log databacs transactions

End of Year Processing for the SIF Agent — hndee

= New Year Rollover Wizard b

= Solution 300 on the Customer Support Center Website

= Podcast on the Downloads section of the Customer

Support Center Website

Ce=]

Updating the Agent or Application (See Solution 270 for full details)
= When updating the Agent or Application you need to replace the Adapter Jar File found in the Adapt
folder found in the Agent directory.
= The jar file needs to be placed directly into the PowerSchool application directory.
= Solution 270 outlines the entire process

General Troubleshooting (push/pull) -

If messages are stuck in the queue, it may be useful to change the messaging mode from push to pull or
vice versa

From the Console >Tools>Settings>Agent>SIF Registration

Change Messaging Mode

Shutdown and restart the PowerSchool SIF Agent to commit the changes

NAE

Notes:
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| SIFWorks Student Locator Framework™ (SLF®)

|

SLF Overview and Event Driven Transactions

Server and Drive where SLF is located > SIFAgents >
Edustructures >SLF Locator > Student Locator Overview Zones|  Advenced d

Guide.pdf (e.g. D:\SIFAgents\Edustructures\SLFLocator)

Backup
M locator.cfg

User Interface

M Synchronization — page 9 (Student Locator Overview Guide) e

M Students View

0 Request IDs — page 12 and 21
o Force IDs to SIS — page 27

M Transactions View — page 16
0 Pending Transactions
o Individual Transactions
o Batch Transaction
0 Status — see table

M Quick Search — page 19

Settings

8 Student Locator Agent 2.0.4
File Zone WEZEN Help

' Synchronize. .

3 §8 Unsynchronize...  bhudents,

Databass Status...
@ | Name State ID
| (3 District
Students & Elementary Demo

& Junior High Demo

@ - Secondary Demo

Transactions

i Student Locator Agent 2.0.4
File Zone Tools Help

Students

&

Transactions

Settings

Transactions

Browse transactions in progress. Double-click an entry o view its details,

& Date Range: | &1 | status: [an

| Tramsaction Status State ID Skart Time
| (-2, Pending Transactions

22 Individual Transactions

#-4& Elementary Demo (3 of & transactions)

[+ 4 Junior High Demo {2 of 2 transactions)

SIF Registration

| Registration | Messaging Made | SIF versian|

Choose how the agent will retrieve its messages from the Zone
Inkegration Server:

(%) Push Made

M Messaging Mode — Settings > Agent Settings > SIF Registration © PulMods

> Messaging Mode
0 Pushvs. Pull

Notes:

Check for new messages every:
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|SIFWorks Student Locator Framework (cont.)
Settings (cont.)

Logging
. . . . Seope | Gutput | Server Log | Message Tracing
M Logging — Settings > Agent Settings > Logging
o Message Tracing i
. . ie5e Options control howw much information 1S logge:
= This group of settings controls the amount of Bleros  [Enés
diagnostic logging information that is written to the (] Warnings - [¥] Disgnostics
agent and zone logs. SIF Message Logging
o Levels _ _ e
= Recommend level 1 to 3 during normal operation, [eal vl
but bump up to 5 or 6 for troubleshooting. Low-Level Diagnostics
These options require the Diagnostics logging levels
Log datahase transactions
Log object and Field mappings
Log Evert Reporting
Log Event Reporting diagnostic information
[Notifications
M Email Notification Datrit | Sehoni
0 User Fixing Error/ User Matching Error '
0 Adding additional email notification addresses
|
Cetail
New Year Rollover — See solution number 151 and any state related Emai Adress: |
documentation Hae: |
Grace Period (Seconds): |

Basic Troubleshooting —
See Customer Solution Center Solution Number 227 for WY, 228 for SC, and 229 for VA.

Notes:
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|SIFWorks Student Locator Framework (cont.)

SLF Statuses

STATUS
Request Received

Request Received (Failed)

Complete

Resolving...

Resolving... (Failed)

User Matching

User Matching (Cancelled)

User Fixing Error

DEFINITION

The Resolver Agent received a request and placed it in the state ID system
database for processing.

The Resolver Agent received a request but something failed. This usually
represents a failure in the state ID system.

An ID was issued by the state ID system and returned to the district's Locator
agent for delivery to the district’s SIS. This status contains all types of
completions.

The Resolver Agent received the request and placed it in the state ID system,
which is now processing the request.

The Resolver Agent received the request and placed it in the state ID system;
however, there was a failure while the state ID system was processing the
request.

The state ID system returned a “Near Match” list which was sent to the district's
Locator agent. The district user will have to log into the web application to resolve
the Near Match.

The state ID system returned a “Near Match” list, but subsequently the Near
Match was cancelled (most likely from within the web application, and by either a
district user or a state administrator).

The state ID system returned an Error which was sent to the district’'s Locator
agent. The district user will have to correct the problem in the district or school
SIS. Usually, this is a data problem in the district or school SIS; rarely, it is a
configuration problem in the district SIS agent or locator agent; very rarely, it is a
configuration problem within the state ID system.

Notes:
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|Customer Support |

Online Customer Support Center

Login Information

= Go to www.edustructures.com/support
= Log into the Customer Support Center
0 User Name (email address)
o0 Password (Edustructures generated)

Welcome

Welcome to the Edustructures Customer Support center. Here you can download the
latest versions of our products, open a support case, browse solutions, and read
technical support bulletins and product documentation an-line, If you don't find what
you're laoking for here, please contact your Certified Solution Pravider, email us at
support@edustructures com or call us at 1-877-790-1261,

Click here to access the SIF Agent Developer to Developer forum,

Click the links below to access your software license files and the latest software
updates available from Edustructures,

J Downloads

W Licenses

Logoed in: Technical Suppott from Edustructures LLC
Top Solutions

Title:

List of current Edustructures software releases

Article: Get Ready for New “Year Rollover

Hardware Requirements for SIFvorks Erterprise F15
Article: Studert Locator Crverview Guide (SLF)

Enable Message Tracing during Synchronization Process

L R

Find Solution

Search for: Hin | All Solutions

Search Solutions

All Solutions

SIFWorks Enterprise ZIS SIF Agent for SASIxp

SIFWorks Directory Manager SIFWorks ADK
SIPWorks ADK for Java, SIPWorks ADK NET
Edition

Other SIF Agents

Faollett SIF Agerts, PowerSchool SIF
Agent, Sagebrush SIF Agerts, WersaTrans SIE
Agent

SIF Agent for NutriKids

Student Locator Framework

SC SUNS (eScholar Adapter), WA EMS (Pearson
Adapter), VWY WISE reScholar Adapter

Uncateqorized

Live Support

Phone: 877-790-1261 (option 2)
Hours: 9:00 am to 7:00 pm ET, M-F
Email: support@edustructures.com

Notes:

Log a Case

Log a Case

Contact Hame; Contact Email:

Technical Support supporti@edustructures.com
Account Hame:

Edustructures LLC

Contact Phone:
(87717901261

Type: Priority:
—-Mone-- hd 3 - Importart »
Product: Version:
--Mone-- hd |
Subject: *
Description:
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