
Planning Effective Feedback Planning Effective Feedback 
and Classroom Questioningand Classroom Questioning



Your goal is to Your goal is to 
Provide feedback tailored to Provide feedback tailored to 
your students that inspires your students that inspires 
them to review, reflect them to review, reflect 
(critique) and revise(critique) and revise



Feedback CanFeedback Can……..

help learners determine performance help learners determine performance 
expectationsexpectations
help learners judge their level of help learners judge their level of 
understandingunderstanding
help learners become aware of help learners become aware of 
misconceptions (misconceptions (AttaliAttali and Powers 2010and Powers 2010))



You shouldYou should

Provide task specific feedbackProvide task specific feedback
Move learners forward without giving the Move learners forward without giving the 
correct answercorrect answer
Provide the most feedback for students Provide the most feedback for students 
with highest error rates if your time is with highest error rates if your time is 
limitedlimited
Require students to revise and resubmitRequire students to revise and resubmit
Target the feedback Target the feedback 



Feedback TechniquesFeedback Techniques

Descriptive FeedbackDescriptive Feedback
Find and Correct Errors*Find and Correct Errors*

Traffic Lighting*  Traffic Lighting*  ---- Great for high performing Great for high performing 
studentsstudents

Individualizing InstructionIndividualizing Instruction
Two Stars and A Wish*Two Stars and A Wish*

(*Keeping Learning on Track, ETS, 2007)(*Keeping Learning on Track, ETS, 2007)



Descriptive FeedbackDescriptive Feedback

Good use of evidence to 
support your inference

This is a topic sentence. 
What do you need to add

 
to this to make this a 
summary of the story?





Find and Correct ErrorsFind and Correct Errors

Can you find and correct 
your run-on sentence?

Which word is misspelled?



Individualizing InstructionIndividualizing Instruction

Moving the student beyond the group Moving the student beyond the group 
learning targetlearning target



Two Stars and a WishTwo Stars and a Wish

Can you develop a more 
in-depth summary?

Clear Main Idea

Good use of evidence to 
support your inference



ABCD CardsABCD Cards
Basketball/Football discussionsBasketball/Football discussions
Exit TicketsExit Tickets
JigsawJigsaw
Learning Logs/Reflection SheetsLearning Logs/Reflection Sheets
Thumbs Up/Thumbs Down/Wiggly handsThumbs Up/Thumbs Down/Wiggly hands
Think /Pair/ShareThink /Pair/Share
High Tech ClickersHigh Tech Clickers

Questioning Techniques Questioning Techniques 
(Keeping(Keeping Learning on Track, ETS, 2007)Learning on Track, ETS, 2007)



Framework of Formative Framework of Formative 
AssessmentAssessment

Establishing where the learners are in Establishing where the learners are in 
their learningtheir learning
Establishing where they are goingEstablishing where they are going
Establishing what needs to be done Establishing what needs to be done 
to get them there. (Wiliam and to get them there. (Wiliam and 
Thompson, 2007)Thompson, 2007)
(Ramaprasad, 1983)(Ramaprasad, 1983)



Five Strategies of Formative Classroom Five Strategies of Formative Classroom 
AssessmentAssessment

Clarifying and sharing indicators and Clarifying and sharing indicators and 
scoring guides for successscoring guides for success
Planning effective classroom discussions Planning effective classroom discussions 
and other learning tasks that elicit and other learning tasks that elicit 
evidence of student understandingevidence of student understanding
Providing feedback that inspires students Providing feedback that inspires students 
to review, reflect (critique), and reviseto review, reflect (critique), and revise
Activating students as instructional Activating students as instructional 
resources for one anotherresources for one another
Activating students as the owners of their Activating students as the owners of their 
own learning. own learning. (Wiliam and Thompson, 2007)(Wiliam and Thompson, 2007)



Key StrategiesKey Strategies

Clarifying and sharing Clarifying and sharing 
learning intentions and learning intentions and 
criteria for successcriteria for success



Engineering effective Engineering effective 
classroom discussions and classroom discussions and 
other learning tasks that other learning tasks that 
elicit evidence of student elicit evidence of student 
understandingunderstanding



Activating students as Activating students as 
instructional resources for instructional resources for 
one anotherone another



Activating students as the Activating students as the 
owners of their own learning.owners of their own learning.
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